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REQUEST FOR QUOTATION (RFQ) No UZB_01/2010 
 
Dear Sir/Madam: 
 
1. The OSCE Project Co-ordinator in Uzbekistan (hereinafter called “the OSCE”) invites you to 
submit your quotation for development of software for AML/CFT solution (hereinafter called “the 
Services”)as specified in this Request for Quotation and Attachments hereto (hereinafter called “the RFQ 
Documents”). 
 
2. Your quotation shall be addressed and submitted to the OSCE Project Co-ordinator in Uzbekistan 
either by email: tenders-UZ@osce.org or fax: +998 71 140 04 66/67 on or before 2 April 2010.  
 
 
3. Any quotation received by the OSCE after the deadline for receipt of quotations prescribed by the 
OSCE pursuant to paragraph 2 above will be rejected. 
 
4. Your quotation and all correspondence shall be made in English.  
 
5. Your quotation shall be prepared in accordance with the following instructions: 
 

(i) Your quotation shall contain the duly completed parts of Section II “Quotation Forms”. 
Failure to complete and sign these sections may result in the rejection of your quotation; 
 
(ii) In preparing the quotation, you shall take into account the requirements and conditions 
outlined in the RFQ Documents. The quotation shall follow the standard forms contained in 
Section II “Quotation Forms” of the RFQ Documents. The price shall cover all costs for 
performing the Services including but not limited to remuneration for staff, reimbursable 
expenses, transportation, equipment and materials, insurance, surveys, etc.  If appropriate, these 
costs should be broken down by activity; 
 
(iii) All prices shall be quoted in EURO; 
 
(iv) All prices shall be quoted excluding taxes; 

 
(v) Your quotation shall be valid for the period of 60 calendars days past the deadline for 
receipt of quotations; 
 
(vii) Your quotation shall bear the RFQ Reference Number and Title indicated above. 
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6. Prior to the detailed evaluation, the OSCE will examine the received quotations to determine 
whether they are complete, whether the documents have been properly signed, and whether the quotations 
are generally in order. The OSCE may waive any minor informality, nonconformity, or irregularity in a 
quotation which does not constitute a material deviation, reservation or omission. If a quotation is not 
substantially responsive, it will be rejected by the OSCE and may not subsequently be made responsive 
by correction of the nonconformity. 
 
7. The OSCE will apply the below described evaluation methodology: 
 
Quality and Cost Based Selection: 
 
The quotations will be evaluated on the basis of their responsiveness to the technical requirements 
contained in the RFQ Documents by applying the evaluation criteria and point system specified below.  
 
 
(i) Specific experience related to the assignment   [30 points] 
 
(ii) Adequacy of proposed work plan and methodology in responding to the TOR [35 points] 
 
(iii) Qualifications and competence of proposed key staff    [35 points] 
 

 
 
       Total points:   100 points 

The minimum technical score (St) required to pass is:  65 points 
 
Each responsive quotation will be given a technical score (St). A quotation shall be rejected at this stage 
if it does not respond to important aspects of the RFQ Documents, and particularly the Terms of 
Reference or if it fails to achieve the minimum technical score indicated above. 
 
The quotations that passed the minimum technical score will be evaluated further.  
 

The lowest priced quotation (Fm) will be given the maximum financial score (Sf) of 100 points. The 
financial scores (Sf) of the other quotations will be computed as follows:  Sf = 100 * Fm/F, where Sf is 
the financial score, Fm is the lowest price, and F is the price of the relevant quotation. The quotations will 
be ranked according to their combined technical (St) and financial (Sf) scores using the following weights 
(T = the technical evaluation weight; P = the financial evaluation weight; T + P = 1): 
 
T = 0.65  
P = 0.35  
 
S St T Sf P= × + ×% % . 
 
Award will be made to the company whose quotation achieved the highest combined technical and 
financial score. 
 
8. During evaluation of the quotations, the OSCE may, at its discretion, ask you for a clarification of 
your quotation. The request for clarification and the response shall be in writing, and no change in the 
prices (except for correction of arithmetical errors) or substance of the quotation shall be sought, offered, 
or permitted.  Failure by you to timely and duly respond to a request for clarification may result in the 
rejection of your quotation. 
 
9. Unless superseded in specific aspects by the requirements specified by the OSCE in the RFQ 
Documents, the OSCE General Conditions of Contract applicable for the type and nature of the contract 
under consideration (to be viewed at http://www.osce.org/tenders) shall apply to any contract/purchase 
order awarded as a result of this RFQ.  
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10. The OSCE reserves the right to accept or reject any quotation, and to annul, in whole or in part, 
or to suspend the process and reject all quotations at any time prior to the award, without thereby 
incurring any liability to the affected company or companies or any obligation to inform the affected 
company or companies of the reasons for the OSCE’s action.  
 
11. Nothing in or relating to this RFQ shall be deemed a waiver, expressed or implied, of any of the 
privileges and immunities of the OSCE. 
 
12. Please note that the OSCE will not notify unsuccessful company(ies). 
 
13. Please address all your queries or questions in writing at the address given below and kindly 
refrain from any telephone calls or personal visits. 

 
Mr. Malik Nurmatov 
Email: Malik.Nurmatov@osce.org
OSCE Project Coordinator in Uzbekistan  
12B, Afrosiyob str, 100015, Tashkent, Uzbekistan 

 
 
Yours sincerely 
 
 
 
Attachments: 
 

Section I “Terms of Reference” 
Section II “Quotation Forms” 
 

mailto:Malik.Nurmatov@osce.org

