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LIST OF NETWORKS PROVIDING ASSISTANCE TO  
INTERNALLY DISPLACED PERSONS (IDPs) FROM KOSOVO 

30 July 2005 
This list was compiled by the Communities’ Outreach and Communication Group (COCG) located in 
Prishtinë/Priština. Its purpose is to help IDPs from Kosovo identifying which organizations and centers 
can assist them in their different steps when inquiring about returns possibilities. This list is a start, 
which we hope to supplement with more information and re-publish in a more comprehensive version 
later on.  
 

Name  Where/Address Contact 
DRC IDP Info Centers  
 
*Providing information about 
Kosovo, general returns 
assistance 

Belgrade, Balkanska 48 
 
 
Kraljevo/e, Obiliceva 34 
Kragujev(a)c, Svetozara Markovica 63 
Jagodina/e, Brace Diraka bb 
Gornji Milanov(a)c, Lole Ribara 3 
Novi Sad, Ise Bajica 8/1 
Berane, Most Mika Strugara 10 
Podgorica/e, Marka Miljanova 52 
Smederavska Palanka, Karadjordjeva 58 
Nis/h, Obrenoviceva TPC Kalca, lok 42 
Prokuplje, Vojvode Misica 62 
Vranje, Stefana Prvovencanog 37/1 
Leskov(a)c, Jovana Cvijica 78 

Olivera Vucic, Project coordinator 
returnolivera@drc.org.yu 
Jelena Petrovic, 011/361-0097, returnjelena@drc.org.yu 
Boris Lepojevic, 036/339-500, infocckv@tron-inter.net 
Jasmina Simic, Ivana Todorovic, 034/331-433 
035/225-604, infocckg@verat,net 
Biljana Stankovic, 032/720-391, infoccgm@ptt.yu 
Igor Pribic, 021/4723-468, intocns@neobee.net 
Veselin Knezevic, 087/235-889, drcnorth@cg.yu 
Sezam Avduljaj, 081/634-168, drcpodgorica@cg.yu 
Slavica Milunovic, 026/313-893, bozur@verat.net 
Miodrag Milosevic, 018/522-788, miodrag@protecta.org.yu 
Ljilja Dragovic, 027/329-133, ehopk@ptt.yu 
Nenad Markovic, 017/424-249, vranje@protecta.org.yu 
Milan Mijovic, 016/215-413, m.mijovic@nvo.org.yu 

IDP Info Center  
Mitrovicë/Mitrovica 
*Wide range of information on 
assistance available to IDPs 

Filipa Visnjica 4/Trepcin aneks (KTA) 
Mitrovicë/a 

Biljana Todorovic and Tatjana Jaksic 
028 422 583 and 063 7100 118 
idpinfocenter@yahoo.com  

UNIJA (UNION)  
*Preparation of concept papers, 
participation in Municipal Working 
Groups (MWG), general 
information 

TRG Nikole Pasica 9/7, Belgrade 11000  
 
 
Office in Zvečan/Zveçan 
 

Radmila Vulicevic, Officer in Charge, 011 3398 705 
Dragan Racic  
unijakm@eunet.yu, vulicevicr@bankerinter.net 
Jovic Radmilo, Head of Office 
028 665-150, 064/202 33 04 unija.zvecan@sezampro.yu 

UNMIK/DPI  
Community Information 
Centers (CICs)  
 
*Information on minority 
communities 
 

Prishtinë/Priština 
UNMIK main HQ 
Gracanicë/a 
Centre of Gracanica 
North Mitrovicë/a 
UN Municipal Building  
Silovë/o 
Centre of the village 
Upper Rahovec/Orahovac 
Centre of the Rahovec/Orahovac Upper 
Osojanë/e, Youth Centre 
Gorazdevac/Gorazdec 
Centre of the village, Local Coty Office  

Mario Maglov, Coordinator, maglov@un.org 
 
 
Momirka Cankovic, Vladan Trajkovic, 038 64 741 
Zvezdan Djukanovic 063 8251 552 
Aleksandar Arsic, 063 812 3682 
Sonja Ivkovic, Srdjan Aleksic, 028 030 100 
 
Stanoje Brkic, Moravcevic Zvezdan, 029 77 617 
Tanja Vukovic, 069 882 302 
Sladjana Todorovic, 039 67 415 

Roma Ashkali 
Documentation Centre in 
Kosovo 
*General return oriented 
assistance, mainly information 
provision 

 
Mother Teresa Society Building  
Agim Ramadani Street 
Prishtinё/Priština 

 
Bekim Syla, 038 246 299  
ra_docoffice@yahoo.com 
 

Community Centres (CC)  - 
Former OSCE community 
centers 
 
*Capacity building and 
reinforcement of civil 
society 

Centre for Cooperation and Democracy 
Kolašinskih Knežava nn, Zubin Potok 
Association for Building Community-
ABC VJ Street nn, Leposavić/Leposaviq   
Future without Fear  
Main road, Štrpce /Shtёrpcё 
Community Centre Veliko Ropotovo / 
Ropotove e Madhe, Kamenicё/a 
Centre for Civil Society Promotion 
Dragash / Dragaš 

Slavka Milosavljević, 063 80 66 016 
cczubinpotok@yahoo.com 
Dejan Ilić, 063 8161966 
ccleposavic@yahoo.com 
Miloš Milovanović, 063 8582179 
ccstrpce@yahoo.com 
Ivan Krstić, 044 398154 
cc_kamenica@yahoo.com 
Elvir Ilijazi, 044 203296 
ccglobocica@yahoo.com 
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Name  Where/Address Contact 
NGO Resource Centres 
(NRC) - Former OSCE 
community centers 
 
*Capacity building and 
reinforcement of civil 
society  

NRC Gjakovë/Đakovica 
UCK Street nn, Gjakovë/Đakovica 
NRC Mitrovicё/a  “MINGOS”,  
Evlia Oelebia 18, Mitrovicё / a (South)  and 
Interethnic Dialogue and Research Center 
(IDRC), Cultural House confidence zone 
NRC Prizren  
Shadrvani i Prizrenit 
NRC Pejё/Peć   
Square  “Haxhi Zeka” 

Linda Sada, 044 141 219 
ngogjakove@yahoo.com  
Elza Bitic, 044 86 16 120 
ngomitrovica@yahoo.com 
 
 
Esma Smajli, 044 216 884 
ngoprizren@yahoo.com     
Anduen Krasniqi, 044 138 783  
nrc_peja@yahoo.com 

Kosovo Community 
Information center 
(HCIC)  
*General Information to 
community, education and health 
awareness campaign in Roma 
areas 

Luan Haradinaj #8 
Prishtinë/Priština 
 

Gazmend Musa, Executive Director 
gazmend_m@hotmail.com 
038 549 168, 044 167 843 

American Refugee 
Committee (ARC)  
 
* Sustainable cross-
border/boundary return of 
refugees and IDPs to 
Kosovo and assistance to 
vulnerable population in 
receiving communities 

International Kosovo Main Office 
 Str. Ismail Qemaili #18, Arberia 2 (ex      
Dragodan)  Prishtinë/Priština 
Gjilan/Gnjilane Office 

 Gavran 1, Road 5, #1 
Main Agency  

 Str. Washington (ex building Morava e     
Binces), 3rd floor, Gjilan/Gnjilane 
Prizren Office 

 Str. Edvard Kardel #2 
Pejë/Peć office 

 Str. Haxhi Zeka #15 
Mitrovicë/a Office 

 Str. Mbretresha Teute p.n, 
Belgrade Office 
Banjicki venac 14a 
Vranje Office 
Nemanjina 21 
Podgorica/ë Office 
Peta Proleterske 79 
Berane Office 
Milana Kuca 7  
Skopje/Shkup Office 
Pirinska 152  
Office for Information centre in 
Kraljevo/Kralevë 
Str. Zelene Gore 37/18 

Birame Sarr, Director 
038 234 154, kosovoarc@yahoo.com 

 038 243 154, arcprin@yahoo.com 
 
Tel/Fax: 0280 27 149, arcgln@yahoo.com 
 
Boris Kecman, PM 
0280 20 860, arcmainagency@yahoo.com 
 

 Tel/Fax: 029 630 781, arcprz@yahoo.com 
 
039 29 065, arcpe1@yahoo.com 
Marie Hesselholdt, PM 

 028 32 486, arcmit1@yahoo.com 
Igor Radonjic, Contry Director for SM&M 
Tel/Fax: 011/367-0607, arcsm@arccrisscross.info 
Sinisa Atanasov, HoO,  
017/25-281; 414-662, arcvr@verat.net 
Sasa Davidovic HoO, 081/610-170; 610-180  
sakearc@cg.yu 
Ardian Ibrahimi, HoO, 087/ 234-872, 235-214,  
arc-ba@cg.yu 
David Matern, Program Coordinator  
+389/2/307-6450, 307-6437, office@arc.org.mk 
 
036/355-473, kvioleta@arccrisscross.info 

Arbeiter Samariter Bund 
(ASB)  
*Programmes assisting returns of 
minorities and house construction 
and reconstruction 

Novi Sad Office 
Jovana Subotića 18, 21 000  Novi Sad 
Kosovo Office 
Lek Dukagjini 81 A, 38400, Prizren 

Tom Connolly 
021 522 277, tomconnolly@adf.org.yu 
Bill Foxton, Head of Mission 
038 632 743, asbkos@ipko.net 

Civil Rights Program (CRP)  
 
* Free legal assistance and 
counselling to IDPs, refugees, 
returnees and 
vulnerable residents at risk on 
cases linked to property rights, 
pension rights, heritage 
procedures, documents (birth, 
death, marriage, work), 
discrimination, labour disputes, 
and advocacy. 

 
Kosovo HQ 
Peyton city ( Ex Metohija # 10)  
Radova zogovic # 10 
Prishtinë/Priština 
 
CRP/K FO Prishtinë/Priština 
Peyton city (Ex Metohija # 10)  
Radova zogovic # 10 
CRP/K Mitrovicë/Mitrovica 
Mbretresha Teuta Street 
Sub office Zvečan/Zveçan: Filipa visnjica # 11 

  CRP/K Pejë/Peć 
Ramiz Sadiku street # 16 
CRP/K Gjilan/Gnjilane 

  Stojadin Trajic (Lidhja e Prirenit) # 32 
CRP/K Prizren 

  Jeronim De Rada # 63 

 
Executive Director, Zudije Sej Shehu 
zudije@crpkosovo.ipko.org, crp@crpkosovo.ipko.org 
Beqir Krasniqi, Legal manager, 038 243 610/611 
beqir@crpkosovo.ipko.org 
legalmanager@crpkosovo.ipko.org 
Arjeta Ukaj, Office Coordinator 
038 243 610/611, crp.pr@crpkosovo.ipko.org  
 

  Shqipdon Fazliy, Head of Office (HoO) 
  028 39 458, crp.mi@crpkosovo.ipko.org 

 

Astrit Muhaxhiri, Head of Office (HoO) 
039 32 669, crp.pe@crpkosovo.ipko.org 

  Suzana Krasniqi Head of Office (HoO) 
  038 280 25 500, crp.gl@crpkosovo.ipko.org 
  Erdin Thana Head of Office (HoO) 
  029 622 552, crp.pz@crpkosovo.ipko.org 
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Name  Where/Address Contact 
Danish Refugee Council 
(DRC)  
 
* Programmes assisting 
returns 

Prishtinë/Priština Office 
Mark Isaku 30, 38000  
 
 
 
Pejë/Peć Office 
Njegoshit, nr.4  
Mitrovicë/a Office 
Filipa Visnjica 4/Trepcin annex (KTA) 

Stephan Maurer, Representative 
Representative@drc-kosovo.org 
Kim Vetting, Information & Outreach 
038 243 793/4, Rere-pm@drc-kosovo.org 
Beatriz Perales, Project Manager 
039 33-549, peja-manager@drc-kosovo.org 
Michelle Small, Project Coordinator 
028 423-432, Mitrovica-manager@drc-kosovo.org 

International Catholic 
Migration Commission 
(ICMC)  
 
* Providing information 
about Kosovo, general 
returns assistance 
 
 
 
 
 
 
 
 
 

Kosovo Headquarters 
Bedri Shala 48, 10 000 Prishtinë/Priština  
 
Prizren, Ersan Mazreku 2, 20 000 
Pejë/Peć, Nexhdet Basha, 30 000  
Belgrade, Bulevar Mira 6, 11000  
 
 
 
Novi Sad 
Vase Stajica 19, 21000  
Kraljevo/Kralevë 
Karadjordjeva 7, 36000  
Nis(h) 
Bulevar dr. Zorana Djindjica 7, 18000 
Montenegro 
Bohinjska 1a, 81000 Podgorica/ë 

Conan E. Peisen, Representative, peisen@icmc.net 
Zeljko Toncic, Programme Manager  
toncic@icmc.net, 038/244 313-314 
Stevan Babic, Programme Manager, 029/42 163 
Besim Shkololli, Programme Manager, 039/34 982 
Conan Peisen, Representative, peisen@icmc.net 
Dragan Bursac, Programme Manager 
bursac@icmc.net 
011/3670 762/3065 858, icmcscg@eunet.yu, 
Jadranka Pavkovic-Zezelj, IMRA Supervisor  
021/610 465, pavkovic@icmc.net  
Zorka Jakovljevic, IMRA Supervisor  
036/352 000, jakovljevic@icmc.net  
Nevena Slovic, IMRA Supervisor  
018/536 568, 018/536 479, imra-nis@icmc.net  
Dragan Bursac, Programme Manager 
Albana Abazovic, IMRA Supervisor  
081/656 388, 656 399,  bursac@icmc.net 

PRAXIS  
 

*Providing free legal 
assistance to IDPs, including 
in-court representation 

 
 

Belgrade 
Alekse Nenadovica 7/III, 11000  
 
 
Kraljevo/Kralevë 
Heroja Maricica 70, 36000  
Nis(h) 
Vojvode Tankosica 28, 18000  
Novi Sad 
Ise Bajica 8/I, st 1, 21000  

Ivanka Kostic, Executive Director 
Jasmina Mikovic, Deputy Executive Director 
011 344 44 96/344 44 86, fax: 011 344 44 83 
bgoffice@praxis.org.yu, www.praxis.org.yu 
Nada Šoškić, Head of Kraljevo/ë and Nis(h) Offices 
tel/fax: 036 339 933, 312 658, kvoffice@praxis.org.yu 
Predrag Zavišić, Legal Advisor 
tel/fax: 018 514 925, nioffice@praxis.org.yu 
Ljuba Slijepčević, Legal Advisor 
tel/fax: 021 47 234 68, nsoffice@praxis.org.yu 

UNHCR  
 
 
* Provision of protection, 
targeted assistance, and 
support the sustainable 
reintegration of returnees 
 

 
UNHCR HQ, Rr. Kragujevcit 8, 38000 
Priština/Prishtinë 
UNHCR Field Office Gjilan/Gnjilane 
 
UNHCR Field Office Mitrovicë/a 
 
UNHCR Field Office Pejë/Peć 
 
 
UNHCR Field Office Prizren 
 
 
UNHCR Belgrade 
Krunska 58; 11000  
UNHCR Field Office Kraljevo/Kralevë 
Cara Dusana 38/3, 36000  
UNHCR Office in Montenegro 
Sub Office Podgorica/ë 
Nikca od Rovina 51,  81000 

 
038 241 509 / Fax: 038 241 516, SCGPR@unhcr.ch 
 
Head of FO Mrs. Maya Ameratunga 
0280 20 412, Fax: 0280 21 125, SCGGN@unhcr.ch 
Head of FO Mr. Matewos Beraki 
28 34 509/34 510, Fax: 028 34 508, SCGKO@unhcr.ch 
Head of FO Mr. Bashir Ahmed Khan 
039 32 900/33 692 / Fax: 039 31 900 
SCGPE@unhcr.ch 
Head of FO Mr. Catagay Mehmet Demiroz 
029 30 271, Fax: 029 41 695, SCGPI@unhcr.ch 
 
011 308-2100 / Fax : 011 344 2947 
SCGBE@unhcr.ch 
036  312 543  / Fax: 036 313 231 
SCGKR@unhcr.ch 
081 238- 066 / Fax: 081 238 068 
SCGPO@unhcr.ch 
 

HPD Call Center 
 
* Informing claimants about the 
status of their claim and 
providing information to the 
public 
 

 
HPD 
Weekdays 8.30-21.00  
Saturdays 10.00-17.30 

 
038 249 936 
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Name  Where/Address Contact 
HPD  
 
*Claims processing, 
information to claimants, 
delivery of decisions to 
claimants and enforcement of 
decisions 

HPD HQ, Priština/Prishtinë 
Goleska 2 
 
 
 
 
HPD Registry 
Vllaznim Bashkim 51, Priština/Prishtinë 
HPD Belgrade Liaison Office 
Kosovska 49/8 
 
HPD Gjilan/Gnjilane  
Rade Popovic 
 
HPD Kragujev(a)c  
DRC, Svetozara Markonica 63 
HPD Mitrovicë/a 
UNMIK Regional HQ (Yugobanka) 
Visitors Offices: Southern part; Mbretresha 
Teuta Str. (opposite Yugobanka) / Northern 
part; KTA Building, Room No. 18, UNMIK Nth 
Station Compound 
HPD Nis/h 
IDP Association “Povratak” 
Milojka Lesjanina 17 
HPD Pejë/Peć  
Mosha Pijade 
 
HPD Podgorica/ë 
Crnogorskih Serdara 
 
HPD Prizren 
Main Office: UNMIK Regional HQ 
Visitors Office: Jeronim De Rada/Zef 
Llush Marku/Metohijska no. 63  

Mr. Knut Rosandhaug, Executive Director 
Knut.rosanhaug@hpdkosovo.org 
Mr. Francisco Prata, Head of Office 
francisco.prata@hpdkosovo.org 
038 225 473, fax: 038 244 854 
 
administrator@hpdkosovo.org  
038 249 918, fax: 038 249 919 
Ms. Danijela Cemovic, Office Manager 
011 334 5513, fax: 011 334 5314 
danijela.cemovic@hpdkosovo.org 
Mr. Michael Rummelhoff, Head of Office 
0280 20 289, fax: 0280 24 067 
Michael.Rummelhoff@hpdkosovo.org 
Ms. Danijela Cemovic, Office Manager 
034 331433, danijela.cemovic@hpdkosovo.org 
Mr. James Nunan, Head of Office 
028 30 136/7, fax: 028 30 139 
James.Nunan@hpdkosovo.org 
 
 
 
Ms. Danijela Cemovic, Office Manager 
018 511 900, danijela.cemovic@hpdkosovo.org,  
 
Mr. Arne Bangstad, Head of Office 
039 32 968, fax: 039 32 970 
Arne.bangstad@hpdkosovo.org 
Ms. Tanja Mijatovic, Regional Officer 
tanja.mijatovic@hpdkosovo.org 
 
Ms. Verena Blickwede, Head of Office 
029 631-429, Tel/Fax: 029 631-469 
Visitors off. Tel: 038 504604 ext. 8046/8024  
Verena.blickwede@hpdkosovo.org 

 
Municipal Returns Officers 
(MROs) in Kosovo 
 
* Coordinate municipal 
activities related to the returns 
process 
 

Municipalities 
Kamenicë/a                   
Shtërpce/Shtrpce           
Viti/Vitina                        
Viti/Vitina                        
Novo Brdo/Novoberdë   
Novo Brdo/Novoberdë   
Gjilan/Gnjilane                
Kaçanik/Kačanik             
Ferizaj/Uroševac             
Pejë/Pec                          
Klinë/a                             
Istog/Istok                        
Deçan/Dečani                 
Gjakovë/Đakovica           
Prishtinë/Pristina             
Shtimje/Shtimlje              
Obiliq/c                                 
Obiliq/c                             
Podujevë/o                      
Lipjan/Lipljan                   
FKP                                 
Vushtrri/Vucitrn               
Skenderaj/Srbica             
Zubin Potok                     
Mitrovicë/a                       
Dragash/Dragas              
Dragash/Dragas               
Rahovec/Orahovac          
Suharekë/Suva reka        
Malishevë/Malishevo       
Prizren                             

Contact/Municipal Offices 
Teuta Selimi, 0280 72 404 
Spomenka Kojadinovic, 063 74 32 968, 063 867 2338 
Mustafa Shabani, 0280 81 723 / 044 166 713 
Danijel Stojkovic, 0280 81 723 / 063 723 8794 
Goran Maksimovic, 038 576 009, 063 706 3430 
Enver Xhemshiti, 038 576 009, 063 706 3430,  
Srdjan Cvejic, 0280 23 311, 063 871 5056 
Shijnure Lika, 044 225 126 
Xhevahire Rexhepi, 044 209 977 
Nexhat Kastrati, 039 34 603-604/044 197 681 
Gjelosh Berisha, 039 71 306 / 044 326 584 
Bajram Qelaj, 039 51 222 / 063 829 2439 
Nezir Balaj, 039 061 100 / 044 154 878 
Pranush Komani, 044 329 272 
Mustafë Neziri, 038 504 604 ext 6459 
Reshat Gashi, 038 589 016 / 044 149 646 
Myrvete Paloja, 044 103 046                         
Nikola Tripkovic, 038 560 536 or 063 8906853               
Liman Zeçiri, 044 295 052 
Sadik Avdiu, 038 581 505 ext 203  
Nenad Petkovic, 063 469 506 
Ekrem Merovci, 028 71 524 
Fatmir Balaja, 028 82 124 
Mladen Utvic, 028 460 048        
Hasime Barku, 028 32 104, 028 32 925 
Vezaip Kajkus, 029 81 774, ext 226 / 044 400 940 
Flamur Sylejmani, 029 81 774, ext 226 / 044 203 609  
Slavisa Kolasinac, 044 423 579 
Shyqëri Kuqi, 029 71 035 / 044 184 394 
Zemrije Krasniqi, 038 569 040 / 044 432 463 
Spasa Andrijevic, 029 42 026 / 044 107 905 
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