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133 services / 190 services / 323 |
+10 upcoming centers
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10 public entities 32 private entities
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ASAN in 7 YEARS:
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- Average daily applications: 30,871

- Number of feedback by the applicants: 4,960,050
(54%)

- Level of satisfaction: 99.3 %

Feedback tools
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500,000 followers
500+ posts
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Obtaining complete personal information =)
Notifications to inform and remind

Transmission of data to other institutions

se of electronic services provided by
government agencies

WWW.my.gov.az
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Standaed o-visa

Total number of visas issued (from January 2017):

1927 000 +
E-visa to Azerbaijan

Number of visas issued at the airport (from may 2018): Justin 3 steps

657 000 +

Time of visa issuance:

Standart: 3 days
Urgent: 3 hours -
Terminal: 30 seconds*
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www.evisa.gov.az
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(€)Tender

E-tender

5 Request for quotation
Request for proposals
4709 Notifications
6488

Signed contracts

Annual tender plans
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1250+ Buyer organisations
4210+ Number of users
2450+ Suppliers organisations

2750+ Number of users
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Institution

Payment Service
Providers

Service
10 000+ Payment terminal

Post network
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Number of registered farmers:

471 000 +

Number of registered lands:

592 000 +

Number of applications:

1170 300 +
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Construction and Exploitation Permit System

Before KL 116 6566
l The number ﬁ W‘
of procedures days
Now I 38 15952
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ACHIEVEMENTS
ey Unved aons P 2730 UNPSF 2019

UN Special Award for Promoting Innovation
in the Digital Public Service Delivery
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