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CIRCULAR NOTE No. 11 
 
The Ministry of Foreign Affairs of the Republic of Serbia presents its compliments to the 
Missions and Delegations accredited to the Organization for Security and Co-operation in 
Europe, the Mediterranean Partners for Co-operation, the Asian Partners for Co-operation, 
the OSCE Secretariat and International Organizations, and has the honour to forward an e-
copy of the delegates’ handbook for the 22nd OSCE Ministerial Council including a list of all 
liaison officers with their contact details. 
 
Please note that the Liaison Officers’ phone numbers will be operational as of 27 
November 2015. 
 
The Ministry of Foreign Affairs of the Republic of Serbia avails itself of this opportunity to 
renew to the Missions and Delegations accredited to the Organization for Security and Co-
operation in Europe, the Mediterranean Partners for Co-operation and the Asian Partners for 
Co-operation, the OSCE Secretariat and International Organizations, the assurances of its 
highest consideration.  
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Dear Delegates,

It is my great pleasure to welcome you to the 22nd 
Ministerial Council of the Organization for Security 
and Co-operation in Europe in Belgrade.

Serbia has over the years been an active participanting 
State of the OSCE. At the same time, the Organization 
has significantly contributed to the democratic 
transition in both our country and the region. 

The year 2015 has been the year of extremely serious 
challenges in the OSCE area. Increasingly complex 
threats jeopardized the core values and commitments 
the Organization is based on. However, the OSCE 
proved to be an indispensable platform for dialogue, 
cooperation and joint action. While marking the 40th 
anniversary of the Helsinki Final Act and 25 years of the 
Charter of Paris, it is important that all of us together 
consider ways and means to enhance the OSCE and 
make it more effective in responding to current and 
future challenges. The Republic of Serbia stands ready 
to continue to work together with other participating 
States on strengthening the Organization and 
promoting its values. With this in mind, we are looking 
forward to our deliberations at the Ministerial Council.

I wish you a fruitful and pleasant stay in Belgrade 
and Serbia. 

Ivica Dačić
OSCE Chairperson-in-Office 2015
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Program

Tuesday, 1 December 2015
Arrival of Delegations

Preparatory meetings 

Wednesday, 2 December 2015
Arrival of Heads and Members of Delegations 

8:30 pm	� Informal dinner for Foreign Ministers hosted by 
the OSCE Chairperson-in-Office, First Deputy 
Prime Minister and Minister of Foreign Affairs of 
the Republic of Serbia, H.E. Mr. Ivica Dačić 
„Kamena palata“, Kneza Miloša 33

Thursday, 3 December 2015
7:00 am	� Arrival of Members of Delegations at the 

Kombank Arena

7:45 – 9.00 am	� Arrival of Heads of Delegations at the 
Kombank Arena and ceremonial 
meet & greet procedure with OSCE 
Chairperson-in-Office

9:15 am	 Family Photo

9:30 am	 Opening session
– Formal opening and adoption of the Agenda,

– �Address by the representative of the host 
country, Prime Minister of the Republic of 
Serbia, H.E. Mr. Aleksandar Vučić, 

– �Address by the OSCE Chairperson-in- Office, 
First Deputy Prime Minister and Minister of 
Foreign Affairs of the Republic of Serbia, H.E. 
Mr. Ivica Dačić

– �Address by the President of the OSCE 
Parliamentary Assembly, H.E. Mr. Ilkka 
Kanerva 

– �Report by the OSCE Secretary General, H.E. 
Mr. Lamberto Zannier

10:30 am	 First Plenary session
		  – �Statements by Heads of Delegations 
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1:15 pm      Working lunch for Heads of Delegations 
		  Palace “Srbija”, Belgrade (format 1+0)
		  Topic:  Rebuilding consensus on European 		

	 Security as a common project
		  Lunch for other Members of Delegations
		  Delegates Restaurant, Palace “Srbija” 

3:00 pm	 Second Plenary session
		  – �Statements by Heads of Delegations

7:30 pm	� Reception for Members of Delegations  
and the press 
National Assembly of the Republic of Serbia, 
Trg Nikole Pašića 2

8:00 pm	� Official Dinner for Heads of Delegations hosted 
by Prime Minister of the Republic of Serbia, 
H.E. Mr. Aleksandar Vučić 
“Dom Garde”, Gardijska bb, Belgrade  
(format 1+1)

Friday, 4 December 2015
10:00 am	 Third Plenary session
		  – Statements by Heads of Delegations of OSCE 	

	 Partners for Co-operation

		  – �Adoption of Ministerial Council decisions and 
documents

		  – �Any other business

2:00 pm 	C losing session
		  - Formal closure (statements by the current 		

	 and incoming Chairpersons-in-Office) 

4:00 pm 	�C oncluding Press Conference

http://www.mfa.gov.rs/en/themes/osce-2015
http://www.osce.org/cio
Twitter: https://twitter.com/Serbia2015OSCE
Hashtag: #OSCEMC2015
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Venue

The 22nd Meeting of the OSCE Ministerial Council will 
be held in Belgrade on 3 and 4 December 2015 at the 
Kombank Arena, located at Blvd. Arsenija Čarnojevića 58, 
11070 Novi Beograd, Serbia. The official website of the 
Kombank Arena is www.kombankarena.rs.

Opening hours
The delegation area is open as follows:
30 November	 10 am - 6 pm
  1 December	    7 am - 10 pm
  2 December	    7 am - 10 pm
  3 December	    6 am - 10 pm
  4 December	    7 am - 10 pm

Meetings of the Preparatory Committee will be held at the 
same location. 

Kombank Arena is consisting of four levels with 
appropriate office space and meeting rooms for 
delegations. All levels are connected with elevators, 
escalators and fully covered with Wi-Fi.

• LEVEL 100 / PARTER AREA
• LEVEL 200 / OFFICE SPACE
• LEVEL 300 / OFFICE SPACE
• LEVEL 400 / OFFICE SPACE

Entrances

There will be 3 separate entrances:
1) South - for the Heads of Delegations,
2) North – for Delegates, 
3) East - for the media and NGOs. 

All three entrances allow easy access directly to the 
ground level of the Arena – LEVEL 100. 

Please see the venue map on pages 48 and 49 for location 
of these.
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Liaison Officers

Each delegation will have at least one designated Liaison 
Officer, available from Monday, 30 November to Saturday, 
5 December 2015.

Head of Delegation (HoD) and Members of Delegations 
(MoD) travelling with HoD will be met by a Liaison Officer 
upon arrival at Nikola Tesla Airport or at the border 
crossing point if arriving by car.

Welcome and Information desks will be set at Nikola Tesla 
Airport as well as in all official hotels, to provide assistance 
and logistical support to delegates. 

Accreditation

The Kombank Arena can only be accessed with a valid 
accreditation badge, which will be distributed to delegates 
by designated Liaison Officer upon their arrival. Delegates 
and media representatives might be requested to present 
proof of identity (passport or national ID card) at any time.

Heads of Delegation’s pins and delegates / media / NGO 
badges must be worn and visible at all times for entry   
to all venues, including the official dinner for Heads of 
Delegations and the delegates’ and media reception. 
Please note that the lapel pins and badges are strictly for 
personal use and cannot be transferred.
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Badge categories

Pin – Head of Delegation

  Red badge – �Delegations 
Partners for Co-operation 
International Organizations 
OSCE Delegation 
Special guests of the CiO

  Green badge – Media

  Yellow badge – Non-Governmental Organizations

  Blue badge – �Organizers 
OSCE Task Force 
OSCE Conference Services 
Liaison Officers  

  Grey badge – Security Personnel

  Purple badge – Volunteers

  Magenta badge – Technical support and personnel

  Orange badge – Drivers

Late accreditations, supported by Verbal Note, will be 
issued at the Late Accreditation Desk, opened in Hotel 
IN, located at Blvd. Arsenija Čarnojevica 56, 11070 Novi 
Beograd. 

Opening Hours of the Accreditation Desk
30 November - 3 December 
8 am - 8 pm
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General Information

Telephones
The typical format for Serbian phone numbers is 011 (area 
code) 222 5555. The „0“ on the area code is dropped when 
dialing from abroad (+381 11 222 5555).

Phone calls within Kombank Arena can be made free of 
charge to Serbia landline and Serbian mobile phones.

Calls inside Kombank Arena can be made dialing the last 
four numbers. For example, if the number is +381 11 222 
5555, you can call that number within Kombank Arena by 
dialing 5555.

Information Desk 
For general information, please refer to the Information 
Desk located at Level 100, next to the Delegates entrance 
(Entrance North). General travel information will be 
available at the same location. 
Email: infodesk@mc2015.rs

Tourist (City of Belgrade and Serbia) 
Information Desk
The Tourist Information Desk, situated at Level 100, within 
the Press Center/NGO, will provide useful facts and tourist 
information on the city of Belgrade and Serbia in general.  

IT Helpdesk
The IT helpdesk is located at Level 100. Opening times - 
open when the delegation area is open.
Tel: +381 11 222 5500.

Email: ithelpdesk@mc2015.rs

Emergency calls
In case of emergency please call +381 11 222 5555. 
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WLAN
Wireless Local Area Network is available in all areas.  
ID: MC2015
Password: osce2015

PRESS Center / NGO
The media will be provided with a fully equipped Press 
Center at the premises. 

The entire venue will be a secured area, with access only 
possible with a badge.

NGO representatives will have full access to the Press 
Centre in Kombank Arena, equipped with designated IT 
facilities, including wireless Internet connection.

Press and NGO representatives will share a separate 
entrance – EAST.

Opening hours

Wednesday, 2 December: 10:00 – 18:00 hrs
Thursday, 3 December: 06:00 – 22:00 hrs
Friday, 4 December: 07:00 – 22:00 hrs

Entrance

The media shall use the East entrance.  
For its location please see the venue map on pages 48 and 49.

OSCE Ministerial Council 2015 Secretariat
Level 100 Office 112

Press
Tel: +381 11 222 5537
Cell: +381 66 8890 400

Protocol Kombank Arena 
Cell: +381 66 8890 500

Protocol Nikola Tesla Airport
Cell: +381 66 8890 550
Cell: +381 66 8890 555

Protocol Palace “Srbija”
Cell: +381 66 8890 600
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Protocol National Assembly Building
Cell: +381 66 8890 700

Protocol Informal Dinner & Official Dinner
Cell: +381 66 8890 666

OSCE Acting Spokesperson – Natacha Rajakovic
Tel: +43 676 375 6163
Email: Natacha.Rajakovic@osce.org

Spokesperson of the Serbian OSCE Chairmanship 2015 – 
Marina Marković
Tel: +381 66 806 5517
Email: marina.markovic@mfa.rs 

Late Accreditation questions
Email: registration@mc2015.rs

Press Conference
The final Press Conference of the OSCE Ministerial Council 
will be held on 4 December 2015 in the Press Center/NGO.

Bilateral meeting room booking desk
There are 11 bilateral meeting rooms located at the Level 
100. The bilateral meetings booking desk is located at the 
Level 100/VIP Entrance.  
Reservations can be made by email or at the booking desk.
Email: bilateralbooking@mc2015.rs
Tel: +381 66 8890554

Opening hours booking desk
1 December   	   1 pm - 7 pm
2 December   	 10 am - 10 pm
3 December  	   7 am - 10 pm
4 December 	   7 am - 3 pm

Delegation offices
Offices are located at the Kombank Arena  
(Levels 200, 300 and 400)
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Each delegation will have its own office, furnished and 
equipped with:
	 • Two computers with internet access
	 • One printer
	 • One meeting table
	 • Office supplies. 

Offices are available from 30 November, 10.00 a.m.
Copy and fax machines will be available in the corridors.

Documents Distribution Center and Meeting Logistics
Documents and other material will be sent to the 
delegates’ email and can be picked up at the Documents 
Distribution Centre, at Level 200, Office 214.

Reservations of informal meeting rooms should be made 
via the Documents Distribution Center and Meeting 
Logistics Office. 
Email: docsdis@mc2015.rs
Tel: +381 11 222 5567

Prepared statements (draft statements), background 
documentation, comments or other papers for circulation as 
well as advance copies for interpreters should be submitted 
for delivery via the Documents Distribution Center. 

Prayer room
A prayer room is available at Level 100.

First aid
There is one medical room at Level 100. 

Smoking area
There is designated smoking area at Level 200. 

Cash point
The cash point / exchange office is located at the Kombank 
Arena, Level 100, next to the Delegates’ entrance.

Another cash point/exchange office will be available at the 
entrance of Palace “Srbija” (location of Delegates’ restaurant). 

Security
To gain entry to the Kombank Arena while inside the 
building, a valid ID badge or pin must be worn and 
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visible at all times. In addition, delegates are requested 
to cooperate with security check points and to follow the 
directions of the police, security and protocol staff at all 
times. Security staff will ensure that visitors only enter 
areas that they are permitted to enter.

Delegates should be aware that airport-style x-ray 
screening will be used at the Kombank Arena (with 
exception for HoD). 

Arrival and Departure

By plane

Belgrade is located in the heart of Europe and there are 
direct flights to and from Nikola Tesla Airport, connecting 
the city worldwide. That is why delegations are advised to 
arrange their arrivals on one of many regular commercial 
flights.

Upon arrival, delegations are advised to proceed to the 
OSCE MC2015 Welcome and Information desks at the 
Nikola Tesla Airport located within the transit zone and in 
the Baggage Claim Area, as well as after customs control 
exit at the Airport. A separate passport control booth will 
be assigned for OSCE MC2015 participants.  

Transportation from the Nikola Tesla Airport to official 
hotels is provided by shuttle buses. 

By car 

Each Head of Delegation arriving by car will be provided 
with police escort and guided from the border crossing 
point to the Hotel / Kombank Arena. 
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Arrival Heads of DelegationS / 
delegates
Heads of Delegations arriving on government or private 
aircraft will be greeted at the plane by representative 
of MFA of the Republic of Serbia, Liaison Officer and no 
more than one diplomat from their embassy and will be 
transferred directly from the plane to the VIP lounge. 
After necessary procedures are completed they will be 
transported to their hotel. 

Heads of Delegations arriving by commercial flight will 
be greeted at the tarmac/gate by representative of MFA 
of the Republic of Serbia, representative of Protocol and 
no more than one diplomat from their embassy and will 
be escorted by the airport VIP services to the VIP lounge/
business lounge. Further details will be communicated 
directly upon arrival.  

After necessary procedures are completed they will be 
transported to their hotel.

Delegates arriving prior to the HoD will be transferred by 
shuttle buses. A transport system for all OSCE delegations 
will be in place from Monday 30 November 2015 to 
Saturday 5 December 2015. Shuttle services will be 
available between Nikola Tesla Airport, designated hotels 
and Kombank Arena. 

Also, delegate’s badges will allow free access to public 
transportation within the city of Belgrade from 30 
November to 5 December 2015. 

Baggage tags

Delegations are requested to mark their baggage using 
the OSCE baggage tags. 

Checked in baggage of the HoD and MoD arriving together 
will be collected by Protocol / Liaison Officer. 

Checked in baggage of MoD arriving separately from HoD 
will be delivered at OSCE assigned carousel, regardless of 
the arrival flight, at the baggage claim area, and collected 
personally. 
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Departures 

HoD and MoD departing by commercial flights are 
advised to arrive at the airport at least 70 minutes before 
scheduled departure. 

The Heads of Delegations will be escorted to the 
airport VIP lounge/Business lounge prior to departure, 
accompanied by Protocol and Liaison Officer.

Journalists departing with HoD by special flights are 
required to be at the VIP lounge 45 minutes before the 
flight. 

Customs

Please be aware that customs officers will monitor the 
areas and may operate checkups. 

Hand baggage regulations

Aviation security regulations prohibit all passengers from 
carrying any liquid, gels or pastes of more than

100mls through security screening. Containers of

100mls or less of liquids, gels, pastes, lotions and 
cosmetics may be brought through the passenger security 
screening point in a transparent re-sealable bag of no 
more than one liter capacity, 20cm x 20cm. 

The rules apply to all liquids/gels/pastes such as water and 
beverages, aerosol cans and toiletries such as toothpaste, 
shaving cream, hair gel, lip-gloss and creams. There is a 
limit of one transparent plastic bag per person.

Medicines required during the flight are exempt from 
this rule, but must be placed in a separate transparent 
re-sealable bag and presented separately at the passenger 
screening area.

Visas

Delegates requiring an entry visa must submit their 
request to Serbian embassy or consulate. 
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Visas are issued free of charge for all Members of official 
Delegations.

More on Visa requirement can be found at: http://www.
mfa.gov.rs/en/consular-affairs/entryserbia/entering-
serbia-requirements

Those in possession of a valid Schengen, UK or USA visa 
or a valid residence permit issued by a Schengen member 
state, the UK or the USA in their passport (not travel 
document) are exempt from visa requirements.

The visa requirement exemption applies only to holders of 
biometric passports.

Transportation

Heads of Delegations

Heads of Delegations will be provided with a car and driver 
during the Ministerial Council. This service is exclusively 
reserved for use by the HoD and can accommodate a 
maximum of one more delegation member.

This service will be available - from and to Nikola Tesla 
Airport - from the time of arrival (earliest 2 December 
2015) until departure (latest 5 December 2015).

Delegation transport

A transport system for all OSCE delegations will be in place 
prior to and during the OSCE Ministerial Council, from 
Monday 30 November 2015 to Saturday 5 December 2015.

All delegates have free access to public transport within 
the City of Belgrade from 30 November to 5 December 
2015. Liaison Officers will be tasked and ready to assist 
delegates with inquiries regarding public transport.
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Shuttle services will be available between Nikola Tesla 
Airport, Hotels and Kombank Arena.

From Wednesday 2 December to Saturday 5 December 
2015, each delegation with more than two people, 
including HoD, will have a car/minibus and driver at their 
disposal. Minibuses/cars are to be used exclusively for 
OSCE Ministerial purposes. 

Arrival by car

In order to have access to the security perimeter and 
to the secured parking area of the Kombank Arena, 
delegations have to apply for the registration of their 
vehicle. If the registration has not been completed before 
arrival, delegations have to report to the Accreditation 
Desk located at the Hotel IN. 

Taxi

To call a taxi, please contact your Liaison Officer or find a 
contact on the following link:

http://zovitaxi.com/beograd.html.

Taxi companies are privately owned. The OSCE 
Chairmanship bears no responsibility for the taxi tariffs 
and services provided by the companies.
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Meals

Heads of DelegationS
Wednesday 2 December

8:30 pm	� Informal dinner for Foreign Ministers hosted 
by the OSCE Chairperson-in-Office, First Deputy 
Prime Minister and Minister of Foreign Affairs 
of the Republic of Serbia, H.E. Mr. Ivica Dačić 
„Kamena palata“, Kneza Miloša 33 
(format 1+0)

Thursday 3 December

1:15 pm	� Working lunch hosted by the OSCE 
Chairperson-in-Office, First Deputy Prime 
Minister and Minister of Foreign Affairs of the 
Republic of Serbia, H.E. Mr. Ivica Dačić  
Palace “Srbija”, Blvd. Mihajla Pupina 2 
(format 1+0)

8:00 pm	� Official dinner hosted by the Prime Minister of 
the Republic of Serbia, H.E. Mr. Aleksandar Vučić, 
“Dom Garde”, Gardijska bb 
(format 1+1)

Friday 4 December

3:00 pm	� Snacks/Buffet lunch will be provided for HoD 
Kombank Arena, VIP area, Level 200

Delegates
Restaurant is located in the Palace “Srbija” (Blvd. Mihajla 
Pupina 2) with ongoing transport provided from and to the 
Arena by shuttle buses.

Restaurant working hours:

Monday 30 November – 11:30-2:30 pm (buffet lunch)

Tuesday 1 December – 11:30-2:30 pm (buffet lunch)

Wednesday 2 December – 11:30-2:30 pm (buffet lunch)

Thursday 3 December – �11:00-3:00 pm  
(buffet lunch - free of charge)

Friday 4 December – �11:00-3:00 pm  
(buffet lunch - free of charge)
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Lunch is available in the delegates’ restaurant in Hall of the 
Palace “Srbija” and costs 1200 RSD (equivalent 10 EUR) per 
person from 30 November to 2 December.

A snack bars at which delegates may purchase a selection 
of sandwiches, pastries, hot and cold drinks etc. are 
located at the Kombank Arena, at Level 200 and 400. 
Several free water, coffee, tea and fruit stations are are 
located at the venue.

Events

The Reception starting at 7:30pm on 3 December for 
delegates and media representatives will take place at the 
National Assembly Building. 

Individual transfer to the National Assembly Building and 
back to the hotels will be provided either by minibus or 
public transportation. 

Invitation
The Serbian Chairmanship of the OSCE 2015 invites all 

participants of the 22nd OSCE Ministerial Council Meeting in 
Belgrade to a

Reception
Thursday, 3 December 2015, 7:30 pm 

At the National Assembly Building

The highlight of the event will be a presentation of the 
performance of the group “Lola”, National Dance Ensemble. 

Serbian national specialties will be served.

National Assembly Building  
Trg Nikole Pašića 2 

11000 Belgrade

Please present your badge at the entrance.
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OSCE Parallel Civil Society  
Conference 2015

The OSCE Parallel Civil Society Conference 2015 will take 
place in Belgrade from 1-2 December 2015, organized by 
the Civic Solidarity Platform.

Venue: �Hotel Falkensteiner,  
Blvd. Mihaila Pupina 10k, Belgrade

The opening  
(Tuesday, 1 December 2015 from 10 am – 10:30 am)  
and closing  
(Wednesday, 2 December 2015 from 3:45 pm – 5:00 pm) 

sessions are open to delegates and the media, as well as 
the media conference that will follow the closing. 

More details about the Conference are available at  
http://www.civicsolidarity.org/. 
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General Information  
about Serbia 

Currency

Serbia’s official currency is the Serbian dinar (RSD). The 
smallest coin in use is 1 RSD. Dinar Exchange Rate can be 
found at http://www.nbs.rs/export/sites/default/internet/
english/scripts/kl_srednji.html.

Shops

Shops are open from Monday to Saturday from 8:00 am 
to 8:00 pm, on Sundays most shops are working from 8:00 
am to 4:00 pm.

Banks and credit cards

Banks are open from Monday to Friday 8:30 am to 5:00 
pm. Almost all banks have automated teller machines 
(ATMs) that accept overseas bank cards and are accessible 
from outside (look for “Bancomat”). Please check with your 
local bank before departure whether your bank card is 
valid in Serbia.

Credit cards, such as Maestro, Master Card, Visa and 
American Express are generally accepted in Serbia.

Electricity supply

The electric current used throughout Serbia is 230 Volts 
AC, 50 Hz (continental European standard).

This two-wire plug is ungrounded and has two round 
prongs. It is popularly known as the Europlug. The plug 
has two 4 mm round pins, measuring 19 mm in length on 
centers spaced 18.6 mm apart at the base and 17.5 mm 
apart at the tip. The two pins have 10 mm long insulated 
sleeves. They converge slightly, but they are relatively 
flexible which allows the plug to mate with any socket 
that accepts 4.0 – 4.8 mm round contacts on 17.5 – 19 
mm centers. The plug is generally limited for use in class II 
applications that require 2.5 amps or less. It is commonly 
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used in all countries of Europe except in the United 
Kingdom, Ireland, Cyprus and Malta.

Adaptors for other plugs are available in most hotels. 
Please note that German / French / Austrian plugs with 
thick pins (diameter 4.8 mm [1/5 inch]) and Italian plugs 
with three thin pins in a row are not compatible with 
Serbian wall outlets, despite the equal distance of their 
two main pins.

Climate

In December, the average minimum temperature in Belgrade 
is 0°C and the average maximum temperature is 6°C.

Time

UTC/GMT +1 hour

Emergency telephone numbers 

Police:		  192
Fire:		  193
Ambulance:	 194

Medical treatment

Visitors are advised to take out personal travel insurance.
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Hotels

*Public Transport to Kombank Arena

  Hyatt Regency Belgrade Hotel 
Milentija Popovića 5		
+381 11 301 1234		   
www.hyattregencybeograd.rs	
within walking distance, approx. 10 min 

	
  Crowne Plaza Belgrade 

Vladimira Popovica 10		
+381 11 220 4115		   
www.crowneplaza.com
within walking distance, approx. 10 min		

  In Hotel Belgrade 
Blvd Arsenija Carnojevica 56	  
+381 11 310 5300		   
www.inhotel-belgrade.rs
within walking distance, approx. 5 min	  

  Metropol Palace Belgrade	
Bulevar kralja Aleksandra 69	
+381 11 333 3100		
www.metropolpalace.com
Bus No 74, from “Pravni fakultet”, 6 stations, till 
“Beogradska Arena”

  Square Nine Hotel Belgrade 
Studentski trg 9
+381 11 3333 500
www.squarenine.rs
Bus No 41, from “Studentski trg”, 4 stations till “Milosa 
Pocerca”, then No 74 from “Milosa Pocerca”, 3 stations 
till “Beogradska Arena” 

  Falkensteiner Hotel Belgrade 
Bulevar Mihajla Pupina 10k
+381 11 225 0000
http://www.falkensteiner.com/en/hotel/belgrad
within walking distance, approx. 10 min	
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  Holiday Inn Belgrade 
Spanskih Boraca 74
+381 11 310 0000
www.holidayinn.com/belgrade
within walking distance, approx. 5 min
	

  Radisson Blu Old Mill Hotel 
Bulevar vojvode Mišića
+381 11 635 7357 
www.radissonblu.com/hotel-belgrade
Bus No 18, from “Mostar”, 3 stations till “Beogradska 
Arena (Spanskih boraca)

  88 Rooms Hotel Belgrade 
Takovska 49
+381 11 411 9088
www.88rooms.com
Bus No 23, from “Cvijiceva”, 4 stations till “Milosa 
Pocerca”, then No 74 from “Milosa Pocerca”, 3 stations 
till “Beogradska Arena”

  Crystal Hotel Belgrade 
Internacionalnih brigada 9
+381 11 715 1000
www.crystalhotel.rs 
Bus No 18, from “Franse D’ Eperea“, 5 stations till 
“Beogradska Arena (Spanskih boraca)

  Hotel Zira Belgrade 
Ruzveltova 35
+381 11 331 4800
www.zirahotels.com
Bus No 74, from “Dalmatinska”, 8 stations till 
“Beogradska Arena”

  Townhouse 27 Hotel 
Marsala Birjuzova 56
+381 11 202 2900
www.townhouse27.com
Bus No 67 from “Brankov most”, 4 stations till “Blok 25” 

  Zepter Hotel 
Terazije 10
+381 11 306 3800
www.hotelzepter.rs
Bus No 67 from “Zeleni venac”, 5 stations till “Blok 25”
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  Courtyard Marriot Belgrade 
Vase Čarapića 2-4
+381 11 400 3000
www.courtyardbelgrade.com
Bus No 67 from “Zeleni venac”, 5 stations till “Blok 25”

  Hotel Moskva
Balkanska
+381 11364 2069
www.hotelmoskva.rs
Bus No 67 from “Zeleni venac”, 5 stations till “Blok 25”

  Tulip Inn Putnik Belgrade
Palmira Toljatija 9
+381 11 225 9999
www.tulipinnputnikbelgrade.com
Bus No 17, from “Goce Delceva”, 5 stations till 
“Beogradska Arena”

  Holiday Inn Express Belgrade City  
Ulica Ruzveltova 23
+381 11 414 4670
www.hiexpress.com
Bus No 74, from “Dalmatinska”, 8 stations till 
“Beogradska Arena”

  Best Western Hotel M
Bulevar Oslobođenja 56a
+381 11 309 0401
www.hotel-m.com
Bus No 47 or 48, from “Kapetana Zavisica”, 5 stations 
till “Trg oslobodjenja”, then No 18, 4 stations till 
“Beogradska Arena” (Spanskih boraca)

  Park Hotel 
Njegoševa 2
+381 11 414 6800
www.hotelparkbeograd.rs
Bus No 74, from “Admirala Geprata” 4 stations till 
“Beogradska Arena”
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Ministerial Telephone 
Contact List

OSCE Serbian Chairmanship
Email: chairmanship@mc2015.rs

Each delegation has at least one designated Liaison
Officer (depending on the number of delegates), who 
can be contacted by mobile phone beginning from 27 
November 2015. If dialing from a Serbian landline, please 
drop the +381 for a nil (0).

Albania 1	 +381 66 8890401
Albania 2	 +381 66 8890402 

Germany 1	 +381 66 8890403
Germany 2 	 +381 66 8890404
Germany 3	 +381 66 8890405

USA 1 	 +381 66 8890406
USA 2	 +381 66 8890407 
USA 3 	 +381 66 8890408

Andorra 1  	 +381 66 8890409
Andorra 2	 +381 66 8890410

Armenia 1	 +381 66 8890411 
Armenia 2 	 +381 66 8890412 

Austria 1	 +381 66 8890413 
Austria 2 	 +381 66 8890414

Azerbaijan 1	 +381 66 8890415 
Azerbaijan 2 	 +381 66 8890416

Belarus 1	 +381 66 8890417
Belarus 2	 +381 66 8890418

Belgium 1	 +381 66 8890419
Belgium 2 	 +381 66 8890420

Bosnia and Herzegovina 1	 +381 66 8890421
Bosnia and Herzegovina 2	 +381 66 8890422

Bulgaria 1	 +381 66 8890423
Bulgaria 2	 +381 66 8890424

Canada 1	 +381 66 8890425
Canada 2	 +381 66 8890426
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Cyprus 1	 +381 66 8890427 
Cyprus 2	 +381 66 8890428

Croatia 1	 +381 66 8890429
Croatia 2	 +381 66 8890430 

Denmark 1	 +381 66 8890431
Denmark 2	 +381 66 8890432

Spain 1	 +381 66 8890433 
Spain 2	 +381 66 8890434

Estonia 1	 +381 66 8890435 
Estonia 2 	 +381 66 8890436

Finland 1	 +381 66 8890437 
Finland 2	 +381 66 8890438

France 1	 +381 66 8890439 
France 2	 +381 66 8890440 
France 3	 +381 66 8890441

Georgia 1	 +381 66 8890442
Georgia 2 	 +381 66 8890443

United Kingdom 1	 +381 66 8890444
United Kingdom 2	 +381 66 8890445

Greece 1	 +381 66 8890446
Greece 2	 +381 66 8890447

Hungary 1	 +381 66 8890448 
Hungary 2                     	 +381 66 8890449

Ireland 1	 +381 66 8890450
Ireland 2	 +381 66 8890451

Iceland 1	 +381 66 8890452          
Iceland 2	 +381 66 8890453

Italy 1	 +381 66 8890454
Italy 2	 +381 66 8890455

Kazakhstan 1	 +381 66 8890456
Kazakhstan 2	 +381 66 8890457 

Kyrgyzstan 1               	 +381 66 8890458
Kyrgyzstan 2              	 +381 66 8890459

Latvia 1	 +381 66 8890460
Latvia 2	 +381 66 8890461 

The former Yugoslav  
Republic of Macedonia 1	 +381 66 8890462
The former Yugoslav  
Republic of Macedonia 2	 +381 66 8890463

Liechtenstein 1	 +381 66 8890464 
Liechtenstein 2	 +381 66 8890465
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Lithuania 1	 +381 66 8890466
Lithuania 2 	 +381 66 8890467

Luxembourg  1	 +381 66 8890468 
Luxembourg 2	 +381 66 8890469

European Union 1	 +381 66 8890470
European Union 2	 +381 66 8890471

Malta   1	 +381 66 8890472 
Malta 2	 +381 66 8890473

Moldova 1	 +381 66 8890474
Moldova 2 	 +381 66 8890475

Monaco 1	 +381 66 8890476 
Monaco 2	 +381 66 8890477

Mongolia 1	 +381 66 8890478
Mongolia 2 	 +381 66 8890479

Montenegro 1	 +381 66 8890480
Montenegro 2	 +381 66 8890481

Norway 1	 +381 66 8890482
Norway 2 	   +381 66 8890483

Uzbekistan 1	 +381 66 8890484
Uzbekistan 2	 +381 66 8890485

Netherlands 1	 +381 66 8890486
Netherlands 2	 +381 66 8890487

Poland 1	 +381 66 8890488           
Poland 2	 +381 66 8890489

Portugal 1	 +381 66 8890490
Portugal 2	 +381 66 8890491

Romania 1	 +381 66 8890492
Romania 2	 +381 66 8890493

Russian Federation 1	 +381 66 8890494
Russian Federation 2	 +381 66 8890495
Russian Federation 3	 +381 66 8890496

San Marino 1	 +381 66 8890497
San Marino 2	 +381 66 8890498

Holy See 1	 +381 66 8890499
Holy See 2	 +381 66 8890501

Slovakia 1	 +381 66 8890502
Slovakia 2	 +381 66 8890503

Slovenia 1	 +381 66 8890504
Slovenia 2	 +381 66 8890505
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Sweden 1	 +381 66 8890506
Sweden 2 	 +381 66 8890507

Switzerland 1	 +381 66 8890508
Switzerland 2	 +381 66 8890509

Tajikistan 1	 +381 66 8890510
Tajikistan 2	 +381 66 8890511

Czech Republic 1	 +381 66 8890512
Czech Republic 2 	 +381 66 8890513

Turkmenistan 1	 +381 66 8890514
Turkmenistan 2	 +381 66 8890515

Turkey 1	 +381 66 8890516
Turkey 2 	 +381 66 8890517
Turkey 3	 +381 66 8890518

Ukraine 1	 +381 66 8890519
Ukraine 2 	 +381 66 8890520

Partners for Co-operation
Afghanistan	 +381 66 8890521
Australia	 +381 66 8890522
Japan	 +381 66 8890523
Republic of Korea	 +381 66 8890524
Thailand	 +381 66 8890525
Algeria	 +381 66 8890526
Egypt	 +381 66 8890527
Israel	 +381 66 8890528
Jordan	 +381 66 8890529
Morocco 	 +381 66 8890530
Tunisia	 +381 66 8890531

International Organizations
IO 1	 +381 66 8890532
IO 2	 +381 66 8890533
IO 3	 +381 66 8890534
IO 4	 +381 66 8890535
IO 5	 +381 66 8890536
IO 6 	 +381 66 8890537
IO 7	 +381 66 8890538
IO 8	 +381 66 8890539
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OSCE
OSCE Secretary General   	 +381 66 8890540
Executive Management	 +381 66 8890541
Director, CPC	 +381 66 8890542
Secretariat OSCE PA	 +381 66 8890543
President OSCE PA	 +381 66 8890544
Director ODIHR	 +381 66 8890545
RoFM	 +381 66 8890546
HCNM 	 +381 66 8890547
OSCE PPIS                             	 +381 66 8890548

NGOs
NGOs 1	 +381 66 8890549
NGOs 2	 +381 66 8890551
NGOs 3	 +381 66 8890552
NGOs 4	 +381 66 8890553

Contact list Delegation Offices

OSCE Serbian chairmanship 
Level 200 Delegation Offices 224-235
+381 11 222 5557
+381 11 222 5559
+381 11 222 5560
chairmanship@mc2015.rs 

OSCE CiO
Level 300 Delegation Offices 353-357

Albania
Level 300 Delegation Office 308
Tel: +381 11 222 5605
alb@mc2015.rs

Germany
Level 300 Delegation Office 301-302, 367-370
Tel: +381 11 222 5615
+381 11 222 5604
ger@mc2015.rs
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United States of America
Level 400 Delegation Office 440
Tel: +381 11 222 5580
+381 11 222 5581 
usa@mc2015.rs

Andorra
Level 300 Delegation Office 309
Tel: +381 11 222 5606 
and@mc2015.rs

Armenia
Level 300 Delegation Office 310
Tel: +381 11 222 5507 
arm@mc2015.rs

Austria
Level 300 Delegation Office 318-320
Tel: +381 11 222 5671
+381 11 222 5667
aut@mc2015.rs

Azerbaijan
Level 300 Delegation Office 321
Tel: +381 11 222 5666
aze@mc2015.rs

Belarus
Level 300 Delegation Office 311
Tel: +381 11 222 5608
blr@mc2015.rs

Belgium
Level 300 Delegation Office 312
Tel: +381 11 222 5609
bel@mc2015.rs

Bosnia and Herzegovina
Level 300 Delegation Office 313-314
Tel: +381 11 222 5610
bah@mc2015.rs

Bulgaria
Level 300 Delegation Office 315
Tel: +381 11 222 5612 
bul@mc2015.rs 
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Canada
Level 300 Delegation Office 364
Tel: +381 11 222 5620 
can@mc2015.rs

Cyprus
Level 300 Delegation Office 317
Tel: +381 11 222 5670
cyp@mc2015.rs 

Croatia
Level 300 Delegation Office 322 
Tel: +381 11 222 5665
cro@mc2015.rs

Denmark
Level 300 Delegation Office 323
Tel: +381 11 222 5664
dnk@mc2015.rs

Spain
Level 300 Delegation Office 324
Tel: +381 11 222 5663
esp@mc2015.rs

Estonia
Level 300 Delegation Office 325
Tel: +381 11 222 5662
est@mc2015.rs

Finland
Level 300 Delegation Office 326
Tel: +381 11 222 5661
fin@mc2015.rs

France
Level 300 Delegation Office 327-328
Tel: +381 11 222 5659 
fra@mc2015.rs 

Georgia
Level 300 Delegation Office 329
Tel: +381 11 222 5658
geo@mc2015.rs

United Kingdom
Level 300 Delegation Office 330-331
Tel: +381 11 222 5656
gbr@mc2015.rs
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Greece
Level 300 Delegation Office 332
Tel: +381 11 222 5673  
grc@mc2015.rs 

Hungary
Level 300 Delegation Office 333
Tel: +381 11 222 5651  
hun@mc2015.rs 

Ireland
Level 300 Delegation Office 334
Tel: +381 11 222 5652
ire@mc2015.rs

Iceland
Level 300 Delegation Office 335
Tel: +381 11 222 5653 
ice@mc2015.rs

Italy
Level 300 Delegation Office 336
Tel: +381 11 222 5654
ita@mc2015.rs 

Kazakhstan
Level 300 Delegation Office 337 
Tel: +381 11 222 5674 
kz@mc2015.rs 

Kyrgyzstan
Level 300 Delegation Office 338
Tel: +381 11 222 5655  
kyr@mc2015.rs 

Latvia
Level 300 Delegation Office 339
Tel: +381 11 222 5638  
lat@mc2015.rs

The former Yugoslav Republic of Macedonia
Level 300 Delegation Office 340
Tel: +381 11 222 5637  
mkd@mc2015.rs
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Liechtenstein
Level 300 Delegation Office 341
Tel: +381 11 222 5636  
lie@mc2015.rs

Lithuania
Level 300 Delegation Office 342
Tel: +381 11 222 5635  
lit@mc2015.rs

Luxembourg/EU
Level 400 Delegation Office 408-410
Tel: +381 11 222 5586
+381 11 222 5587 
lux@mc2015.rs 

European Union 
Level 400 Delegation Office 411-414
Tel: +381 11 222 5588  
eu@mc2015.rs

Malta
Level 300 Delegation Office 346
Tel: +381 11 222 5639  
mal@mc2015.rs 

Moldova
Level 300 Delegation Office 347
Tel: +381 11 222 5640  
mol@mc2015.rs

Monaco
Level 300 Delegation Office 348
Tel: +381 11 222 5641  
mco@mc2015.rs

Mongolia
Level 300 Delegation Office 349
Tel: +381 11 222 5642  
mng@mc2015.rs 

Montenegro
Level 300 Delegation Office 350
Tel: +381 11 222 5643
mon@mc2015.rs 
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Norway
Level 300 Delegation Office 351-352
Tel: +381 11 222 5644 
+381 11 222 5645 
nor@mc2015.rs

Uzbekistan
Level 400 Delegation Office 403
Tel: +381 11 222 5583  
uzb@mc2015.rs

Netherlands
Level 400 Delegation Office 404
Tel: +381 11 222 5584  
nl@mc2015.rs

Poland
Level 400 Delegation Office 405
Tel: +381 11 222 5585  
pol@mc2015.rs 

Portugal
Level 300 Delegation Office 345
Tel: +381 11 222 5632  
por@mc2015.rs

Romania
Level 300 Delegation Office 343-344
Tel: +381 11 222 5633 
+381 11 222 5634  
rom@mc2015.rs

Russian Federation
Level 400 Delegation Office 421
Tel: +381 11 222 5591 
+381 11 222 5592  
rus@mc2015.rs

San Marino
Level 400 Delegation Office 415
Tel: +381 11 222 5589  
smr@mc2015.rs 

Holy See
Level 400 Delegation Office 416
Tel: +381 11 222 5590  
vat@mc2015.rs
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Slovakia
Level 300 Delegation Office 358-359
Tel: +381 11 222 5625 
+381 11 222 5626  
svk@mc2015.rs 

Slovenia
Level 300 Delegation Office 360
Tel: +381 11 222 5624  
slo@mc2015.rs 

Sweden
Level 300 Delegation Office 361
Tel: +381 11 222 5623  
swe@mc2015.rs 

Switzerland
Level 300 Delegation Office 303-305
Tel: +381 11 222 5601
+381 11 222 5602
+381 11 222 5603
ch@mc2015.rs

Tajikistan
Level 300 Delegation Office 362
Tel: +381 11 222 5622  
taj@mc2015.rs

Czech Republic
Level 300 Delegation Office 363
Tel: +381 11 222 5621  
cze@mc2015.rs

Turkmenistan
Level 400 Delegation Office 418
Tel: +381 11 222 5689  
tkm@mc2015.rs

Turkey
Level 300 Delegation Office 365-366
Tel: +381 11 222 5613 
+381 11 222 5614
tur@mc2015.rs
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Ukraine
Level 300 Delegation Office 306-307
Tel: +381 11 222 5600 
Tel: +381 11 222 5668
ukr@mc2015.rs

Partners for Co-operation

Afghanistan
Level 400 Delegation Office 434
Tel: +381 11 222 5680  
afg@mc2015.rs

Australia
Level 400 Delegation Office 433
Tel: +381 11 222 5599 
australia@mc2015.rs

Japan
Level 400 Delegation Office 436
Tel: +381 11 222 5688  
jap@mc2015.rs 

Republic of Korea 
Level 400 Delegation Office 426
Tel: +381 11 222 5685  
kor@mc2015.rs

Thailand 
Level 400 Delegation Office 432
Tel: +381 11 222 5598
tha@mc2015.rs

Algeria
Level 400 Delegation Office 431
Tel: +381 11 222 5687  
alg@mc2015.rs 

Egypt
Level 400 Delegation Office 428
Tel: +381 11 222 5686  
egy@mc2015.rs
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Israel
Level 400 Delegation Office 425
Tel: +381 11 222 5594 
isr@mc2015.rs 

Jordan
Level 400 Delegation Office 430
Tel: +381 11 222 5597 
jor@mc2015.rs

Morocco
Level 400 Delegation Office 429
Tel: +381 11 222 5596  
mor@mc2015.rs 

Tunisia
Level 400 Delegation Office 427
Tel: +381 11 222 5595  
tun@mc2015.rs 

Contact list  
International Organizations

International Organizations 1
Level 400 Delegation Office 437
Tel: +381 11 222 5682 

International Organizations 2
Level 400 Delegation Office 435
Tel: +381 11 222 5681  

International Organizations 3
Level 400 Delegation Office 438
Tel: +381 11 222 5683 

International Organizations 4
Level 400 Delegation Office 439
Tel: +381 11 222 5684 

International Organizations 5
Level 400 Delegation Office 417,424, 406, 407
Tel: +381 11 222 5593
io@mc2015.rs
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Contact list OSCE Secretariat  
and OSCE Institutions

OSCE Secretary General 
Level 200 Delegation Office 265
+381 11 222 5540
sg@mc2015.rs

Meeting Room of the Secretary General 
Level 200 Office 264

Director of the Office of the Secretary General 
Level 200 Delegation Office 263
+381 11 222 5541
d-osg@mc2015.rs 

Executive Management
Level 200 Delegation Office 260-262
+381 11 222 5542
exec-management@mc2015.rs

Director, Conflict Prevention Center  
Level 200 Delegation Office 256
+381 11 222 5546
d-cpc@mc2015.rs 

Conflict Prevention Center
Level 200 Delegation Office 252, 254,255
+381 11 222 5690 
cpc@mc2015.rs

FSC Support Section 
Level 200 Delegation Office 259
Tel: +381 11 222 5543
fsc-support@mc2015.rs

Co-ordinator of OSCE Economic and
Environmental Activities
Level 200 Delegation Office 258
Tel: +381 11 222 5544
coeea@mc2015.rs 

Office Co-ordinator of OSCE Economic and
Environmental Activities 
Level 200 Delegation Office 257
Tel: +381 11 222 5545
oceea@mc2015.rs
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Head External Co-operation Section 
Level 200 Delegation Office 250
Tel: +381 11 222 5548
external.coop.section@mc2015.rs 

External Co-operation Section
Level 200 Delegation Office 253
Tel: +381 11 222 5691
external.coop.section@mc2015.rs

Senior Legal Advisor 
Level 200 Delegation Office 249
Tel: +381 11 222 5549
legal@mc2015.rs 

Special Representative and Coordinator  
for Combating Trafficking in Human beings 
Level 200 Delegation Office 251
Tel: +381 11 222 5547
srcthb@mc2015.rs 

TNTD 
Level 200 Delegation Office 248 
Tel: +381 11 222 5550 
tntd@mc2015.rs 

Co-ordinator of activities to Address TNT
Level 200 Delegation Office 247 
Tel: +381 11 222 5692 

Senior Advisor on Gender Issues 
Level 200 Delegation Office 221
Tel: +381 222 5562  
gender@mc2015.rs 

Personal Representative of the  
OSCE Chairman-in-Office on the Conflict Dealt  
with by the OSCE Minsk Conference 
Level 200 Delegation Office 215
Tel: +381 11 222 5565  
persrep.minsk@mc2015.rs
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Meeting Room, Personal Representative of the OSCE 
Chairman-in-Office on the Conflict Dealt with by the 
OSCE Minsk Conference
Level 200 Delegation Office 216

Personal Representative of the CiO /  
Human Dimension Issues 
Level 200 Office 203
persrep.humdim@mc2015.rs

Personal Representative of the CiO Regional Issues office 
Level 200 Office 202
persrep.regional@mc2015.rs 

OSCE Missions and Field Representations 
Level 200 Delegation Office 217,218
Tel: +381 11 222 5564  
osce.exec.struct@mc2015.rs 

Secretary General, OSCE Parliamentary Assembly  
Level 200 Delegation Office 242
Tel: +381 11 222 5552 
sg-pa@mc2015.rs

President, OSCE Parliamentary Assembly  
Level 200 Delegation Office 241
Tel: +381 11 222 5693 
pres-pa@mc2015.rs  

OSCE Parliamentary Assembly Meeting Room
Level 200 Delegation Office 243

OSCE Parliamentary Assembly,  
Secretariat Meeting Room
Level 200 Delegation Office 244
sec-pa@mc2015.rs

Secretariat, OSCE Parliamentary Assembly
Level 200 Delegation Office 245,246
Tel: +381 11 222 5551 
sec-pa@mc2015.rs

Director, ODIHR 
Level 200 Delegation Office 236 
Tel: +381 11 222 5554 
dir-odihr@mc2015.rs
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ODIHR Director Meeting Room  
Level 200 Delegation Office 239

Secretariat, ODIHR 
Level 200 Delegation Office 237,238
Tel: +381 11 222 5553 
odihr@mc2015.rs 

Meeting Room ODIHR
Level 200 Delegation Office 240

Representative on Freedom of the Media 
Level 200 Delegation Office 223
Tel: +381 11 222 5694
fom@mc2015.rs 

FoM Secretariat 
Level 200 Delegation Office 222
Tel: +381 11 222 5561
office-fom@mc2015.rs

High Commissioner on National Minorities 
Level 200 Delegation Office 220
Tel: +381 11 222 5695
hcnm@mc2015.rs 

HCNM Secretariat
Level 200 Delegation Office 219
Tel: +381 11 222 5563
office-hcnm@mc2015.rs 

Contact list OSCE Conference Services

Documents Distribution and Meetings Logistics Unit
Level 200 Office 214
Tel: +381 11 222 5567  
docsdis@mc2015.rs

Reproduction Office
Level 200 Office 210
Tel: +381 11 222 5566

OSCE IT office 
Level 200 Office 213
Tel: +381 11 222 5568
osce-it@mc2015.rs 



43ОЕБС | 22. Министарски савет | Београд | Србија

Meeting Assistance Unit 01
Level 200 Office 212
Tel: +381 11 222 5569, 
mau@mc2015.rs

Meeting Assistance Unit 02
Level 200 Office 211
Tel: +381 11 222 5570
mau@mc2015.rs

Head Conference Services
Level 200 Office 209
Tel: +381 11 222 5572
head-cs@mc2015.rs 

Language Services 
Level 200 Office 208
Tel: +381 11 222 5571
 head-ls@mc2015.rs
 ls@mc2015.rs

Interpreters‘ Lounge 
Level 200 Office 206,207
Tel : +381 11 222 5573

Documents Control 01 
Level 200 Office 204
Tel: +381 11 222 5574 
docscontrol@mc2015.rs 

Documents Control 02
Level 200 Office 205
Tel:  +381 11 222 5575
docscontrol@mc2015.rs
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Kombank Arena
Bulevar Arsenija Čarnojevića 58
11070 Novi Beograd
Serbia

Location

aIRPORT 
nIKOLA TESLA

Bulevar Mihajla Pupina
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Z O N ES

Z O N ES

Z O N ES

• Plenary hall & meeting rooms area
• Bilateral meeting rooms 
• Organizers / Osce comms / mc 2015 press & protocol 
• Press center / NGO
• Mc 2015 info desk 
• Info desk / bilateral meeting & interwiev rooms
• VIP ENTRANCE
• DELAGATE ENTRANCE
• PRESS / NGO ENTRANCE 

• OSCE Secretariat
• OSCE institutions
• Serbian Chairmanship
• Family foto Area
• Vip lounge Area
• Organizers

201 - 220

221 - 246

247 - 265

266 - 269

310 - 329

330 - 352

353 - 363

364 - 309

405 - 417

418 - 424

425 - 436

437 - 404

• Delegation offices
• Partners for Co-operation
• International Organizations

• OSCE Cio
• Delegation offices
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vip entrance

delegate entrance 1 Plenary Hall

2 Meeting Room South

3 Meeting Room West

4 Meeting Room North

5 Preparatory Meeting Room 
Permanent Council 

6 FSC Meeting Room 

7 Meeting Room East 1

8 Meeting Room East 2

9 Meeting Room East 3

10 Meeting Room East 4

101 Bilateral Meeting Room 1
102 Bilateral Meeting Room 2
103 Bilateral Meeting Room 3
104 Bilateral Meeting Room 4
105 Bilateral Meeting Room 5
106 Bilateral Meeting Room 6
107 Bilateral Meeting Room 7
108 Bilateral Meeting Room 8
109 Bilateral Meeting Room 9
110 Bilateral Meeting Room 10
111 Bilateral Meeting Room 11

112
Organizers

• OSCE COMMS
• MC 2015 PRESS
• MC 2015 Protocol

113 PRESS CENTER / NGO
114 ORGANIZERS

INFO DESK

INFO / BILATERAL MEETING 
ROOMS / INTERWIEV ROOMS

MEDICAL ROOM

PRAYING ROOM

TOURIST INFO

ENTRANCE

SECURITY

• pRESS / NGO ENTRANCE

100
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LEVEL

201 ORGANIZERS

202 PR of the CiO / Regional Issues 

203 PR of the CiO / Human Dimensions Issues

204 - 205 Documents Control

206 - 207 Interpreters

208 Language Services

209 Conference Services / Head

210 Reproduction Office 

211 - 212 Meeting Assistance Unit

213 OSCE IT

214 Documents Distribution and Meeting Logistics Unit

215 PR of the Conflict dealt with by Minsk conference 
/ Оffice

216 PR of the Conflict dealt with by Minsk conference / 
Meeting room

217 -218 OSCE Missions and Field Representations

219 HCNM / Secretariat 

220 High Commissioner on National Minorities

Floor plan
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200
221 Senior Advisor on Gender Issues

222 FoM / Secretariat

223 Representative on Freedom of the Media

224 -235 Serbian Chairmanship 

236 ODIHR Director 

237 ODIHR Secretariat 

238 ODIHR / Secretariat/ Director Meeting Room 

240 ODIHR / Meeting Room 

241 OSCE Parliamentary Assembly / President

242 OSCE Parliamentary Assembly / Secretary General

243 OSCE Parliamentary Assembly / Meeting Room

244 OSCE Parliamentary Assembly / Secretariat/  
Meeting Room

245 - 246 OSCE Parliamentary Assembly / Secretariat

247 Co-ordinator of Activities to Address TNT

248 TNTD

249 Senior Legal Adviser

250 External Co-operation Section / Head

251 SR / Co-ordinator for Combating Trafficking  
in Human Beings

252 CPC

253 External Co-operation Section

254 - 255 CPC

256 CPC / Director

257 Office of the CoEEA

258 Co-ordinator of OSCE Economics  
and Environmental Activities

259 FSC Support Section

260 - 262 Executive Management

263 Director of the Office of the SG

264 Secretary General

265 Meeting room of the Secretary General

266 - 267 VIP lounge area

268 “Family Photo“ area

269 Liaison Officers waiting area

Smoking area
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zone

LEVEL
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201 - 220

201 ORGANIZERS

202 PR of the CiO / Regional Issues 

203 PR of the CiO / Human Dimensions Issues

204 - 205 Documents Control

206 - 207 Interpreters

208 Language Services

209 Conference Services / Head

210 Reproduction Office 

211 - 212 Meeting Assistance Unit

213 OSCE IT

214 Documents Distribution and Meeting Logistics Unit

215 PR of the Conflict dealt with by Minsk conference 
/ Оffice

216 PR of the Conflict dealt with by Minsk conference / 
Meeting room

217 - 218 OSCE Missions and Field Representations

219 HCNM / Secretariat 

220 High Commissioner on National Minorities

200
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221 Senior Advisor on Gender Issues

222 FoM / Secretariat

223 Representative on Freedom of the Media

224 - 235 Serbian Chairmanship 

236 ODIHR Director 

237 ODIHR Secretariat 

238 ODIHR / Secretariat/ Director Meeting Room 

240 ODIHR / Meeting Room 

241 OSCE Parliamentary Assembly / President

242 OSCE Parliamentary Assembly / Secretary General

243 OSCE Parliamentary Assembly / Meeting Room

244 OSCE Parliamentary Assembly / Secretariat/  
Meeting Room

245 - 246 OSCE Parliamentary Assembly / Secretariat

266 - 267 VIP lounge area

268 “Family Photo“ area

269 Liaison Officers waiting area

Smoking area

zone

LEVEL
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221 - 246

266 - 269

200
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zone

LEVEL
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247 Co-ordinator of Activities to Address TNT

248 TNTD

249 Senior Legal Adviser

250 External Co-operation Section / Head

251 SR / Co-ordinator for Combating Trafficking  
in Human Beings

252 CPC

253 External Co-operation Section

254 - 255 CPC

256 CPC / Director

257 Office of the CoEEA

258 Co-ordinator of OSCE Economics  
and Environmental Activities

259 FSC Support Section

260 - 262 Executive Management

263 Director of the Office of the SG

264 Secretary General

265 Meeting room of the Secretary General

247 - 265

200
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301 – 302 Germany

303 – 305 Switzerland

306 – 307 Ukraine

308 Albania

309 Andorra

310 Armenia

311 Belarus

312 Belgium

313 – 314 Bosnia and Herzegovina

315 Bulgaria

316 Organizers / Security

317 Cyprus

318 – 320 Austria

LEVEL
Floor plan
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300
321 Azerbaijan

322 Croatia

323 Denmark

324 Spain

325 Estonia

326 Finland

327 – 328 France 

329 Georgia

330 – 331 United Kingdom

332 Greece 

333 Hungary

334 Ireland

335 Iceland

336 Italy

337 Kazakhstan 

338 Kyrgyzstan

339 Latvia

340 The former Yugoslav Republic of Macedonia

341 Liechtenstein

342 Lithuania

343 – 344 Romania

345 Portugal

346 Malta

347 Moldova 

348 Monaco

349 Mongolia

350 Montenegro

351 – 352 Norway

353 – 357 OSCE CiO  

358 – 359 Slovakia

360 Slovenia 

361 Sweden 

362 Tajikistan 

363 Czech Republic 

364 Canada 

365 – 366 Turkey

367 – 370 Germany
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353 – 357 OSCE CiO  

358 – 359 Slovakia

360 Slovenia 

361 Sweden 

362 Tajikistan 

363 Czech Republic 

zone 353 - 363

LEVEL



61ОЕБС | 22. Министарски савет | Београд | Србија

310 Armenia

311 Belarus

312 Belgium

313 – 314 Bosnia and 
Herzegovina

315 Bulgaria

316 Organizers / 
Security

310 - 329

300
317 Cyprus

318 – 320 Austria

321 Azerbaijan

322 Croatia

323 Denmark

324 Spain

325 Estonia

326 Finland

327 – 328 France 

329 Georgia
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zone

LEVEL
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330 – 331 United Kingdom

332 Greece 

333 Hungary

334 Ireland

335 Iceland

336 Italy

337 Kazakhstan 

338 Kyrgyzstan

339 Latvia

340 The former Yugoslav  
Republic of Macedonia

341 Liechtenstein

342 Lithuania

343 – 344 Romania

345 Portugal

346 Malta

347 Moldova 

348 Monaco

349 Mongolia

350 Montenegro

351 – 352 Norway

301 – 302 Germany

303 – 305 Switzerland

306 – 307 Ukraine

308 Albania

309 Andorra

364 Canada 

365 – 366 Turkey

367 – 370 Germany

330 - 352

301 - 309 l 364 - 370

300
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401 Protocol

402 Protocol

403 Uzbekistan

404 Netherlands

405 Poland

406 International Organizations

407 International Organizations

408 Luxembourg / EU

409 Luxembourg / EU

410 Luxembourg / EU

411 European Union

412 European Union

413 European Union

414 European Union

415 San Marino

416 Holy See

417 International Organizations

Floor plan

LEVEL
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400

418 Turkmenistan

419 Protocol

420 Protocol

421 Russian Federation 

422 Protocol

423 Protocol 

424 International Organizations

425 Israel

426 Republic of Korea

427 Tunisia

428 Egypt 

429 Morocco

430 Jordan 

431 Algeria 

432 Thailand

433 Australia

434 Afghanistan

435 International Organizations 

436  Japan

437 International Organizations

438 International Organizations

439 International Organizations

440 United States of America
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425 Israel

426 Republic of 
Korea

427 Tunisia

428 Egypt 

429 Morocco

430 Jordan 

431 Algeria 

432 Thailand

433 Australia

434 Afghanistan

435 International 
Organizations 

436  Japan

zone 425 - 436

LEVEL
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405 Poland

406 - 407 International 
Organizations

408 - 410 Luxembourg / EU

411 - 414 European Union

415 San Marino

416 Holy See

417 International 
Organizations

405 - 417

400
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418 Turkmenistan

419 - 420 Protocol

421 Russian Federation 

422 - 423 Protocol

424 International Organizations

401 - 402 Protocol

403 Uzbekistan

404 Netherlands

437 - 439 International Organizations

440 United States of America

zone

LEVEL
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418 - 424

400
401 - 404 l 437 - 440
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SHUTTLE BUS

a.	AIRPORT Nikola Tesla

b.	Hotel Holiday Inn l Španskih Boraca 74

c.	Hotel IN l Bulevar Arsenija Čarnojevića 56

d.	Hotel Crowne Plaza l Vladimira Popovića 10

e.	 Hyatt Regency Hotel l Milentija Popovića 5

f.	 Hotel Falkensteiner l Bulevar Mihajla Pupina 10k

a.	 AIRPORT Nikola Tesla

� every 30 minutes

a.	 AIRPORT Nikola Tesla
 
b.	Hotel Radisson Blu Old Mlin l Bul. Vojvode Mišića 15
 
c.	Hotel Park l Njegoševa 2
 
d.	Hotel Metropol Palace l Bul. Kralja Aleksandra 69
	
e.	 Hotel 88 Rooms l Takovska 49
 
f.	 Hotel Court yard Marriot l Vase Čarapića 4

a.	 AIRPORT Nikola Tesla

� every 30 minutes

a.	KOMBANK ARENA

b.	PALACE “SRBIJA”

a.	KOMBANK ARENA
 

LINES
1

2

3
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35.3 km app 40 min

45,1km  app 65 min

4,3 km app 11 min
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SHUTTLE BUS

a.	Hotel Radisson Blu Old Mlin l Bul. Vojvode Mišića 15

b.	Hotel 88 Rooms l Takovska 49

c.	Hotel Court yard Marriot l Vase Čarapića 4

d.	KOMBANK ARENA
�
� every 30 minutes (1.12.2015. and 2.12.2015.)
� every 20 minutes (3.12.2015. and 4.12.2015.)

a.	Hotel Park l Njegoševa 2

b.	Hotel Metropol Palace l Bul. Kralja Aleksandra 69

c.	KOMBANK ARENA

� every 30 minutes (1.12.2015. and 2.12.2015.)
� every 20 minutes (3.12.2015. and 4.12.2015.)

a.	Hotel Holiday Inn l Španskih Boraca 74

b.	Hotel IN l Bulevar Arsenija Čarnojevića 56

c.	KOMBANK ARENA

� every 30 minutes (1.12.2015. and 2.12.2015.)
� every 20 minutes (3.12.2015. and 4.12.2015.)

a.	Hotel Falkensteiner l Bulevar Mihajla Pupina 10k

b.	Hyatt Regency Hotel l Milentija Popovića 5

C.	Hotel Crowne Plaza l Vladimira Popovića 10

d.	KOMBANK ARENA

� every 30 minutes (1.12.2015. and 2.12.2015.)
� every 20 minutes (3.12.2015. and 4.12.2015.)

4

5

7

6

LINES
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