MEMOPAHAYM
Ipo B32€MOPO3YMIHHS T4 CHIBPOGITHHUTEO
M
HanjonaasiuM areHTeTBoM YKpaiku 3 NHTAHE
aep:xasHOi Cyx0H
Ta
Koopauuaropom npoextis OBCE B Yrpaiui

M. Kuis 2019 poxy

Ifeit Memopangym Tpo  B3a€MOPO3yMiHHS Ta
criiBpoGiTAMIrBO (mami — MemopaayM) YKIAGEHO
MUK

HaioHaIBHAM  arenTeTBoM  Ykpaiau 3
neprkapHOl cmyxbn (nani — HAJIC), B oco6i I'onosn
HAJC BAIUIEHKA KocrantuHa OnekcaHIpoBHHa,
sxuif pje wa migerasi Tlomosenns mpo Hanionarsae
AreHTCTBO YKpaiHH 2 IHTaHb JAepiKaBHOL 'cﬁ_y)’l’cﬁh-,_
saTRepmKeRoro mocTanosoo Kabimety MinicTpis
.YK_pai'HH Bix 01 xopTHA 2014 poky Ne 500

Ta

KoopauuaaropoMm npoektis OBCE B Yipaini B ocobi
Tocna Tenpika BUITAJICEHA, siuii ‘aie Ha migcTasi
MeMopanIyMy Ipo B3aEMOPO3YMIHHS Mix Ypsmom
‘Vipaiuu 1 Opranisaui€io 3 Gesnexu i cnispoOiTHHITRA
B €pponi (OBCE) mono cTBopeHHs HOBOI (opMmu
crispoSitumrTea Bix 13 mumes 1999 poky, pasom xami
— Cropons, a okpemo — CTopoHa.

Ocximpkit HATIC € IeHTpansHuM OpraHoM BUKOHABIOT
BUamy, sxuit 3abesmedye GopMyBaHHSA ‘Ta pearisye

JepiaBHY nojituky y cdepi JaepxaBHOT cyxOi;.

sgificHioe  hyEKIioHATIBHE YIPABIIHEA IePKABHOIO

ciyxGoio B oprami JepikaBHOI BuagM, iHIIOMY-

JlepaBHOMY ‘Opraui, Horo amapari (cekperapiati), a
TAKOXK OJHHM 13 3aBJaHb AKOT'O € y4acTs ¥ popMyBaHHi

JepkaBHOl moniTHKE y chepl cilyxbum B opraHax:

MICILIEBOTO CAMOBPSAIYBAHHS,
Qckinpxu Koopauuarop npoextis OBCE B YxpaiHi €

dopmoro cispobdirauirtea Mix OBCE Ta Ykpainow. ¥

BinmosimzmocTi 70 cBoro Manpary Koopauatop
npoextise OBCE B Vkpaini nnanye, peanisye Ta
3jilicHioE MoOH{TOpHHT Tpoexyis y cepi milfchkoBo-

Kyiv

TIUTaHb

MEMORANDUM
on Understanding and Coeperation

between
the National Agency of Ukraine on Civil Service
and

OSCE Project Co-ordinator in Ukraine

2019

This Memorandum of Understanding and
Cooperation  (hereinafter referred to as the

“Memorandumi™) is concluded between:

the National Agency of Uktaine on Civil Service
(hereinafter referréd to as the “NACS™), represented
by the Head of NACS Mr. Kostiantyn.
VASHCHENKO, acting on the basis of the
Regulation of the National Agency of Ukraine on
Civil Service, approved by the Resolution of the
Cabinet of Ministers of Ukraine No. 500, dd.
Qctober 1, 2014,
and

the OSCE Project Co-ordinator Ambassador Henrik
VILLADSEN, ‘acting on the basis of the
Memorandum of Understanding between the
Government of Ukraine and the Orgarization for
Security and Co-operation in Europe (OSCE)
Concerning the Creationt of a New Form of Co-
operation of 13 July 1999, together hereinafter —
Parties, and separately —a Party,

Whereas, NACS is. a central executive body that
ensures the formation and implementation of the
state policy in the field of civil service, carries out
functional administration of civil service in a public
anthorities, another official entity, its central offices
(Secretariat), as well takes part in the formation of
the state policy in the field of service in local self-
government bodies,

.'Whereas',: the OSCE Project Co-ordinator in Ukraine

is-a form of co-operation between Ukraine and the
OSCE. In line with its mandate, the OSCE Project
Co-ordinator in Ukrainé plans, implements -and
monitors project across the politico-militaty,
economic and  environmental, and  human



TIONITHYHOrO, EKOHOMIYHOIO Ta n’rdnc'ﬁk'oro- BHMIpIB-
Gesnexy, 3axydarou A0 Iiel AIMIBHOCTI SIK YPAMOBI,
TaK 1 HeypANORI CTPYKTYPH YKpaiHH, MOYHHAIOUYM 3
1999 poxy,

Bynyus mepeKOHAHUMHU B TOMY, o pedopma
,qep)xaBHbro VIOpaBLiHHS € CYTTEBEM aCIIEKTOM
PO3BUTKY JEMOKPATHYHOI JepiKaBH Ta ONHUM 3
OCHOBHHX UYHHHHKIB il KOHKYPeHTOCIPOMOXKHOCTI,
Bif3HAYAI0UH, MO CHiBPOBITHUNTBO, 30KpeMa B PaMKax
peamizanii  Crpaterii pedopMyBaHHS JepKABHOLO
YIpapITiHAL Yxpaiuu Ha Tnepion i)
2021 poxy, cxsanenoi posmopsmucennam Kabinery
Minictpin Yipaiun six 24 uepus 2016 poky Ne 474-p,
Konrenuiy 34IPOBAIDKEHH 1ocay (axiBi(ie 3 IHTaHb
pedopm, cxBaieHol posmopsmkewHaM  KaGimery

MinicTpis Yxpaimm siz 11 mwmcromama 2016 poky

Ne 905-p, ta Komuwennil pedopmysasna cucTemu
npodeciiiioro HapYaHHA JEPXKABHHX CIYKGOBHIB,
TOIIB MiCHEBAX JepAABHIX 'aJJ_;MiHichalj;ij‘{-,_ Tx mepumx
3aCTYMHUKIB Ta 3acTYMHEKIE, HNOCAHOBHX '
MICIIEBOTO CAMOBDSIIYBAHNST Td HAEIYTATiR MICIEBHX
pan, cxeanenoi posnopsmxeHEsaM Kabinery Minicrpin

Yxpainu Big 01 rpyans 2017 poxy Ne 974-p, obmin

FOCBiNOM TAa UapTHEPCTBO  BiAKPHBAIOTE  HOBi

MOXHUBOCTI I BUpileHHs 3aBnanb CTopiy,

CTOPOHU '
HOMOBHJIMCSH NP0 HAaCcTyHHe
I. Meroo neoro MeMopaniyMy € BH3HAYEHHI
MOAANBHOCTEH, MEXaHISMIB Ta (OPM IPOEKTHOrO
CHiBpOOITHMITBA MiX CTOPOHAME 33ANS AKICHOTO
BIPOBA/HKCHEE peOPMH JIEPIKABHOTO YIPABNIHHI B
wactHi  mpodecifiHOrO  HABMAHHS JIEpIKABHEX
CIyxG0BIUB Ta. POPMYBAKHS Opramizariitol .Ky-nLTy_pﬂ
JepKaBHoT CILyKOH.

2. TlpenmeroM msoro MeMopaumymy € KoHCORIRALisn
3ycuns Ta chislipaus CTopiu 3a1id JOCATHEHHS METH
MemopangyMmy, IO 34IACHIOETHCA -y dopmari
HiAroToBKH W peawizamii cnifBHAX —3axomiB  Ta
HABUAJBHUX NPOEKTIB..

3. IlpiopureTsiME HapsMamMy  CHIBpOOITHHIITRA
CTOpiH BU3HAYCHO:

dihensions

0ci6.

of security, engaging both the
governmental and nen-governmental bodies of
Ukraine since 1999,

Being convinced that public administration reform is
an essential aspect of the development of a
democraticstate and one of the main factors of the-
country's competitiveness, noting that cooperation,
in particular within the framework of Public
Administration Reform Strategy ‘of Ukraine for

'2.0'1-'6_-2021_,ap.proved by the Resclution of the

Cabinet of Ministers of Ukraine No. 474-p dd. June
24, 2016, the Concept of Reform Staff Positions ,
approved by the Resolution of the Cabinet of
Ministers. of Ukraine: No. 905-p. dd. November 11,
2016, and the Concept on Reforming Professional
Training System for Civil Servants, Heads of Local
State Ad’lnihis‘tratibn's; their First Deputies and
Deputies, Local Seif-Government Officials, Local
Councilors, approved by the Resolution of the
Cabinet of Ministers of Ukraine No. 974-p dd.
December 01, 2017, the exchange of experience and
partnership provide new opportunities for SolVinggthe
tasks-of the Parties,

the PARTIES
have agreed as follows
1. The purpose of this Memorandum is to define
modalities, mechanisms of project co-operation
between the Parties for quality implementation of the
Public Administration Reform, in particular
professional training system of civil servants and.
formation of corporate culture ,

2. The subject of this Memorandum is the
consolidation of efforts ‘and ¢cooperation of the
Parties. in order to achieve the ‘purpose of the
Memorandum, which is being carried out in the
format of preparation and implementation -of joint
events and training projects.

3. Priority areas for cooperation: of the Parties are
‘Jetermined as:



4) BANaropKEHHS B3AeMOil vt JopMyBanns

opraHisauifinol KyNpTypn depikasmol cayxbm Ta

NOITHPEHHA KYJIbTYPH BEACHHS JAIOrY;

6) yaockonaneHHs $yHKIIOHYBAHHS NEPKABHOT
CiyxOH Ta. YIpaBNiHHA JIOACBKUME PECYpeaMH e

Jepxasuill cayxGl, Hamaoun excrepTUsy y c’dicpax
ynpasuiang  wombiikramm,  BegeHHS - gianory,
TEperoBopiB, GpacusiTanii Ta Memianii;

'B) BHSHaWeHHS TOTPeS y mpodeciitmomy
HABYAHRI JePIKaBHUX CNyiBGOBIiB, 30KpeMa CTOCOBHO
TAaKUX HAUpsMIB, SK YOpaBmiHHA XoH(IiKramy,

BENCHHA Jianory, IieperoBopis, Qacmmitami Ta
Memiarii;

T) HaZaHHs eKCHEePTH3M y cdepax yipamiiHHI
KOHGIKTAMH,  BeICHHS Jiajfory, eperoBopib,
dacunitanii 1a Meiairii;

I) COpUSAHHS PO3BUTKY HaBYAILEHO-

METOAHYHOIrO 3a0e3MeUCHHS JePapHIX CIyKOOBIIB y

cepax ynpasniHHS KOHQDIIKTAME, BEXEHHS Hiagory,

TEPEroBOpiB, dacwmTanii Ta Meianii:

m) imterparis mocsimy CrTopin y mismmicTs
JEPABHUX Oprauib PisHMX PIBHIB MASXOM pe3poGKu
HABYAIBHO-METOXUYHOT Gasu Uit cmyx6 ynpasaiHHS
OepcoHaiom, 30kpeMa y  chepax  ympasmiHHS
KOH(IIKTaMK, BeHeHHs aiaﬂofy, TEPEroBOpiR,
acwitanii Ta Meniarii;

€) 3ampoBapKeHHs B, cHCTeMy mpodeciitHoro
HABYAHHA ACPMABHUX CIY>KGOBHIE HOBITHIX OCBiTHIX
TEeXHOJIOTIH, HalKpAIOro MIKHAPOIHOTC HOCBIY.

4. Criepobitimreo CTopin 3pifCHIORATHMETECS y
TAKHX dopMax:

a) po3po0Ka T2 IPOBEACHHS! CIHILHUX HAYKOBO-
IPAKTHYHIX, HABYANHHHX 3aX0/B 2 MUTAHB DEPKaBHOT

Ciy:bd T4 yUpaBNiHHA JNONCBKEMH  PECYpCaMi,

30KpeMa 3 Meror (OpMYBAaHHS oprasizamiiimol
KyNbTYpH JiepikaBHOl ¢iayxOu, pospoGKd crpareril

YNPaBIiiHs [EPCOHANOM Ta INOLIMPEHHS KYILTYPH

BEJICHHS [iaNOTy;

6) po3pobka METOJHK;. METOMTHIX
PekOMenmali# Ta NoCiGHUKIB OO0 OEBOEHHR Ta
'BUKOPHCTAHHA JEpPIKABHHMH ChyKOOBHAMM  3HAHE,
‘HABHHOK Ta '-'iHch_ymeHTi'B:_ MON0  YRpaBMiHHS
KOH(IIKTAMH, BEICHHS nianory, TIEPEroBOPIB,
bacuniranii Ta meniamii; ;

-conflict

a) establishing interaction for forming
corporate culture in the public administration and
promoting a culture of dialogue;

b) improving the ¢ivil service peiformance
and human resourcés management in the civi
service by providing the expertise in such areas as
conflict management, negotiations, dialogue,
mediation and facilitation;

c)-defining the needs for professional training
of civil servants, in particular in the areas of conflict

‘managements, diHIOgUe, negotiations, facilitation

and mediation;

d) providing the expertise in such areas as
management, negotiations, dialogue,
mediation and facilitation:

¢) promoting development of methodological
support of professional training for civil servants in
such areas as conflict management, negotiations;
dialogue, mediation and facilitation;

f) integrating the experience of the Parties in
the activities of the authorities of different levels by
developing of training and methodological basis for
HR management services; in particular, in such areas
as conflict ‘management, negotiations, dialogue,
mediation and facilitation; |

g) introducing latest educational techriologies
and the best international experience in the.
educational ‘process for training and advanced
training-of eivil servants;

4. Cooperation of the Parties will be carried out in
the. following forms:

a) developing and implementing  joint
scientific and practical training events on public
administration and HR ‘management aiming at
developing of corporate culture in the public
administration, elaboration of HR management
strategy and promoting a culture of dialogue;

b) developing methodologies,
methodological recommendations (guidelines) and
study guides concerning acquiring and apphication
of knowledge, skills and instruments on conflict
management, dialogue, hegotiations, facilitation and.
mediation for civil'service sector;



B) KOHCYJARTYBAHHHN INOZO  3abesnederus
CHCIEMHOCTI  HpoIeciB  CTBOPEHHs,  aHami3y,
30epeikerHs Ta MOUIHpEeHHs HABUATEHHY

idopmaniiinix pecypcis ‘Ta 3HAHB MO0 YIPaBIiHKA
KOHQIKTAMY, BeleHHs  Tiajiory, NeperoBOpiB,
hacumitanil Ta Menianii Ha nepxanmiit cryx6i;

r) jgomoMora B pospobmi Ta posmimensi
MaTepianis B ENEKTPOHHOMY BUITISKL 3-TEOPETHYHOK
inbopmaniero  mMOZ0  ynpaBiiHHx  KOHbIKTAME,
BeJEHHA JIaIOTy, meperosopis, ddcHmiramii
‘Meziamil; a Takodk iRk METOJIMYHUX Ta HABYAIRHHUX
MaTepianis;

I} CTBOpPEHHS yMOB HMNs -OOMIHY JOCBiTOM Ta
TIOIYKY HOBHX DiliCHb B CHCTEMI ACPIaBHOI CyxOH
Ta YIHPaBIHHL AOACEKAME pecypcanH Ha JepxaBHiit
cayx6i;

) po3pobka Ta ENpOBajieHHS Npodeciirux
HABYANFHHX JIPOTPaM 3 IiATOTOBKH TA HigBHAIICHHS
kBanidikanii nepxanaux cayxGoBIiE 1Ta HOPMYBaHHS
npogeciiinux KOMICTEHTHOCTEH, 30KkpeMa y cdepax
YUpaBAiHHS  KOHGMIIKTAME,  BeHCHHS Aianory,
neperosopis, dacumitanif Ta Menianii.

5. Jlns pocarseHns merm Memopanaymy Croponu
MOXYTE .33 B3aEMHOI) 3FONQIO 3aIpoLIyBaTH  H10

POCKTHOTO CHIiBPOOITHUNTBA B PAMKAX Y3TOIKEHHX

HanpsaMis NI yeTaHOBE Ta Opramialii, HesanexHo
BiZ dopm BracrocTi # HiAMOPANKYBaHHS, (Gi3HTHUX
0ci, CTBOPIOBATH 2 HUMU THMUAcOBI poboui TpyIiu,
‘1HIm JoCHiAHALBKI Ta JOTIOMIZKHI CIPYKTYPH,

6. Komme TonoxenHs Memopannymy me mMoxe
TIYMaYUTHCS K TaKe, M0 BCTAHOBIIOE. IOPHIMYHO
000B #3K0BI HOPMH.

7. ¥omue nonoxeHH Memopariymy e BONMBac Ha

mpusizei Ta imyniretu Koopanraropa nipoekris OBCE
B Yxpaini ta/qi OBCE sik Mixuapoauol opraxisanii,

8. MemopanaymM HaGHpac YHHHOCTI 3 AATH M AMTUCAHES

Croponamu i € Gescrpoxosum. Kosxna i3 Cropis Mae

npaso posipeatu Memopanaym. MemMopanzayM srpauae

TAHHICTE Yepe3 30 (TPHANATS) KANSHTAPHUX JHIB 3

JaTh OTpHMaHHA OnHiero i3 CTOpiH IHMCEMOBOIO

Ta,

¢) providing consultation on ensuring
sustainability of the processes on-creation, analysis,
storage and  dissemination. of educational
information resources and knowledge on conflict
management, dialogite, negotiations, facilitation and
mediation in the public sector;

d) assisting in the .development
publishing of content on conflict management,
dialogue, negotiations, facilitation and mediation, as
well as other methodological and educational
documents in electronic format;.

and

e) creating conditions for the exchange of
experience and finding new solutions in the system
of the .civil service and of human resources
management in the civil service;

f) developing and introducing professional
training programs for civil sefvants: in order to
develop professional competencies, in particular, in
such areas as -conflict management, negotiations,
dialogue, mediation and facilitation.

5. In order to-attain the purpose of the Memorandum
the Parties may when jointly agreed to invite to the
project co-operation under the agreed ways other
institutions and organizations of any legal' form of
incorporation and subordination, private persons, to
establish with them provisional working groups,
other research and _complemen'tary structures,

6. No provision hereof may be interpreted as

establishing legally binding rules.

7. No. provision of the. Memoraridum shall affect
privileges and immunities of the OSCE Project Co-

ordinator in Ukraine and/or. the OSCE as

international organization.

8. The Memorandum shall enter into force upon its
signature by the Parties and shall be ‘of indefinite

duration. Each Party has the right to terminate the

Memorandum. The Memorandum shall cease to be
in force 30 (thirty) calendar days after the date when



noBinommenss inmoi Croponu Ipo. CBi HaMmip
OPATTHHATH HOro i,

9. Tlonoxenns MemopanayMy — moxcyts  6Gyru
TEPErIAHYTI. 32 3rogo Cropiy. 3MmiHH | nomOBHEHI
1o Memoparmymy OGOPMITIOIOTEES  BIXTIOBI THMMHE
Honatkamu, ki cTaIGTh Horo HEBiI"€MHOI0 9aCTHHOIO
nicis ix: HiMACAHHS YIIOBHOBKEHHMU
npenctasinkamy CTopin.

10. Memopaunym yianero Yy JABOX TIpumipHuiax
YKPaiHCHKOIO Ta aHITHCRKOIO MOBAMY, M0 OTHOMY s
KOXHOT 31 CTOle O0unBa TekcTH € aBTCHTPI‘H{HMH

Hm’iiol;l_am_,ne AreHTCTBO YKpainn
3 HATAHD XePHRABHOT CIy:x0uU
01601, m. Kuis, By Tpopisua, 15

one of the Parties receives a written notification from
the other Party of its intention to terminate its action.

9. The Memorandum provisions may be revised with
the consent of ‘the Parties.

Amendments and
supplements to the Memorandum shall be drawn 1 up
by the relevant Annexes, which are an integral part
thereof, and shall enter into force upon their
signature by the authiorized representatives of the
Parties.. '

10. The Memorandum is. concluded in two original
copies in Ukrainian and English, one for each Party,
both texts being authentic.

National Agency of Ukraine
on Civil Service
15 Prorizna Street, Kyiv, 01601

_,,...---*K'()) Bameuro/K. Vashchenko

Koopaanarop upoexTis OBCE B Ykpaini
01030, m. Knis, Byn. Crpinemsxka, 16

e
-t

‘OSCE Project Co-ordinator in Ukraine.
16 Striletska Street, Kyiv, 01030

INocon Ienpix: Biﬂﬂ'aqceﬂ /Ambassador Henrik Villadsen



