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From:
  
Laura Uglimanova


                             Теl:
      +7 (7172) 701515 (ext.38002)


Sales & Marketing                                                                       Fax:
      +7 (7172) 701500


Soluxe Hotel Astana


                             E-Mail:
     
Subject: 
Rate Proposal  for the year 2010                
 
               Date:
     
Quantity of pages  including this page:  2 
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Dear,
We are glad to suggest you the service of new five-star hotel “Soluxe Hotel Astana”. Our Hotel is located in the central administration district of the city. It is a modern multi-functional Chinese style building, integrating both   five-star hotel and business center. Below we presented to your attention our published rates and special discounted room rates for your guests who will stay at our hotel. 
	Room Types
	Published rates 
(Including 12% VAT)
	Your special rates
(Including 12%VAT)

	Standard King
	64 000 
	36557 

	Standard Twin
	69 120
	39424 

	Deluxe Standard King
	71 680 
	41575 

	Junior Suite
	79 360
	45876 

	Business Suite
	99 840
	58778

	Deluxe Suite
	166 400

	Executive  Suite
	217 600

	Presidential Suite
	800 000


  These Rates: 

· Are quoted in KZT per room per night including 12% VAT( Published Rates).
· Include - Full Buffet Breakfast in Revolving Restaurant on the date following to the arrival date, SPA Centre entry (sauna, gym, swimming pool).
· Are given per room per night. An additional 6 400 KZT applies for any accompanying (non-registered) guest in the room.

· Please be informed that official check-in time is 2 pm and check-out time is 12 am.
· Any early arrivals and late departures subject to 50% charge of the full room rate.
· As per the local legislation all charges are payable in local currency. 

Booking & Cancellation Terms

· Rooms and other services can be ordered by any of below mentioned methods:

Reservations Department 
Tel: +7 (7172) 701515 and fax: +7 (7172) 701500, 539253. 
E - mail: soluxehotel@mail.ru.  You will receive a reservation number as a confirmation of your booking.

· Guaranteed Reservation (credit card details or deposit/ prepayment) provides your room availability during 24 hours from the expected date of the guest's arrival. It is our usual practice to require a guarantee from guests arriving after 6 pm. 

· Non-guaranteed reservation released by the hotel after 6 pm on the arrival date is subject to availability. We apply this rule at a period of full occupancy only.

· Guaranteed Reservations may be cancelled free of charge before 6 p.m. on the day of arrival. You will receive a cancellation number for reference. In case of a later cancellation, “No-Show“ or an early departure it is company policy to charge 100% cost of the room for one night of the entire room bill. 

Payment Terms:

· In accordance with the article 282 of Civil Code of RK all the prices and services are payable in KZT
· All charges guaranteed by the Company must be pre-paid before guest’s arrival.
· All individual charges not guaranteed by the Company must be guaranteed at check-in by the particular individual and paid during check out. 
· The Hotel is not responsible if any additional taxes/charges are imposed by the Government during the time this proposal is in effect. All such taxes shall be charged to and bared by the Company. 
· In case of bank payment, all bank charges should be at Company’s expense.
In order for these rates to be available to you for booking, please sign, stamp and fax this rate proposal back to us at fax  +7 (7172) 70 15 00. Once this process is completed, you will be able to fax your reservation requests directly to our Reservations Department using your company's letterhead paper.

We hope to see you, your colleagues and your guests as valued guests of Soluxe Hotel Astana.

Best regards,





Agreed and approved, 

__________________



              Signature: ______________   Date:____________

Uglimanova laura




              Name: 



Sales & Marketing                               
                             Position: 


Soluxe Hotel Astana                            

              Company:  
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