
Prof.
 

Katrin Nyman-Metcalf
OSCE, Tbilisi 2012

1





 
Interactive uses of internet (More than just a 
web-site!)



 
Possibilities for two-way communication 
between citizens and authorities, businesses and 
authorities, authorities and authorities
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

 
E-services of the government



 
Interoperable databases
Benefits
◦

 
Fast
◦

 
Secure
◦

 
User friendly (non-discriminatory)
◦

 
Non-corruptible

Disadvantages
◦

 
Security (Data protection)
◦

 
Risks if fails 
◦

 
Access issues
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

 
78 % of population are 
Internet users



 
Over 700 Public Internet 
Access Points in Estonia, 51 
per 100 000 people. 



 
More than 1 100 000 smart- 
card type ID-cards issued  



 
94% (citizens) of tax  
declarations were e- 
declarations (2011), 97% 
businesses



 
1st place in Internet Banking
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If you wish to send an e-form to any state or local institution, 
one has to select the “Send e-forms” on the left side of the 
webpage. The choices of the receiver of one’s request, 
complaint etc. become visible (mostly local government 
institutions). Additionally, there is an opportunity to choose from 
the list of areas one is interested in (e.g. architecture, 
environment, culture and sport etc.)
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◦
 

Databases Act (1997/ 2006)
◦

 
Public Information Act (2001)
◦

 
Digital Signatures Act (2000)
◦

 
Act on Intellectual Property (applicable also for 
state databases)
◦

 
Principles of Estonian Information Policy (1998, 
2004)
◦

 
Action Plan of Estonian Information Policy – 
(eEstonia) (1998, 1999, 2000, 2001,2002, 2003, 
2004, 2005, 2006...)
◦

 
Personal Data Protection Act (1996)





 
Data protection is a key issue in a modern 
information society



 
Data protection an important consideration for 
all laws in the ICT area



 
The development of information society must 
not undermine people’s sense of security or the 
protection of their fundamental rights
◦

 
Importance of implementing structures (data 
protection commissioner or similar)
◦

 
Inter-institutional cooperation
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

 
Some data protection issues are the same 
regardless of whether the data is kept in 
traditional hard copy form or electronically.



 
Access to information (Public information) 
legislation should determine the criteria for 
getting information.



 
Data protection legislation safeguards the 
information. 



 
The laws fulfil different but complimentary tasks 
and both laws should focus on the content of 

information rather than its form. 





 
What you know (pin-code, password) – easy to 
use, not very secure



 
What you have (ID-card, device) – can be 
stolen, should be combined with password, pin



 
What/who you are (iris scan, fingerprint) – 
secure but complicated
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

 
Mutual recognition of e-signatures and systems 
for verification



 
International cooperation and harmonised rules 



 
Market access



 
Legal effect of e-signatures: they must be 
incorporated in all relevant laws so they really 
have the same effect as ordinary ones
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

 
Use e-services to enhance democratic 
participation



 
Bring people closer to the government, enhance 
public opinion-forming



 
Transparency



 
Access to information
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

 

In August 2000, the Government of Estonia
 

changed its 
Cabinet meetings to paperless sessions using a web-

 based document system.







 
https://www.eesti.ee/est



 
http://www.egov-estonia.eu/



 
http://www.ega.ee/



 
http://www.ttu.ee/faculty-of-social-

 sciences/law-technology


 
http://www.ttu.ee/studying/masters/masters

 _programmes/law-and-technology/

23

https://www.eesti.ee/est
http://www.egov-estonia.eu/
http://www.ega.ee/
http://www.ttu.ee/faculty-of-social-sciences/law-technology
http://www.ttu.ee/faculty-of-social-sciences/law-technology
http://www.ttu.ee/studying/masters/masters_programmes/law-and-technology/
http://www.ttu.ee/studying/masters/masters_programmes/law-and-technology/

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23

