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1. EXECUTIVE SUMMARY 
 
The second OSCE Supplementary Human Dimension Meeting (SHDM) of 2008 was 
devoted to the topic of Sustainable Policies for Roma and Sinti Integration.1 The 
meeting took place on 10 and 11 July in Vienna, and brought together a total of 244 
participants, including 92 representatives of 69 non-governmental organizations 
(NGOs).2 Additionally, a distinguished Keynote Speaker and a group of Introducers also 
participated in the Meeting. 
 
The Supplementary Human Dimension Meeting consisted of three Working Sessions: 

1. Role and responsibility of regional and local authorities to assist in 
integrating Roma 

2. Good practices and major challenges in improving the situation of Roma at 
local level: examples from municipalities 

3. Policies to facilitate equal access of Roma and Sinti to public services and 
education 

 
In addition to these working sessions, four side events were organized by the ODIHR and 
SHDM Participants.3 The first side event was held before the start of the SHDM on 10 
July, the Roundtable for Civil Society, and involved the participation over 50 Roma civil 
society actors. The purpose of the side event was to provide non-governmental 
organizations with an opportunity to prepare recommendations to be presented at the 
opening of the SHDM on the thematic focus of each of the three sessions.4  
 
Another side event, convened by the ODIHR and also held on the first day of the meeting 
was on “The effective use of European Court of Human Rights judgments to implement 
change.” Discussions focused on how valuable European Court judgements are in terms 
of delivering change for Roma and Sinti communities. Of primary importance was to 
examine whether the European Court rulings translated into national legal measures.   
 
On the second day, 11 July, two side events where held in between Session II and III. The 
first event was organized jointly by the ODIHR and the European Roma Rights Center 
and discussed “Building partnerships between Roma communities and local authorities: 
participation in governance.” Panellists and participants from several countries with 
large Roma and Sinti populations discussed how Roma and Sinti can participate more in 
public life. In particular the discussions focused on how Roma participation in 
governance, including through cultural mediation and peer education practices, can be 
valuable tools and what challenges exist that may limit this participation at the local 
level. 
 
The second side event on 11 July addressed the “Fundamental Rights and Freedoms of 
Roma in Italy” and was organized by the Open Society Institute. The focus of the event 
was to discuss the recent situation of Roma and Sinti in Italy within the framework of 
OSCE human dimension commitments as they relate to fundamental freedoms, human 
rights, democracy and the rule of law. In particular, a team of non-governmental 

                                                           
1 See Annex I for the Agenda and Annex II for the Annotated Agenda of the Meeting. 
2 See Annex X for Statistics on Participants and Annex XI for the List Participants. 
3 See Annex VIII for the list and description of the Side Events. 
4 See Annex IX for the full text of Civil Society Roundtable recommendations. 

 2



organizations presented findings from a recent trip to Italy for the purpose of collecting 
data on the latest social unrest regarding Roma and Sinti.  
 
 
Introductory remarks at the Opening Session of the SHDM were delivered by Ms. 
Sarita Friman-Korpela, Secretary General of the Advisory Board on Romani Issues of 
Finland, Representative of the OSCE Chairman-in-Office, Finland, followed by Mr. Gruia 
Bumbu, State Secretary of the National Agency for Roma in Romania, and Ambassador 
Janez Lenarčič, Director of the OSCE Office for Democratic Institutions and Human 
Rights (ODIHR).5 
 
Representing the Chairman-in-Office, Ms. Friman-Korpela noted that the Finnish OSCE 
Chairmanship highlights the importance of promoting sustainable integration of Roma 
and Sinti from a human rights perspective. She underlined the fact, that “we all have the 
right to be treated equally. Regrettably, this is not the case when we look at the 
realization of social, cultural and economic rights of the Roma in the OSCE area.”  
 
The keynote speech was delivered by Mr. Gruia Bumbu, State Secretary of the National 
Agency for Roma in Romania who noted that if sustainable policies for social inclusion of 
Roma and Sinti are to occur, measures that address both the requirements necessary to 
improve living conditions should be done in parallel with the aim of integration into 
mainstream society. Mr. Bumbu emphasized that any sustainable integration policy 
needs to include the following elements: “good governance, equal opportunity and 
participation of Roma and Sinti, transparency and accountability, strong leadership, and 
last but not least monitoring of efficiency and effectiveness of Roma-related policies.” He 
also underlined that “having Roma as partners and not only as a target group is the 
essential and mandatory ingredient for ensuring the sustainability of the implementation 
of public policies for Roma.”  
 
Ambassador Janez Lenarčič highlighted that this meeting should be focused on ways to 
translate the words contained in the OSCE Action Plan on Roma and Sinti into action at 
the regional and local level.  He noted that: “This is a particularly favorable time to 
consider the role and responsibility of regional and local authorities. The trend towards 
decentralization of state power to regions and towards empowering local authorities in 
States offers opportunities for more effective integration of Roma.” For this to take place, 
regional and local authorities need to work more proactively and in conjunction with 
Roma communities.   

Recommendations from the Civil Society Roundtable Side Event which preceded the 
SHDM were presented by Ms. Isabela Mihalache from the Roma Participation Program 
of the Open Society Institute.6   
 
The Opening Plenary was followed by three working sessions. The first session was 
moderated by Ambassador Liviu Bota, formerly the Permanent Representative of 
Romania to the International Organizations in Vienna. The second session was 
moderated by Mr. Ivan Ivanov, the Director of the European Roma Information Office. 
The last session was moderated by Mr. Gabor Daroczi, Decade of Roma Inclusion 
Coordinator of the Open Society Institute in Hungary 

                                                           
5 Please see Annex VI for the Opening Remarks of Ambassador Lenarčič 
6 Please see Annex IX for the Civil Society Roundtable recommendations. 
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In Session one on The role and responsibility of regional and local authorities to 
assist in integrating Roma, the introductory speech was delivered by Mr. Joachim Ott, 
Co-ordinator of the Roma Action Group, Directorate-General for Employment, Social 
Affairs and Equal Opportunities at the European Commission.  
 
This session explored the concept of integration with regard to Roma and Sinti 
communities, while respecting their cultural diversity and upholding OSCE human 
dimension commitments. The specific role and responsibility of regional and local 
authorities was discussed and specific integration models were presented. It was 
underlined during this session that for regional and local integration efforts to be 
successful, Roma representatives must be engaged as partners in the planning and 
implementation of integration strategies.  
 
Session two discussed Good practices and major challenges in improving the 
situation of Roma at local level: examples from municipalities. This session was 
introduced by Mr. Ramon Vilchez who works with the Roma community, with the 
Ministry of Governance and Public Administrations of the Catalan government in Spain.  
 
The objective of this session was to discuss how regional and local authorities ensure that 
the commitments contained in the OSCE Action Plan on Roma and Sinti to integrate this 
group into wider society are done in a proactive manner. The Action Plan specifically 
tasks local authorities to work with Roma and Sinti communities to implement 
integration strategies.   
 
A re-occurring theme that emerged from participant’s interventions during this session 
concerned the inclusion of Roma in all levels of decision making with regard to programs 
that aim to integrate them into society. This includes appointing qualified Roma to 
positions within regional and local municipalities. Creating partnerships between Roma 
representatives, civil society and municipalities guarantees that programs of social 
inclusion will be sustainable However, concern was expressed that capacity building 
needs to take place for both Roma representatives and local authorities if the specific 
needs that are challenging this group to integrate are to be achieved. 
 
Session three discussed Policies to facilitate equal access of Roma and Sinti to public 
services, in particular social services and education. The introductory speech was 
delivered by Ms. Eva Rizzin, a researcher and representative with the Federazione Rom e 
Sinti Insieme and OsservAzione.  
 
This session focused on selected areas of integration which have particular relevance for 
Roma and Sinti communities. These include education, housing, employment, civil 
registration and access to public services.  
 
 
 
At the Closing Plenary, Ambassador Janez Lenarčič, Director of the OSCE Office for 
Democratic Institutions and Human Rights delivered remarks. He highlighted the 
valuable contribution by civil society and the set of recommendations issued at the civil 
society roundtable which preceded the opening of the SHDM meeting. Ambassador 
Lenarčič noted that the need to improve the living conditions of Roma and Sinti is still 
unfinished that the more concrete action needs to be taken.   
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Ambassador Lenarčič observed the significant gap that divide Roma and Sinti from 
mainstream society in all areas of socio-economic life including, housing, education, 
employment and access to public services. It was also noted in his speech that Roma and 
Sinti must have judicial remedies to the increasing intolerance and discrimination this 
groups confronts. It was noted by the Ambassador that the OSCE Action Plan on Roma 
and Sinti offers clear guidelines for participating States to effectively address the 
challenges that confront this group.    
 

2. RECOMMENDATIONS 
 
This part of the report focuses on recommendations that were given during the three 
working sessions. The following broad range of recommendations was made by 
delegations of the OSCE participating States, international organizations and NGOs, and 
aimed at various actors, such as the OSCE participating States, OSCE Institutions and 
field operations, as well as other international organizations and NGOs. 
 
These recommendations have no official status, they are not based on consensus, and the 
inclusion of a recommendation in this report does not suggest that it reflects the view or 
policy of the OSCE. They are, however, a useful indicator for the OSCE in reflecting upon 
how participating States are meeting their commitments, determining future priorities, 
and considering possible new initiatives relevant to national institutions against 
discrimination. 
 
Recommendations to the OSCE participating States: 
 
• Policy-makers should recognize that good practices have key elements in common: 

 Complex problems need to be addressed with complex solutions. Good 
examples from Spain, Hungary and Romania; 

 Ethnic exclusiveness – targeted programs need not exclude others in the 
same neighbourhood. This can make activities more politically viable;  

 Individual activities which are targeted; and  
 Work with Roma communities – not top down solutions. EC is working in 

this direction 
 

• Authorities should discuss, especially with Roma, the main purposes of Roma 
programs. 

 
• Work must be done on educational issues and administration of public authorities.  
 
• Programs to teach non-Romani children about Roma culture should be established. 
 
• Participating States must act in compliance with the rule of law and non-

discrimination principle.  
 
• A permanent structure within a municipality is important to maintain continuity and 

to act as contact point for outsiders such as media. 
 

 5



• If Roma jobseekers contact employers from within municipalities, this makes 
employers more positive towards them as serious applicants. 

 
• Local authorities should condemn and not condone discrimination against Roma 

which is frequently felt and expressed by this community. The Council of Europe, 
Dosta! Campaign in the Balkans is a good example of an anti-discrimination project 
and more countries should join this initiative. 

 
• Need for a strong enforcement structure for municipalities to ensure they do their 

action plans and implementations but this requires support and structure 
 
• Programme and project design should include the following: 

• Active social agents should carry out different projects for Roma 
• Roma should be involved in the process of the all project related issues- they 

should bare responsibility 
• There should be a multicultural orientation of the project 
• Their should be affirmative action for Roma included in the plan 
• Should involve non-associated Roma in these projects 

 
• Those who work with Roma, including local authorities, national governments and 

civil society should be self-critical if the living conditions of Roma are to improve.   
 

• It is recognized that Roma strategies will only be successful if they enjoy the 
involvement of local authorities and all municipal authorities.  

 
• Key element for success is involvement of Roma as partners. 
 
• Participation of Roma in programs that are meant to benefit them is still lacking and 

participating States, the EU, and other international organizations should take this 
into account. 

 
• Roma representatives should be included in the local government. 
 
• Institutional support from local and national levels is needed. 
 
• National programs for intercultural education incorporate integrated education into 

education reform. 
 
• Policies for Roma should target education as the key to successful integration. 
 
• Date collection is critically needed for the Roma and Sinti community. 

 
Recommendations to the OSCE, its Secretariat, Institutions and Field Missions: 
 
• The OSCE ODIHR is commended for its election work and including Roma and Sinti 

in political participation projects. 
 
• OSCE must hold States morally and politically responsible when they do not 

implement their commitments. Should do this from the next HDIM and report on 
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Italy if it does not implement the OSCE Action Plan. Also, OSCE must act on 
paragraphs 113 – 117 of Action Plan on emergency situations.  

 
• This is a good opportunity for the OSCE to set up a database that collects examples of 

good practices. A template could be developed for this purpose. 
 
• The OSCE is commended for focusing on the local level as it is stated in the OSCE 

Action Plan on Roma 
 
• There are educated and capable Roma and they should be hired to run programmes 

that are deal with Roma integration 
 
• OSCE should distribute the Action Plan at the local level. 
 
 
Recommendations to intergovernmental and NGOs: 
 
• Roma NGOs should be involved at an institutional level with public authorities.  
 
•  A comprehensive database for evaluation of projects and programmes for Roma and 

Sinti should be developed. 
 
• Capacity building is also an area that assists in integration strategies. 
 
• NGOs should collect all cases issued by the ECtHR and implement the judgments at 

the national level  
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3. SUMMARIES OF THE SESSIONS 

Session I: Role and responsibility of regional and local authorities 
to assist in integrating Roma 

Introducer:  Mr. Joachim Ott 
Co-ordinator of the Roma Action Group,  
Directorate-General for Employment, Social Affairs and 
Equal Opportunities, European Commission 
  

Moderator:  Ambassador Liviu Bota 
Frmr. Permanent Representative of Romania to 
International Organizations in Vienna 

Mr. Ott discussed how the European Council recognized for the first time in December 
2007 the specific situation of Roma in European Union member states. A number of 
incidents which could not be seen as isolated cases were the starting point of the Roma 
Action Group. Mr. Ott pointed to the need for sustainable solutions and that ignoring the 
challenges Roma faced was no longer possible. The majority of activities carried out by 
the EC can bee seen by a communication which will include an analysis of the situation 
of Roma, and a report on equality issues in the EC with a specific chapter on Roma.  
  
There are clear implementation gaps, noted Mr. Ott, as well as gaps in policies. Better 
evaluation techniques and more targeting activities are required, he observed. The 
individual rights-based approach of EU means litigation and ECtHR are tools that Roma 
can use to address injustices. 
  
Mr. Ott noted that desegregation remains a major issue, including in the provision of 
services and in geographical segregation. He stressed that the integration agenda is an 
expression of the political will of individual mayors and local authorities. Barriers are 
well-known but removal requires an integrated approach which involves all 
stakeholders.  
 
Following Mr. Ott’s introductory remarks the floor was opened for interventions by 
participants at the meeting. Statements were made by OSCE institution representatives, 
civil society and delegations from Austria, Romania, France, Finland, Belarus, the United 
States of America, Italy, Poland and an official from the Council of Europe. They 
discussed their views on Roma-related policy-making and the role regional and local 
authorities should have in assisting Roma and Sinti to integrate into wider society. 
 
A number of participants noted the limited improvement in Roma and Sinti’s living 
condition against the increased prosperity of new Europe. Of particular significance, 
according to the representative of the OSCE HCNM is the risk associated with 
implementing national strategies at the local level which may put strain on the local 
community. This becomes more pertinent with the increasing movement within the EU 
of Roma. The OSCE HCNM will release a report on migration in late 2008 focused on 
Roma and Sinti. 
 
Civil society participants discussed the importance of social inclusion policies and the 
need to have local authorities, as well as Roma representatives engaged in 
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implementation of these policies.  It was highlighted that without the involvement of all 
stakeholders any implementation policies would fail. 

 9



Session II: Good practices and major challenges in improving the 
situation of Roma at local level: examples from municipalities 
 
Introducer:  Mr. Ramon Vilchez  

Sub-Director of Associative and Volunteer Affairs  
  of the Secretary of Citizen Affairs  
Head of the Unit of Attention for the Roma Community 
Ministry of Governance and Public Administrations 
Catalan Government 

 
Moderator:  Mr. Ivan Ivanov  

Director  
European Roma Information Office 
 

 
Mr. Ramon Vilchez introduced the session by discussing the design and implementation 
of the Integrated Plan for the Roma People in Catalonia. The successful implementation 
of this project relied on the widespread inclusion of Roma representatives in the 
planning and implementation stages. Mr. Vilchez stressed the importance of taking an 
integrated approach when designing projects for Roma and Sinti. He underlined the 
importance of involving as many public authorities as possible so that implementation 
will be sustainable.  
 
It was highlighted that Roma and Sinti must be engaged in the process of developing 
policies that affect them. This includes involving Roma in all phases of the design and 
implementation of programs. It was noted that, when possible, affirmative action should 
be used when designing programs for Roma and Sinti, especially in the areas of 
employment. In addition, some constructive measures to tackle intolerance and 
discrimination include working with the media to sensitize them to the challenges Roma 
communities face.  
 
Supporting education initiatives, and in particular early education, is an area that many 
participants viewed as crucial to fostering the social inclusion of Roma and Sinti.  A 
number of positive practices were put forward, including: local authority support for 
Roma assistants in schools with Roma pupils, providing transportation for Roma 
children to attend school, and waving civil registration fees to allow Roma children to 
obtain personal documents needed to register for school.  Obligatory school attendance 
was also raised at a positive practice to encourage Roma to attend school.  
 
And finally, it was underlined by many participants at this session that funding for 
Roma-related programs should be continuous if sustainable programs are to be 
achieved. In addition, an integrated approach should be taken that includes all sectors 
where Roma and Sinti are facing challenges- such as housing, employment, education 
and healthcare. 
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Session III: Policies to facilitate equal access of Roma and Sinti to 
public services, in particular social services and education 
 
Introduction:  Ms. Eva Rizzin 

 Researcher 
OsservAzione 

 
Moderator:   Gabor Daroczi  

 Decade of Roma Inclusion Coordinator 
Open Society Institute 

 
 
Ms. Eva Rizzin introduced the session by discussing the increase in intolerance and 
discrimination against Roma and Sinti. She stressed the need to include Roma and Sinti 
in the drafting, and implementation of Roma-related integration strategies. Ms. Rizzin 
also emphasized the importance of education and need for participating States to 
provide sustainable financial and human resources in this area. In addition, Ms. Rizzin 
highlighted to importance of creating a cohesive approach when addressing the 
challenges Roma and Sinti communities face.  
 
Interventions by participants at this session focused largely on the importance of 
education and the need to eradicate segregation in schools. It was noted that anti-
discrimination measures need to be enforced by local authorities in schools. The 
participants also underlined that while important steps had been taken to implement 
legislation, it is crucial to translate laws into action and prosecute cases of discrimination 
against Roma and Sinti through the judicial system. 
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ANNEXES 

ANNEX I: Agenda  
 

The meeting will be preceded by a Side event: roundtable for Civil Society on 10 
July, 9:00-12:00.  
 
Day 1 10 July 2008  
 
15.00 - 16.00  OPENING SESSION:  

 
Opening remarks  
A representative of the OSCE Chairman-in-Office  
Director of the OSCE/ODIHR  
 
Keynote speech  
 
Presentation of report from the Side event: 
roundtable for Civil Society  
 
Technical information by the OSCE/ODIHR  

 
16.00 - 18.00  Session I: Role and responsibility of regional 

and local authorities to assist in integrating 
Roma  
 
Introductory speech  
 
Discussion  

 
18.00    Reception by Chairman-in-Office 
 

 
Day 2 11 July 2008  
 
09.00 - 12.00  Session II: Good practices and major challenges in 

improving the situation of Roma at local level: 
examples from municipalities  
 
Introductory speech  
 
Discussion  

 
12.00 - 14.00  Lunch  
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14.00 - 16.00  Session III: Policies to facilitate equal access of 
Roma and Sinti to public services, in particular 
social services and education  
 
Introductory speech  
 
Discussion  

 
16.00 - 16.30  Break  
 
16.30 - 17.30   CLOSING SESSION:  

 
Reports by the Working Session Moderators  
 
Comments from the floor  

 
   Closing Remarks  

 
17:30 Close of Day 2  
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ANNEX II: Annotated Agenda 
 
While institutional and legal frameworks necessary for integrating minorities 
have been successfully developed, serious problems remain with regard to the 
realisation of human rights of Roma and Sinti groups, including economic, social 
and cultural rights, throughout the OSCE region. A number of countries are 
witnessing the emergence of new trends, stemming from isolation, poverty, and 
lack of socialisation as much as from intentional discrimination of Roma and 
Sinti. National responses to these negative phenomena have been largely 
inadequate. Even though some countries have adopted specific programmes and 
strategies for Roma and Sinti – often encouraged by international organisations, 
donors and human rights groups, the implementation of undertaken 
commitments has been lagging behind the rhetoric.  
 
The Action Plan on Improving the Situation of Roma and Sinti Within the OSCE 
Area (Action Plan) adopted at the Ministerial Council in Maastricht in November 
2003 sought “to reinforce the efforts of the participating States and relevant 
OSCE institutions and structures aimed at ensuring that Roma and Sinti people 
are able to play a full and equal part in our societies, and at eradicating 
discrimination against them.” In addition to the participation of the Roma, best 
practices between participating States, international organizations, non-
governmental organizations, Roma and Sinti representatives, and local 
authorities is of utmost importance in the process of improving the situation of 
the Roma.  
 
The implementation of the Action Plan by participating States has been the 
subject of several OSCE conferences and meetings. The 2005 Warsaw and 2006 
Bucharest Conferences addressed the limited progress reached in pursuit of 
policies and actions plans by governments, inter-governmental organizations, 
and initiatives focusing on Roma and Sinti issues (i.e. Council of Europe, 
European Union, and Decade of Roma Inclusion) and the need for harmonization 
of their efforts, to avoid duplication. 7 

 
 

The Action Plan makes further references to the importance of involving local 
government, stressing that “[i]mplementation strategies should also include 
mechanisms to ensure that national policies are implemented at the local level.” 
It also urges participating States to “assess on a regular basis, especially at the 
local level, the results of these strategies and involve Roma and Sinti 
communities in the evaluation process.”  
 

                                                           
7 Joint Conference on the Implementation of Policies/Action Plans for Roma, Sinti and 
Travellers, and Measures Against the Anti-Gypsyism Phenomenon in Europe' (Warsaw, October 
2005) and the conference on Implementation and Harmonization of National Policies for Roma, 
Sinti and Travellers (Bucharest, May 2006).  
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There is growing concern among many actors and stakeholders that despite the 
numerous Roma-related programmes and initiatives, the intended changes and 
results have not been achieved. Focus should be moved from rhetoric to action; 
from central government to local authorities and administration; and from 
comprehensive programmes and policies to concrete implementation, in 
particular in a local context. Indeed, many of the problems faced by Roma and 
Sinti can be remedied by local authorities. Processes of decentralisation allow the 
local level to take on the competencies and services which are crucial for the 
improvement of the situation of Roma and Sinti. This is particularly relevant in 
the fields of education, housing, security and police, and employment.  
 
This SHDM seeks to review existing initiatives and practices and recommend 
measures to ensure effective implementation of the Action Plan at the municipal 
and community levels. The main focus will be to discuss how regional and local 
authorities can be more pro-active in supporting practical realisation of human 
rights of Roma and Sinti groups, including economic, social and cultural rights in 
particular and how to ensure sustainability of Roma-related policies and their 
effective implementation. In addition, means to ensuring that an effective 
partnership with Roma and Sinti exists throughout this process will be debated. 
The first session will seek to answer some more general questions about the 
mandate, role and responsibility of regional and local authorities. In the second 
session, local authorities should share experiences and present their perspective 
on Roma and Sinti integration. The third session will focus on the perspective of 
Roma and Sinti themselves on how to best access public services.  
 
Session I:  Role and responsibility of regional and local authorities to 

assist in integrating Roma  
 
The concept of integration, respecting the diversity of populations and promoting 
mutual respect and understanding between these, is a principle of the human 
dimension commitments OSCE participating States have adopted. Regional and 
local authorities are encouraged to actively include minorities in the political, 
social, economic and cultural life of mainstream society, while providing means 
for preservation of their own identity and culture. For this approach to be viable, 
specific integration models which encourage and promote respect for diversity, 
while addressing the practical needs of integrating minority communities are 
necessary. Regional and local level input from both officials and minority 
communities, such as Roma and Sinti, are therefore crucial in designing effective 
integration approaches.  
 
Challenges remain in many countries with large Roma and Sinti populations for 
achieving successful integration. Yet, Roma and Sinti remain rather passive, 
lacking involvement in processes of decentralization and are not well informed of 
their rights and responsibilities as citizens. Regional and local authorities need to 
work with local Roma representatives to translate national programs for 
integration into everyday practices.  
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This session will discuss the role and responsibility of regional and local level 
authorities to implement national integration strategies towards Roma and Sinti 
communities. Discussions will focus on the mandates of regional and local 
authorities and how these translate into practical implementation of Roma-
related policies. Emphasis will be placed on examining how regional and local 
authorities address the challenges faced by their local Roma communities, within 
the national relevant frameworks, and assess if key stakeholders − including 
community and Roma representatives − are meaningfully involved.  
 
Issues to be discussed:  
 What function do regional and local authorities have in acting as regulators 

and facilitators of Roma-related integration strategies?  
 What are the prerequisites for effective policy implementation at regional and 

local level?  
 What are the advantages and disadvantages in Roma-specific frameworks (a 

targeted approach) and in general minority integration strategies (a 
mainstream approach)?  

 What are the procedures and mechanisms required to develop Roma-related 
integration plans and measures at regional and local level?  

 What partnerships are necessary for the preparation and implementation of 
Roma-related integration strategies?  

 What are the major obstacles encountered and how can these be overcome?  
 
 
Session II: Good practices and major challenges in improving the 

situation of Roma at local level: examples from 
municipalities  

 
The importance of ensuring that local authorities take a proactive role in 
assisting Roma and Sinti to integrate into the wider society is outlined in the 
OSCE’s Action Plan. Local authorities are specifically tasked to work with Roma 
and Sinti representatives and put into action national Roma-related integration 
strategies at local levels. As outlined in its Chapter IV on Addressing socio-
economic issues: “Action is required to ensure that Roma and Sinti people enjoy 
social and economic rights on a par with others. Measures at the grass-roots 
level, particularly those originating from Roma groups themselves, are 
particularly needed in order to promote the integration of Roma and Sinti 
people into social and economic life and to combat their isolation and poverty.”  
 
Widespread intolerance and discrimination against Roma and Sinti is a 
deplorable fact throughout the OSCE region. It contributes, for its part, to the 
exclusion of many Roma and Sinti from access to public services which may offer 
remedies to the socio-economic challenges they face. If Roma and Sinti 
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are to effectively integrate, local authorities have an important role to play 
with regard to overcoming barriers and ensuring access to socio-economic 
areas, including access to quality education, adequate housing, including 
residential security, and breaking the multi-dependency cycle created by lack 
of employment and economic opportunities.  
 
This session will explore the concrete experiences of municipalities with 
regard to integration practices for Roma and Sinti populations. Lessons 
learned will be shared, as well as good practices and challenges encountered 
by local authorities. Emphasis will be placed on identifying both obstacles to 
the effective integration of Roma, and measures to overcome these.  
 
Issues to be discussed:  
 What are examples of good practices and initiatives that can be presented 

and promoted by municipalities in addressing the major challenges to 
integrate Roma and how can these practices be replicated and multiplied?  

 What are the measures taken by large municipalities with Roma and Sinti 
that addressed emerging developments in the following areas: access to 
quality education, security of tenure and residence, and ensuring the right 
to benefit of public services that may assist with addressing issues of 
unemployment and economic hardship?  

 How do local authorities ensure that Roma and Sinti are part of the 
process of formulating policies and measures towards them?  

 What are the indicators of successful integration of Roma and what are the 
pre-conditions that lead to this success?  

 What measures can local authorities take in addressing the root causes?  
 
Session III: Policies to facilitate equal access of Roma and Sinti to  

public services, in particular social services and 
education  

 
The overall goal of the OSCE’s Action Plan is to ensure that Roma and Sinti 
are able to play a full and equal part in their societies, and eradicate 
discrimination against them. Mainstreaming Roma issues into wider 
institutional structures at both the national and local level is needed and 
requires the promotion of best practices among participating States, 
international organizations, non-governmental organizations, Roma 
representatives, and local authorities within States. The Action Plan envisages 
an increased level and quality of reporting regarding the progress in 
implementation of the Action Plan, and the creation of networks among Roma 
and non-Roma NGOs to render the implementation of Roma-related policies 
at the local level more effective and sustainable.  
Although both national and international institutions have in the past years 
highlighted the need to take action to improve the situation of Roma and 
Sinti, their integration will be limited without direct input from the 
community itself. This was recognized by the OSCE’s High Commissioner on 
National Minorities report on Roma and Sinti8 

and made subject for a Special 
Day on Roma and Sinti at the HDIM 2007.9 

 
 

8 Report on the Situation of Roma and Sinti in the OSCE Area (2000): “Unfortunately, countless 
programs for Roma have been destined to fail because they were developed without Roma   
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This session will focus on selected areas of integration which are of particular 
relevance for Roma and Sinti. These include education, housing, employment, 
civil registration and access to public services. Discussions from the 
perspective of Roma and Sinti towards integration strategies at the local level 
will be encouraged throughout this session.  
 
Issues to be discussed:  
 What are the central areas to focus on for successful integration in society? 

How should local authorities and Roma approach areas as education, 
housing, employment and welfare benefits?  

 Are some areas of integration more important or urgent from a Roma and 
Sinti perspective than others and why? Is there a need to prioritize on 
some particular areas?  

 How can inter-ethnic relations at the local level be effectively improved?  
 From the perspective of Roma and Sinti, how can policies be designed that 

accommodate the State, Roma and non-Roma expectations for 
integration?  

 How should information regarding Roma’s access to legal mechanisms be 
disseminated more effectively?  

 What is the role, responsibilities and own contribution of Roma and Sinti 
in the integration process? How can Roma and Sinti be empowered to 
increase their participation in this process?  

 
 

 
 
 
 

 

 
participation, and, correspondingly, with scant awareness of the specific culture and needs 
of the intended beneficiaries. Equally important, programs for Roma designed without 
Roma are scarcely likely to earn the confidence and commitment of Roma”. 
9 Working Session 6 & 7: OSCE Action Plan on Roma and Sinti: Participation in Political Life, 
Overcoming Discrimination  
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ANNEX III: Keynote Speech  

 

• Mr. Gruia Bumbu, State Secretary, National Agency for Roma, 
Romania 

Distinguished Ladies and Gentlemen, 

I am honored today to have the opportunity to speak about the importance of 
sustainable policies for Roma and Sinti. It must be noted that sustainable 
development policies for social inclusion of Roma and Sinti should include 
measures that both address the needs to improve their living conditions, in 
parallel with the objective of integrating them into mainstream society.   
  
Sustainable development and social inclusion concerns the well being not 
only of this generation, but also of future generations that will inherit the 
legacy that we are creating for them today. I welcome the opportunities 
provided by this meeting to stimulate discussion on this important subject. 

In my speech I would like to focus on several aspects that in my opinion are 
at the foundation of what is needed for building sustainable policies 
addressing the needs of Roma and Sinti. This includes: good governance, 
equal opportunity and participation of Roma and Sinti, transparency and 
accountability, strong leadership, and last but not least monitoring of 
efficiency and effectiveness of Roma-related policies. 

First of all, decision-making in the area of Roma and Sinti issues requires the 
integration of economic, social, cultural and political objectives. By 
neglecting consideration of this inter-dependence and focusing only on 
sectoral public policies may jeopardize other policy objectives. Governance is 
central to this decision-making process and it is crucial to create an enabling 
environment for achieving sustainability of such policies.  

However, when we are discussing governance we are not just talking about 
the current government in office. Governance is about all the institutions 
involved in managing a country’s resources and affairs, including political 
parties, parliament, the judiciary system, the media, and civil society. Weak 
governance and leadership prevents sustainable development in the same 
way as weak institutions undermine effective implementation of public 
policies. Without effective laws and institutions that promote social cohesion, 
tolerance and inclusion of minorities will not have an equal chance for 
integration. Those disadvantaged, like Roma and Sinti in many societies 
today, will face exclusion.  

The participatory process gives voice to decision-making, either directly or 
through legitimate institutions that represent Roma and Sinti interests at 
local, regional, national and international levels. This is particularly 
important in the decision-making process, where decisions have a direct 
impact on the situation of Roma and Sinti communities. We are all conscious 
of this truth, yet we are as well aware that Roma and Sinti are largely 
excluded from that process – their participation in public and political life as 
well as in mainstream institutions remain low.  
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The principle “For Roma with Roma” as outlined in the OSCE Action Plan on 
Roma and Sinti has not been effectively translated into reality. For example, 
the European Commission today does not have any Roma or Sinti people as 
members of its staff. Yet this institution has legal instruments, policies and 
programs that work to improve the situation of Roma and Sinti in the EU 
member states. 

Furthermore, the process of Roma and Sinti participation is essential for 
providing also the foundation of transparency and accountability of the 
actors involved in the elaboration and implementation of Roma and Sinti 
policies. Without transparency there cannot be an effective process 
addressing the situation of Roma and Sinti, or any indication of whether the 
policies are sustainable and efficient. At the same time, transparency ensures 
that all stakeholders can be held accountable, including government, regional 
or local authorities, but also the private sector and civil society.   

Specifically, public local institutions are mandated and responsible for 
ensuring equal protection and equal rights for disadvantaged minorities, 
including Roma and Sinti, so they may have equal access to public services. 
These institutions have a key role in the delivery of public services to Roma 
and Sinti at the local level, such as quality education, access to employment, 
health and housing, and other basic services.  
 
There are several challenges at the local level. Those elected into public office 
often pursue the will of the majority of voters. They are also held accountable 
to them. The policies of local authorities should have the support of the 
majority in order to implement them. For this majority however, Roma and 
Sinti are very often a burden or issue they do not feel responsible for. Public 
attitudes towards this community are well reflected in various opinion pools, 
such as the Eurobarometer. Even well intentioned authorities may have a 
problem with realizing a policy that aims to improve the situation of Roma 
and Sinti when the majority opt for rejecting such policies, or request their 
exclusion or even expulsion, or at best suggest neglecting them. The 
challenge here is how to make the majority supportive and confident in 
integration policies towards the Roma and Sinti and have these kind of 
policies sustained over a period of time.  

It should be highlighted here that sustainable development and 
implementation of Roma-related policies rests equally with Roma and Sinti 
leaders and representatives. Good leadership is critical in ensuring lasting 
development programs that integrate Roma communities. They are the 
custodians of resources and their decisions should reflect the best interest for 
Roma and Sinti people.  

What is needed at the local level is a strong coalition between Roma leaders 
and representatives who in turn should work in partnership with local 
authorities. Without integrity and genuine commitment towards Roma and 
Sinti, supported by sufficient and sustained financial allocations, the benefits 
obtained in the implementation of Roma-related programs or projects will be 
limited.  
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Clearly, strong leadership from the national government, including offering  
incentives, both financial and human resources are needed to overcome the 
lack of engagement and indifference of the majority and to mobilize Roma 
and Sinti for concerted action at the local level.  
 
We are all probably aware of the recent Roma and Sinti movements within 
the EU, which are contributing to raising the level of intolerance and 
discrimination against this community. In such countries, such as Italy, the 
situation has escalated to dangerous directions. The OSCE meetings provide 
a space to address and debate these concerns in a constructive way. Ignoring 
problems faced by Roma and Sinti is not an option or solution. Building up 
suitable frameworks for their integration has to start at the local level, in 
localities where they live. The disparities that divide majority and Roma and 
Sinti have to diminish, otherwise they become push factors for many Roma 
and Sinti families to migrate. Ensuring equal access to public services and 
enabling Roma and Sinti to effectively use them for improving their lives is a 
must. Centuries of discrimination, victimization, marginalization, 
symbolized by a period of their enslavement, should be put to an end now.   

Each government defines its own framework for establishing a viable and 
sustainable strategy for improving the situation of Roma and Sinti. There is 
no unique model or blueprint for a sustainable strategy or agenda for Roma 
and Sinti. Building up such a strategy requires assessment and data, in order 
to ensure the effectiveness and sustainability of Roma-related measures.  

The situation today and the evident lack of sustainable policies are the result 
of short-term actions that were developed sometimes mainly for the purpose 
of bringing political benefits to those in power and not for solving the 
problems confronting Roma and Sinti communities.   

Let me present, at the end, the institution I head in Romania’s government, 
the National Agency for Roma (NAR). It established a comprehensive and 
integrated approach for Roma issues as a baseline for its work by developing 
interconnected programs that are focusing on areas such as education, 
employment, health and housing.  Specifically, this year NAR undertook 
several transnational projects with a value of approximately 25 million Euros 
financed through the European Social Fund. Projects target education and 
employment issues in an interconnected approach. 

Moreover, in order to ensure real change and improvements to the situation 
of Roma, the NAR designs and implements public policies from the 
grassroots to the national level. For example, the National Plan of Measures 
2009-2011 for implementing the Romanian National Strategy for Roma is 
the result of local, county and regional plans elaborated by local and regional 
authorities, with the participation of Roma at all levels.  

The National Agency for Roma also acknowledges that the sustainability of 
public policies for Roma can only be ensured with the collaboration of Roma 
civil society. Towards this end, the National Agency for Roma established 
valuable partnerships with civil society in order to implement more effectively 
public policies for Roma. For example, in 2007 NAR created the Social 
Inclusion Forum which this year had its third meeting. The aim of this forum 
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is to identify Roma priorities at regional and local level in the following four 
areas: education, employment, housing and health care, and also to raise 
awareness about social inclusion and offer tools for realization of this concept. 
The forum is mainly composed of representatives of Roma civil society. 
 
In conclusion, I would like to underline that having Roma as partners and not 
only as a target group is the essential and mandatory ingredient for ensuring 
the sustainability of the implementation of public policies for Roma. Breaking 
the vicious circle of discrimination against Roma depends on the 
understanding of the complexity of Roma issues and on identifying pertinent 
solutions by all responsible international and national actors. Thus, the whole 
process requires genuine commitment from institutions and civil society, 
sufficient financial allocations and human resources, in order to establish a 
framework which enables and empowers Roma to become equal citizens with 
access to fundamental rights.  
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ANNEX IV: INTRODUCTORY SPEECHES TO THE WORKING SESSIONS 

 
Session I: the role and responsibility of regional and local 
authorities to assist in integrating Roma 
 
• Mr. Joachim Ott, Coordinator of the Roma Action Group, 

Directorate-General for Employment, Social Affairs and Equal 
Opportunities, European Commission 

 
(from PPT presentation) 
 
December 2007 European Council  
 The European Council, conscious of the very specific situation faced by the 

Roma across the Union, invites Member States and the Union to use all 
means to improve their inclusion. To this end it invites the 
Commission to examine existing policies and instruments and to 
report to the Council on progress achieved before the end of June 2008 

 
Violence and overall appreciation that situation has not improved  

 Political awareness that further negligence is not a feasible option 
 HLG report of December 3, 2007 
 EP resolution of January 31, 2008 

 
Community Instruments and Policies for Roma Inclusion 
(Working document) 
The document is 57 pages and will provide an analysis of community 
instruments and policies for Roma inclusion. Gender mainstreaming across 
all thematic chapters will be included. The report will include the following:  
1.   Introduction 
2.   Legislation 
3.   Cohesion Policy  
4.   Non-discrimination Policy 
5.   Employment Policy 
6.   Social Inclusion Policy 
7.   Education, Culture, Youth  Policy 
8. Public Health Policy 
9. Rural Development Policy  
10.  Enlargement Policy 
11. Gender Equality Policy 
12. Fundamental Rights Agency 
13. Conclusions  
 
Main Results of CSWD 

 instruments and policies are appropriate, but there is an 
implementation gap in the Member States 

 the use of the potential of Structural Funds and pre-accession 
instruments is crucial for overcoming exclusion 

 the policy cooperation mechanisms at EU - and Member States 
level are suitable for targeted analysis and action 

 there is a need for a supporting context around the rights-based 
approach; Equality bodies and the cooperation/capacity building of 
civil society play an important role in this respect 
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 in the framework of existing instruments and policies there is 
considerable room for manoeuvre to make them more effective 
(lessons learned) 

 
 

Main Results of Communication 
 Clear position regarding anti-gypsism, discrimination and 

social exclusion of Roma 
 Commitment to enforce Non-discrimination legislation; 
 Commitment to support capacity building of civil society and to 

involve it at all levels of policy development and implementation  
 Commitment to support Council in responding to the call of the 

June 2008 European Council 
 Willingness to use the scope for improvement to make Community 

instruments and policies more effective 
 
 
June 2008 European Council 
"The European Council looks forward to the results of the Commission's 
evaluation of existing policies and instruments aimed at improving the 
inclusion of the Roma population as well as to the forthcoming conference on 
this issue to be held in September. It invites the Council to take this into 
account in its examination of the revised Social Agenda. The European 
Council will return to this issue before the end of the year." 
 

 Constant pressure to keep issue on the agenda  
 Awareness that situation has human rights, social, and security 

dimension 
 Clear Member States’ commitment  
 1st time official Commission report 

 
 
Roma inclusion 2007 – 2009  

 European Council (December 14, 2007) 
 European Parliament (January 31, 2008) 
 European Council (June 20, 2008) 
 CSWD/Communication (July 2, 2008) 
 Exploratory Opinion (July 9, 2008) 
 EU Roma Summit (September 16, 2008) 
 European Council (December 12, 2008) 
 European Parliament (January 2009) 

 
3 Strand Integration Concept  

 Creation of real equal opportunities, including positive measures 
 Diversity management 
 Fight against discrimination 

 
 
Assets 
Local and Regional actors 

 Demand for goods and services 
 Executive bodies 
 Cultural actors 
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 Role models 
 Budget 
 Political actors 
 Employers/social partners 

 
 
Examples of Good Practice 
ACCEDER 

• 45 integrated employment centers in Spanish regions 
• Labor insertion through tailor-made vocational training, coaching 
• Awareness-raising 
• Improvement of environment and living standards  

Positive Action 
• Public service (e.g. police) 
• Access to education, promotion of higher education 

Desegregation 
• Desegregation of school education 
• Access to public funds only subject to segregation plans (Hungary) 
• Addressing the interdependence of educational, vocational and social 

segregation  
 
Conclusions 

 Regions and municipalities are key actors for the integration of Roma 
 Priority: Need for an open and constructive debate at EU Roma 

Summit on September 16, 2008 
 Next step: December 2008 European Council and clear proposals 

(plus political mandate) for follow-up 
 Need to define the role of public actors and create political 

momentum at all levels 
 
Challenges 
 Lack of precise data / knowledge 
 Implementation gap 
 Targeting or mainstreaming 
 Competences EU/MS/regions 
 Time constraints (02-05/2008) 
 The CSWD is not: 

o  A document which announces the next steps 
o An Evaluation report  

 
Contact Details 
Joachim Ott 
Coordinator Roma Action Group 
European Commission 
Directorate-General for Employment, Social Affairs and Equal Opportunities 
Rue de la loi, 200  (J54 – 1/43) 
B – 1049 Brussels 
Tel: +32 (02) 29.61471 
joachim.ott@ec.europa.eu 
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Session II: Good practices and major challenges in improving the 
situation of Roma at local level: examples from municipalities 
 
• Mr. Ramon Vilchez I Enriquez, Head of the Unit of Attention for 

the Roma Community, Ministry of Governance and Public 
Administrations, Catalan Government, Spain 

 
(From PPT presentation) 
 
Integrated Plan for the Roma People in Catalonia 
 
What have we learned? 
• It is important that Roma entities take part in the processes of public 

politics.  
• The active and responsible involvement in the different administrations.  
• How to focus on programmes from different points of view.  
 
Some pieces of advice 
• Expect the active social agents to carry out different projects.  
• Expect the Roma involvement in the projects. 
• Expect the dialogue processes with Roma.  
• Expect the multicultural orientation of these projects.  
• Expect the social benefits of these projects.  
• Expect successful orientation from these projects.  
• Expect the affirmative action to the Roma.  
 
What has worked inside this plan? 
• The projects which have been carried out from the responsible 

department.  
• The strong involvement of Roma people when planning, designing and 

assessing the projects.  
 
Our future challenges 
• We should involve non-associated Roma in these projects.  
• We should value Roma people in the institutional field.  
 
 
THANK YOU FOR YOUR ATTENTION 
IF YOU HAVE ANY QUESTIONS, PLEASED DO NOT HESITATE TO ASK 
ME 
rvilchez@gencat.cat 
 
 
 
 
 
 
 
 
 
 
 

mailto:rvilchez@gencat.cat
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Session III: Policies to facilitate equal access of Roma and Sinti to 
public services and education 
 

• Ms. Eva Rizzin, Researcher, Federazione Rom e Sinti Insieme 
and OsservAzione 

 
INTRODUCTION 
 
I wish to thank OSCE and ODIHIR for inviting me today to this meeting.  
realize that we are here to talk about European policies and strategies, but as 
an Italian citizen belonging to the Sinti minority, as well as a member of the 
“Federation Rom and Sinti together”, I cannot start my speech before having 
expressed my total and profound indignation for the serious violations of Rom 
and Sinti rights which have been increasingly taking place in my country. 
 
Since December 2006, in Italy a real “hunt” was started against these 
minorities. This profound, at times violent intolerance has deep roots, but 
never until now had it manifested itself in such a brutal form; during the last 
two years in Italy we have witnessed infinite series of forced evictions, 
unaccompanied by any alternative solutions, episodes of gratuitous violence, 
often under the form of arsons such as those which took place in Ponticelli or 
Naples, and punitive patrols who carried out assaults with metal bars and 
molotovs.  
 
The violence, the incitation to racial hate, and many other forms of abuse 
against Roma and Sinti people in Italy today are unfortunately neither banned 
nor censored, but generally accepted by both the authorities and public 
opinion.  
 
The government has now started filing all the residents of the so-called 
“nomad camps”, including minors, by registering their fingerprints. This filing 
process may broaden to involve even Rom and Sinti Italian citizens; such a 
policy is unjustified and deeply discriminatory, in that it violates every 
international law on human rights, and is incompatible with the EU guidelines 
on equal treatment.  
 
I have brought with me today also a copy of the questionnaire which is given 
to all those subjected to the fingerprint filing; in this questionnaire, the ethnic 
and religious belonging must also be declared, to then be put on record. 
Is it possible that in 21st century Italy people are being labelled on the basis of 
their ethnicity and religion?  
 
In Italy there is a Rom/Sinti issue which has been neglected now for too many 
years. This difficult situation has its roots in the choice of segregation and 
exclusionist policies, which have a long history in our country. Such a populist 
choice as the filing of fingerprints is only an attempt to hide the absence of a 
state will to seriously work on policies aimed at improving the social 
interaction amongst Roma and Sinti minorities and the rest of the population.  
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ADOPTING A EUROPEAN STRATEGY  
Before analyzing the policies necessary to improve Rom and Sinti social 
interaction, we must stop to seriously consider the degree of acceptation that 
Italian society has for these minorities, because only by fighting this prejudice 
can we hope to improve such a sad situation.  
 
The 31st of January 2008 the European Parliament adopted a resolution 
pertaining to the necessity of adopting a European strategy to solve the 
problems of 10 million Roma people living inside the EU.  
 
GUARANTEE THE PARTICIPATION OF ROMA AND SINTI 
It is impossible though to plan an effective European strategy for Roma and 
Sinti people without involving the direct protagonists in its drafting. It is 
impossible to speak of a constructive future for Roma and Sinti minorities if 
we are incapable of promoting their involvement in the creation of policies 
that concern them. 
 
Ensuring their effective participation to political life is in fact an imperative. 
From this point of view, political parties both national and European should 
commit to modifying their internal structures so as to remove all direct and 
indirect obstacles to the participation of Roma and Sinti representatives. 
Political factions should also proceed to incorporate in their political and 
social agenda specific programs favouring the full integration of these 
minorities. But how are we to reach such an objective? I think this is the first 
and most urgent question to solve.  
 
 
ACCESS TO EDUCATION AS THE PRIMARY CONDITION FOR 
PARTICIPATION  
An adequate access to the educational system is the first condition for an 
increase in Roma and Sinti participation to the political, economical and 
social life of our countries, in that it offers the possibility of acquiring an equal 
status to that of the rest of the population. 
 
Education is certainly the key to the emancipation of the Roma and Sinti 
future generations. The insufficient education amongst these groups is well 
known by us all, and constitutes in every European country the first obstacle 
to their insertion in the formal work world.   
 
It is of fundamental importance to offer our children and young a non-
discriminatory education, by guaranteeing their equal rights in this field, 
independently from their social or ethnical background.  
 
It is equally important to sensitize public opinion to the difficulties Roma and 
Sinti children must deal with daily in school, so as to encourage the proposal 
of possible solutions through the cooperation of teachers, teacher labour 
unions, school authorities and the children’s families. For many of these 
children, whose daily experience is marked by forced evictions, discriminatory 
attitudes, unsustainable costs and great distances from the public schools, 
attendance rapidly becomes impossible.  
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Instead of being a place in which to build positive and equalitarian relations 
between students and teachers, school is one of the first places in which the 
segregation of Roma and Sinti is perpetuated and reinforced.  
 
THE LANGUAGE 
Access to the educational system could be facilitated also through the 
adoption of particular measures to encourage the respect, protection and 
promotion of the Romani language and Rom/Sinti culture. Such 
encouragement could for example be obtained through the creation of projects 
and scholarships tailored specifically for Roma and Sinti students.   
 
Many European schools have already witnessed initiatives directed towards 
the promotion of romanì culture; such projects unfortunately often end up 
end up creating stereotyped and abstracted images of our culture. These 
initiatives also often have very little continuity, due to discontinuous or 
insufficient funding, which is often bestowed in clusters without an adequate 
planning or monitoring measures.  
 
In the elaboration of educational policies, the involvement and consultancy of 
Roma and Sinti representatives is absolutely essential.  Likewise, it is 
important to encourage an increase of Roma and Sinti amongst the teachers in 
these same schools. 
 
It is also of primary importance that the history and ideology of gipsy 
discrimination be included in educational programs, with a special focus on 
the Roma and Sinti genocide during the Second World War.  
 
MEDIATION 
For an effective optimization of interaction in the educational context, the 
presence of a professional Roma or Sinti “cultural mediator” is also of great 
importance. 
 
The use of cultural mediators has given positive results until now, greatly 
improving the interaction between teachers and parents. It cannot be 
expected, though, that these mediators be able to solve some of the substantial 
problems of interaction which find their origin in the economical and social 
marginality which Roma and Sinti children and their families live in.   
 
The indifference of certain local administrations, along with the active choices 
of others, relegate or confirm Roma and Sinti groups to conditions of extreme 
marginality in the cities they live in; this marginality does not only translate in 
to the maintainance of a physical distance, but also leads to the impossibility 
of creating a common social arena, in which Roma and non-Roma could build 
relationships built on the basis of mutual recognition and the attribution of 
shared meanings to shared realities, such as that of school.  
 
To obtain concrete results though, we must necessarily pursue a global policy 
that foresees an integrated answer to all these difficulties. The topic of 
education must in fact be connected to other important aspects of Roma and 
Sinti discrimination, such as housing, employment and health care, for it to 
have any effective impact.  
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THE RECOGNITION OF MINORITY STATUS AND THE NEED FOR 
A GLOBAL, NATIONAL AND COHERENT STATEGY  
  
RECOGNITION  
Roma and Sinti people should be guaranteed today in Europe the same rights 
as those that are recognized to other minorities.  
 
Single states, even though they have signed various resolutions, conventions 
and declarations, do not respect the decisions that these same documents 
discipline; likewise, whilst nominally recognizing these rights, they do not 
recognize the Roma and Sinti minority within their own geographical and 
legal area of influence.  
 
 
STRATEGY 
The recognition of minority status must be sided by a concrete effort to create 
a global strategy aimed at solving the practical problems that Roma and Sinti 
experience in various sectors, such as that of housing, occupation and 
education.  
 
The absence of such global policies is often an inevitable consequence, when 
there are no national laws to recognize a specific juridical status to Roma and 
Sinti populations living within the national borders.  
 
Any strategy, to be effective, should therefore be global, national and 
coherent.  
 
 
INTEGRATED: An integrated approach must take in to consideration 
different problems as related within a system. It is insufficient to adopt a 
strategy, which for example deals exclusively with the housing issue. Housing 
is often built to then be rented to people who have no job, and therefore no 
income, to pay the rent with.  PARTICIPATION must play an essential role in 
the drafting of an integrated approach, in which authorities and Roma and 
Sinti representatives are jointly involved in the planning.  
 
CULTURAL: 
It happens all too often that theoretical instruments, unused by national 
governments, remain only interesting literature cases.  
European institutions can encourage and offer both financial and legal 
instruments to national governments, but it is ultimately a responsibility of 
same governments to take concrete action in the field.  
Global strategies and policies regarding the Roma and Sinti minorities are 
unfortunately rarely put in to practice; international guidelines are likewise 
frequently ignored, and although there the is EU funding available, some 
countries (like Italy) do not even requested them.  
 
 
EUROPEAN PROCEDURES: 
On the European level, we can see a great variety of effective procedures which 
highlight the feasibility of concretely protecting the rights of all those 
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belonging to Roma and Sinti communities. Different countries however show 
an extremely varied landscape of attitudes: 

• There are nations in which this issue is totally neglected, and neither 
the state nor local authorities show much interest in the topic of Roma 
and Sinti rights;  

• There are countries in which although the issue has some visibility, 
much talk is not followed by enough practice. In these countries on the 
other hand there is generally very little institutional will to fund 
practical initiatives; 

• There are some countries in which the only active initiatives are funded 
by private donors and foundations;  

• There is also a small number of countries that demonstrates a 
continuous effort by regularly funding projects and showing a concrete 
will within the institutions to change the Roma condition within their 
soil. In these countries state programs have been started, which means 
that the activities proposed are generally carried out with a mainly 
public budget; 

• Last of all there are countries, like my own, where local authorities 
appear to have as a unique priority the expulsion of Roma and Sinti 
communities through forced evictions. These are contexts in which the 
local authorities are reluctant to use the means in their possession to 
improve the living situation of these minorities. They appear in no way 
determined to change the status quo, but are only interested in pushing 
these citizens away from their territory seems. It is hardly necessary for 
me to dwell on how preoccupying this phenomenon is.  

 
 

POLITICAL WILL AND POPULAR SUPPORT  
There is still a long way to go before Roma and Sinti rights are adequately 
recognized and protected.  
 
The best financial and legislative instruments will continue falling short of the 
goal, until an effective political will emerges, a will backed by widespread 
popular support. No legislation will be fully effective unless there is a 
widespread will to translate it in to long-term, concrete initiatives.  
 
We can currently observe a widespread absence of such political will, 
especially at a local level. This vacuum only reflects the population’s scarce 
involvement in the issue. This is an essential aspect to be taken in to account.  
 
Before adopting any one strategy, or dealing with any one sector, the 
population must be involved, motivations behind initiatives must be 
explained, and stereotypes erased, or no program will be easily carried out.   
 
Spreading of knowledge regarding the Roma and Sinti culture, and impact on 
public opinion- This is a primarily cultural and political problem, which we 
absolutely cannot underestimate.  
 
Until there is so little knowledge of the Roma and Sinti reality, it will always 
be hard to speak of social interaction. The lack of knowledge, as well as the 
blatantly negative images and attitudes towards Roma and Sinti people causes 
the public opinion to perceive cohabitation as extremely problematic. 
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Stereotypes are perhaps the first real obstacle to the realization of incisive 
policies.  
 
To invert these discriminatory tendencies the first step is that of 
confrontation, which we can achieve only by activating mechanisms of 
reciprocal interaction and understanding, in the form of multiple meeting 
occasions.  
 
The mass media, as an information vector, should be the main instrument for 
encouraging cultural communication and reciprocal understanding. Often, 
though, a generalized attitude encouraging stereotypes and prejudices is to be 
found in the media coverage.  
The press regularly quotes politicians’ declarations against Roma minorities, 
declarations often containing clearly stigmatizing statements and incitements 
to racial hate.  
 
This is a sad situation that today in Italy can be observed almost daily even in 
the government’s public discourse.  
 
Freedom of expression is a right which also comes with certain duties and 
responsibilities attached, if only the obligation to not promote racist ideas.  
 
This topic is another one that calls urgently for discussion.   
 
CONFRONTATION: 
Which are then the possible solutions, and which the priorities which call for 
our intervention? I will try here to mention some:  

• Creating occasions for encounter;  
• Informing the public; 
• Training personnel in the educational system;  
• Carrying out anti-discriminatory campaigns on the model of the 

advertisement promoted by the CoE: «Dosta!» (Enough!):  
 
Fighting racism, xenophobia, intolerance, and guaranteeing a non-
discriminatory treatement of roma/sinti on a local, regional, national and 
international level. application of existing european guidelines.  
 
Eight years have gone by since the European Union adopted a legislation that 
forbids all direct or indirect discrimination based on race or ethnical 
belonging, religion or convictions, handicaps, age or sexual orientation.  
 
The full acknowledgement of Directive n. 2000/43/CE is today of vital 
importance, as is the concrete possibility of contrasting all the forms of 
ethnical/racial discrimination, both direct and indirect, which Roma and Sinti 
communities suffer from. 
 
The European Parliament in its resolution of September 2007 declared that 
much still has to be done to enforce this directive, especially in that which 
concerns:  
• Legal solutions; 
• The inversion of the burden of proof in cases of racial discrimination;  
• Building awareness; 
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• Collecting information (which does not mean filing!); 
• The independence of National Authorities for equal treatment.  
 
BUILDING AWARENESS  
We must endeavour in building Roma awareness of the severe violations 
which their rights are subjected to, for example by training Roma and Sinti 
mediators/activists.  
 
To obtain this result, Roma and Sinti communities must first of all be better 
informed about the legal protection they are entitled to, and the instruments 
available in each country to fight various forms of discrimination. 
 
This could be encouraged through the organization of seminars aimed at 
Roma and Sinti organizations, in other words at the direct protagonists of this 
situation. Such seminars would catalyze the production and diffusion of 
informative material for Roma and Sinti communities on subjects such as 
equal rights, available resources and examples of good practice in different 
European languages as well as in ròmani.  
 
We must also ask for stricter punishments for those who violate of the law 
against discrimination, penalties today being ridiculous. Roma and Sinti 
associations must also be implemented so as to have the means to contrast 
these crimes on one side, and to assist and protect the victims of 
discrimination on the other.  
 
Unaffected by European directives, discrimination continues to exist, and 
much has to be done to guarantee the correct realization and application of 
the existing legal frame. 
 
CONCLUSIONS 
To conclude this presentation, I would like to briefly refer back to where I 
started, in other words what is now happening in Italy. Anti-Roma feeling and 
numerous racial prejudices are having a severe impact in my country today; 
these phenomena represent a serious menace not only for the Italian Roma 
and Sinti population but also more generally for the European and 
international values of democracy, human rights and constitutional state, 
therefore the safety of all of us European citizens.   
 

Annex V: BIOGRAPHICAL INFORMATION ON KEYNOTE 
SPEAKERS, INTRODUCERS AND MODERATORS  

 

Keynote speaker:  MR. GRUIA BUMBU 
 
Since June 2005, Mr. Bumbu has worked for the Government of Romania, as Adviser 
to the Deputy Prime Minister on Roma issues. From Jan-June 2005, Mr. Bumbu 
worked for the Prefecture of Alba County, as Advisor to the Prefect of Alba County on 
Roma issues. From Jan 2003-Jan 2005, Mr. Bumbu was Advisor to the Mayor of 
Alba Iulia on Roma issues, with the City Hall of Alba Iulia. From Jan 1990-Jan 2003, 
he acted as Vice-President for the Democratic Union of Roma in Alba. Previous to 
this, from Jan-Oct 1999, Mr. Bumbu was Interim Executive Director of Romani 
CRISS. 
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Moderator, Session I:  AMBASSADOR LIVIU BOTA 
 
Ambassador Liviu Aurelian Bota, formerly the Permanent Representative of Romania 
to the International Organizations in Vienna, has served as Chairman of the 
Preparatory Commission for the second half of 2002. Mr. Bota joined the diplomatic 
service in 1961 and spent several years as a member of the Permanent Mission of 
Romania to the United Nations in New York. He also held several high-ranking 
positions in the United Nations system, including Director of the United Nations 
Institute for Disarmament Research (UNIDIR) in Geneva, Senior Advisor to the 
Undersecretary-General for Human Rights in Geneva and Head of the United 
Nations Mission of Observers to Tajikistan (UNMOT) and Georgia (UNOMIG). In 
2001 he served as Chairman of the Permanent Council of the Organization for 
Security and Cooperation in Europe. 

 

Moderator, Session II:  Mr. IVAN IVANOV  

Ivan Ivanov is the Executive Director of the European Roma Information Office 
(ERIO). Previously as an Attorney for the Budapest-based European Roma Rights 
Center, Ivan Ivanov was involved for five years in research and building the legal 
strategy of ground-braking civil rights cases filed with the European Court of Human 
Rights and the domestic courts of several countries in Central and Eastern Europe. 
From 1996 to 1998 he has served as a legal adviser for the Human Rights Project a 
national human rights and legal defense organization based in Sofia, Bulgaria. In this 
period Ivan Ivanov has spearheaded the development of a number of strategic 
litigation cases and key advocacy initiatives.  

Ivan Ivanov holds degrees in medicine and law. In 1999-2000 he was a visiting 
scholar at the Law School of Columbia University in New York, where he has 
specialized international human rights and anti-discrimination law. He has a number 
of publications focusing on issues related to discrimination and access to education 
and health care.  

Moderator, Session III:  MR. GÁBOR DARÓCZI 
 
Gábor Daróczi (1974) was born in Berettyóújfalu, near the Romanian border. He 
attended local primary schools. In 1985 he moved to a school in Budapest, where he 
received his high school diploma. He earned a degree in cultural management at the 
University of Pécs. He worked in the Education Department of the Soros Foundation 
and then for the National Health Development Research Institute on a national 
representative survey of Roma health. Later worked for the PHARE Office of the 
Prime Minister’s Office where he co-ordinated a national media campaign on Roma 
education and Roma identity. In late 2004, he became ministerial commissioner for 
the integration of disadvantaged and Roma children at the Ministry of Education. 
Since February 2008 he works in the Open Society Institute as the coordinator of the 
Decade of Roma Inclusion.  
 
 
Introducer, Session I:  DR. JOACHIM OTT 

Dr. Joachim Ott is the Co-ordinator of the Roma Action Group, Directorate-General 
for Employment, Social Affairs and Equal Opportunities, European Commission. 
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Previous to his work at the Commission, Dr. Ott was adviser and head of office for 
two Members of the European Parliament. In addition, he has held positions as 
Research Fellow and Visiting Assistant Professor at the Universities of Frankfurt  
Hamburg (Germany), and "La Sapienza" Roma (Italy) for Roman History. He 
received his PhD in Classics at the University of Frankfurt a.M. (Germany).  

 

Introducer, Session II:   MR. RAMON VILCHEZ 
 
Mr. Vilchez currently works as Sub-Director of the Associative and Volunteer Affairs 
of the Secretary of Citizen Affairs and head of the unit of attention for the Roma 
community, Ministry of Governance and Public Administrations of the Catalan 
Government in Spain.  Mr. Vilchez is responsible for the”Plan Integral del Poble 
Gitano a Catalunya”. This is a comprehensive political plan that aims at eradicating 
Romani social exclusion in Catalonia.  Previously Mr. Vilchez worked as a Technical 
Officer in the Support Unit working with Romani and immigrant communities. Mr. 
Vilchez holds a postgraduate degree in Adult Education from the University of 
Barcelona. 

 

Introducer, Session III:  MS. EVA RIZZIN 

 

Eva Rizzin was born in Udine on November 29th, 1977. She belongs to the Italian 
Sinti Community. She graduated at Trieste University in Political Sciences in 2003 
and her thesis, in Political and Economic Geography, was on “Sinti Gačkane 
Eftawagaria, Sinti community and culture in its multiple expressions”. In 2007 she 
obtained a Ph.D. in Geopolitics and Geostrategy at the Political Sciences’ Department 
of the University of Trieste with research on Antiziganism in the Enlarged European 
Union. In 2005, Ms. Rizzin completed a traineeship reserved for young Roma 
students/professionals with the patronage of Livia Jaroka (Romani Member of the 
European Parliament) and the support of the Robert Schumann Foundation. 

She has participated actively in the work of the Livia Jaroka MEP's office, assisiting in 
the preparation of international meetings, and in the preparation and drafting of 
substantive documents/files on different topics. 

In July 2005 she participated in the Human Rights Summer School organized by the 
European Roma Rights Center in Budapest with a workshop on “Capacity Building 
for Roma Rights Advocacy”. As a member of the OsservAzione NGO (Centre for 
Research Action against discrimination of Roma and Sinti) she does research in 
various fields related to the NGO’s activities. 
 
In addition, Ms. Rizzin collaborates with the study group on local politics for Roma in 
Europe at the Bicocca University in Milan, Departement of Sociology and Social 
Research.  
 
She is a member of the Sinti and Roma Together Federation (the first Italian national 
coordination of Roma and Sinti ) delegated to the study of questions related to rights 
and antidiscrimination legislature. From September  to December 2007 she followed 
a research activity on methodology and cultural mediation services offered to Roma 
and Sinti community women of Mantova Province in collaboration with the Sucar 
Drom Association and the Institute of Sinti Culture. 
 
Since May 2008, Ms. Rizzin has been working in Mantua for “Articolo 3” monitoring 
racial discrimination in the Lombardia Regional Press, aiming to become a point of 
reference for all victims of discrimination. Ms. Rizzin participated as lecturer to many 

http://en.wikipedia.org/wiki/Roma_people
http://en.wikipedia.org/wiki/Member_of_the_European_Parliament
http://en.wikipedia.org/wiki/Member_of_the_European_Parliament
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meetings and conventions. In particular she was the speaker in the special session on 
defence of Roma rights and respect for rule of law at the European Conference on 
Roma organized by the Italian Ministries of Interiors and of Social Solidarity in Rome 
in January 2008. 
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ANNEX VI: OPENING AND CLOSING REMARKS by Ambassador 
Janez Lenarčič, ODIHR Director 
 
Opening Remarks 
(Written Statement) 
 
Excellencies,  

Ladies and Gentlemen,  

Allow me to warmly welcome you all to this Supplementary Human Dimension 
Meeting, on “Sustainable Policies for Roma and Sinti Integration”. The aim of this 
meeting is to discuss ways to move beyond words and translate the OSCE Action Plan 
on Improving the Situation of Roma and Sinti within the OSCE Area into concrete 
implementation in particular at regional and local levels.  
 

I myself am pleased to be here among you, the first SHDM that I attend as ODIHR 
Director. I would like to especially welcome the representatives of national 
institutions, the many regional and local municipal representatives, as well as our 
partner international organisations and a significant number of civil society 
members.  

In the same vein, I would like to thank the Finnish OSCE Chairmanship for having 
chosen this important topic and to welcome Ms. Sarita Friman-Korpela, the Secretary 
General of the Advisory Board on Romani Affairs of Finland.  

At the outset of this meeting, let me say that the OSCE’s concern for, and its 
occupation with, Roma and Sinti communities has, in comparison with action taken 
within other international fora, been exemplary. As early as 1990, the OSCE 
recognized the specific challenges faced by Roma communities throughout the OSCE 
region. During the 1990 Copenhagen Conference on the Human Dimension, 
participating States affirmed their commitment to raise awareness and to introduce 
effective measures to combat racial and ethnic hatred and discrimination towards 
Roma.  

A decade later, the 2003 Maastricht Ministerial Council adopted the Action Plan on 
Roma and Sinti, thus strengthening the commitments that address the significant 
disparities between the majority and Roma and Sinti populations. The Action Plan, 
we all remember, is aimed at “ensuring that Roma and Sinti people are able to play a 
full and equal part in our societies, and at eradicating and discrimination against 
them.”  

This, I believe, serves as a good and necessary reminder of why we have gathered 
here in the Hofburg for this meeting today and tomorrow. While the respect for civil 
and political rights of Roma has, en gros, improved somewhat over the years, serious 
problems remain. In short: Roma and Sinti are not yet able to “play a full and equal 
part in our societies”; “discrimination against them” has not yet been eradicated.  

Today and tomorrow, we will hear a lot about the role and responsibility of regional 
and local authorities in the process of integration; about good practices that testify to 
the improvement of the situation of Roma in some quarters; and about measures that 
can facilitate the access of Roma to public services. The ODIHR has drafted a report 
that assesses aspects of the Action Plan’s implementation. The discussions today and 
tomorrow will be valuable for us indeed as we finalize the report.  
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*  

Ladies and Gentlemen,  
 

The ODIHR, as you all know, acts as clearing house on initiatives undertaken by 
OSCE States and facilitates exchanges of information on best practices. Our findings 
thus far indicate that there is a need to strengthen Roma-related policies and their 
implementation at the regional and local levels. All too often, States develop policy 
initiatives at the national level, without ensuring commensurate impact at the 
regional and local level within the targeted communities. Furthermore, policy 
commitments too often are not followed through with the necessary budgetary 
allocations to ensure their realization. The implementation process is therefore 
incomplete.  

It is incomplete due to a lack of political will at the national level, and indifference, 
apathy or neglect to implement policies at the regional or local levels. Yet indifference 
does not solve pressing issues of integration, or of isolation, poverty and a lack of 
socialization. Communities are facing problems throughout the OSCE region and 
those affect the majority as well. We have seen evidence of such spill-over, and sadly 
very recently so, in several places in Europe.  

This is a particularly favorable time to consider the role and responsibility of regional 
and local authorities. The trend towards decentralization of state power to regions 
and towards empowering local authorities in States offers opportunities for more 
effective integration of Roma. Regional and local authorities now have the chance to 
enhance their efforts to integrate Roma and ensure that they have full and equal 
access to public services, including access to quality education, health care and social 
services.  

There are, of course, challenges ahead. Let me mention two. Regional and local 
authorities need to become more proactive in addressing challenges and seeking 
solutions in co-operation with Roma and Sinti communities. If we do not devise 
policies that work, the problems we see will not just not disappear but, instead, 
escalate and intensify, and may even threaten the human security of Roma 
communities. That is why there is a need for concerted action at all levels, but most 
essentially at local level.  
 
Second, Roma representatives themselves need to bear more responsibility for 
decisions and solutions to their problems at the local level. As the Action Plan calls it: 
“For Roma, with Roma”. It is clear that sustainable solutions to the challenges faced 
by Roma will not come about without their direct involvement and empowerment, 
and their assumption of responsibility.  
Ladies and Gentlemen,  

I would now like to warmly welcome and hand over to our keynote speaker, Mr. 
Gruia Bumbu. We are very delighted to have him at this meeting in his capacity as 
State Secretary and President of the National Agency for Roma in Romania.  

*  

Thank you, State Secretary.  
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I would now like to turn to Ms. Isabela Mihalache who will for us summarize the 
discussions and recommendations that have emerged from this morning’s side event 
with civil society. By way of introduction, Ms. Mihalache is a Senior Programme 
Manager at the Open Society Institute in Budapest and as such a long-standing 
partner of the ODIHR. Ms. Mihalache, you have the floor.  

*  

Thank you. For us at the ODIHR, this meeting will certainly prove most useful. The 
discussions today and tomorrow will enhance the ability of our programmes and 
activities to assist participating States more effectively in implementing their 
commitments in this field and will provide most valuable input for finalizing the 
status report which we intend to present, in its final form, at the HDIM in October.  

I wish us all a productive meeting, and encourage you to speak out freely and with 
concrete recommendations in mind.  
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Closing Remarks 
 
Excellencies,  

Ladies and Gentlemen,  

It is safe to say that we had a very productive two days as testified by the reports of 
the three moderators who so well summarized the key issues discussed during the 
working sessions. I would also like to highlight the valuable contribution of the civil 
society preparatory side event to the meeting which provided a wealth of ideas and 
proposals for action. 
 
I have been particularly encouraged to hear so many examples of good practices that 
exist in the OSCE region; for example, the program of integration of Roma in 
Catalonia/Spain, educational projects in Croatia, and efforts by municipal authorities 
to integrate Romanian Roma in Bologna.   
 
We have also listened closely to the concerns you have expressed. It is clear that the 
improvement of the situation of Roma and Sinti is unfinished business. We all need 
to do more. Concrete action to combat racism and discrimination against Roma and 
Sinti must become a top priority.  
 
We have heard that significant gaps remain dividing Roma communities from 
mainstream society in areas such housing, education, employment and access to 
services and justice.  Recent migration movements clearly present a challenge to our 
societies and require responses in line with OSCE commitments and other 
international standards.  Singling out and vilifying one particular minority group can 
never be the answer. 
 
The Action Plan provides a clear road map for addressing these concerns.  The good 
examples mentioned earlier prove that this can be done if there is sufficient political 
will and determination.   
 
The discussions have clearly identified that the recipes for success involve inclusion 
of Roma themselves in policy-making and implementation; proactive approaches at 
the local and regional level; and ensuring sustainability of policies by providing 
adequate financial, institutional and human resources. 
Where do we go from here?   
First, the outcome of this meeting and the recommendations will be reflected in the 
status report on the implementation on the Action Plan which my Office will prepare.  
I would like to use this opportunity to call upon the participating States to provide 
input and updates on their activities and policies by the end of this month.   
 
Second, we should all take a close look at the recommendations and good practices as 
incentives for concrete action.  We all know that the weak link is implementation of 
policies to improve the situation.  I urge everybody – especially local and regional 
authorities – to take on their responsibility towards all communities and transform 
the commitments into a reality. 
 
We have the recommendations on how to proceed, we have the tools available and we 
have a proper underpinning in the commitments contained in the Action Plan on 
Roma and Sinti. We will have another chance to take stock of the first steps towards 
real action at the HDIM this fall. 
 
Finally, as this meeting draws to a close, it is time for the thanks. I want to thank the 
speakers, moderators and rapporteurs for the important work they have done to help 
us organize and clarify all our thoughts and ideas. Thanks should further be given to 
all participants, especially those from regional and local authorities and NGOs, for 
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sharing their experiences and proposals and for carrying the messages forward. Let 
me also thank the Finnish Chairmanship for their strong support, and the dedicated 
ODIHR team for their hard work.  
 
My Office looks forward to a continued partnership with authorities, National 
Institutions, partner international organizations and NGOs to support the 
implementation of the recommendations made today. And the last message and 
thanks go, as usual, to the interpreters for the good job they’ve done to make sure 
that we can all have a dialogue together. 
 
Thanks to you all and have a safe trip home. 
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ANNEX VII.  OPENING REMARKS by the OSCE Chairmanship 

Ms Sarita Friman-Korpela, Secretary-General of the Advisory 
Board on Romani issues of Finland, Representative of the Finnish 
OSCE Chairmanship 

 
Mr. Chair,  
Excellencies, 
Ladies and gentlemen, 
 
It is my great pleasure to address this OSCE human dimension meeting on behalf of 
the Finnish OSCE Chairmanship of 2008. I would like to start with a word of thanks 
to the Office for Democratic Institutions and Human Rights for the strenuous efforts 
and good co-operation in organising this meeting. 
 
The title of this SHDM meeting "Sustainable Policies for Roma and Sinti Integration" 
is broad in a way. At the same time, such sustainable policies for integration need to 
be seen, first and foremost, from the human rights perspective. That is, we all have 
the right to be treated equally. Regrettably, this is not the case when we look at the 
realization of social, cultural and economic rights of the Roma in the OSCE area.  The 
scale and depth of the problems may vary but widespread discrimination remains at 
the core. Therefore, let's face the challenge that we all need to improve: nobody is 
perfect in human rights. 
 
Approximately five years have passed since the adoption of the OSCE Action Plan on 
Roma and Sinti. Given that it is very timely that we gather together with the objective 
of assessing what has been achieved so far. Many of us remember the drafting 
process behind the Action Plan. The Plan itself was a milestone but obviously still 
needs much more implementation work in order to become an instrument that 
brings true benefits up to the local level, where most needed, for example, in 
education, housing and health sectors. It is at the local level where building a broad 
concept of security and measures of conflict prevention start- through 
implementation of human rights and strengthening of social cohesion. 
 
In addition, we all acknowledge that the Action Plan aims to involve multiple players, 
including from within the OSCE, as the objective of improving the situation of Roma 
and Sinti is a very cross-dimensional one in nature. The Roma are a human 
dimension and a human rights issue at great extent, but also encompass elements of 
economic and security dimensions. Therefore, a truly comprehensive approach is 
needed. At the same time, we should not allow ourselves to think that the 
involvement of multiple actors would somehow decrease the role of the national and 
local level authorities. All the contrary, the ultimate responsibility towards the Roma 
and their citizens in general lies always within the Participating states.  
 
With reference to a recent meeting of the OSCE National Focal Points on Hate Crimes 
in Helsinki, I find it important to reiterate that no grounds can be interpreted 
acceptable for justifying discrimination or intolerance, but all grounds are equally 
condemnable.  A Roma person may be discriminated against both because of ethnic 
origin and because of her gender. In addition, disability, sexual orientation or other 
grounds makes the burden even heavier. We also know that the education of Roma 
girls is a particular problem. Indeed, multiple discrimination is something we need to 
recognize and effectively target in order to reach the most vulnerable. 
 
Given the honour to speak on behalf of the Finnish OSCE chairmanship I would like 
to use this opportunity to share with you the simple idea of the Roma and official 
authorities working together at all levels in society.  
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In Finland we have over 50 years long experience of making an impact on the lives of 
Roma from their own point of view in officially recognized advisory bodies. I am 
particularly proud of the work and the results of the four Regional Advisory Boards, 
which were included in the state budget in 2004.  The Finnish method of chaining the 
Romani issues from the government through regional level to the municipalities is 
neither perfect nor omnipotent. However, it is vitally important to recognize the 
Romani issues officially as well as to provide a forum to work together.  
 
In practice this chain works - just to provide an example - in the way that the national 
Advisory Board for example prepares a national Romani policy, which the 
government enforces. This is actually in process in Finland at the moment. Regional 
advisory boards and Romani working groups in municipalities play a decisive role 
when concretizing the aims in practice. 
 
The point is that all countries must find the best method suited to their conditions 
and structures in order to promote all over well being of the Roma with the Roma. 
 
This meeting offers an excellent opportunity to exchange best practices and 
challenges in implementing OSCE commitments set in the Action Plan on Roma and 
Sinti in 2003. While it certainly is time to shift from words to more action, I am 
convinced that the dialogue during these one and half days will contribute to actual 
implementation back home. The findings of the ODIHR's draft report on the 
implementation of the Action Plan gives us guidance on where improvements have 
been made and where challenges are yet to be met within the whole OSCE area. In 
order to have efficient responses to remaining challenges, it is important that the 
participating States and other actors involved in the implementation of the Action 
Plan carefully look into the findings of the draft report, provide further and updated 
information where necessary and consider and take action on the basis of the 
findings of the report. 
 
I look forward to the presentations by our distinguished introducers. In addition, I 
eagerly look forward to the active participation by Roma and other non-governmental 
organisations participating in this meeting. The term successful integration will 
remain a hollow concept if not planned and carried out together with the Roma. We 
need each other in order to achieve tangible results and in order to transform shared 
commitments into practice.  
 

Thank you. 
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ANNEX VIII: SIDE EVENTS 
 
The Helsinki Document of 1992 (Chapter IV) called for increasing the openness of OSCE 
activities and expanding the role of NGOs. In particular, in paragraph (15) of Chapter IV 
the participating States decided to facilitate during CSCE meetings informal discussion 
meetings between representatives of participating States and of NGOs, and to provide 
encouragement to NGOs organizing seminars on CSCE-related issues. In line with this 
decision, NGOs, governments, and other participants are encouraged to organize side 
meetings on relevant issues of their choice.   

  
The opinions and information shared during the side event convened by participants do not 
necessarily reflect the policy of the OSCE/ ODIHR. 

 
 
THURSDAY, 10 JULY 

 
Title:  The Effective use of European Court of Human Rights judgments to 

implement change 
Convenor:  ODIHR TND & CPRSI/European Roma Rights Centre 
Time:   13.00 – 15.00 
Venue:  Segmentgalerie I 
Language:  English 
 
Summary: The European Court of Human Rights has in recent years made a wave of 
judgments relating to discriminatory treatment of Roma. Two recent cases illustrate 
different approaches to concluding cases. In the case of D.H and others v Czech 
Republic, the existence of a de facto segregated schooling led to the usual payment of 
damages. By contrast, the Hadareni case relating to anti-Romani pogroms in 
Romania was unusual in that it lead to a friendly settlement with the Romanian 
government to a range of measures aimed at ameliorating the situation of the Roma 
locally. 
 
These two different outcomes present the question: to what extent are the judgments 
of the court able to effect long-term change? Held jointly with the European Roma 
Rights Centre, a key promoter of litigation at the European Court, the event will use 
these cases as examples, to consider how to ensure that a successful litigation strategy 
transforms into concrete changes for Roma populations. The content will include 

• Overview of the two cases and their outcomes;  
• How the European Court’s judgments are given effect; 
• Whether the cases have been effective at delivering change, and if not why;  
• Whether the principles enunciated by the ECtHR are translated into national 

legal systems;  
• The extent to which similar friendly settlements should be considered in 

future ECtHR cases. 
 

 

 

FRIDAY, 11 JULY 

 
 
Title:  Building partnership between Roma communities and local 

authorities: participation in governance and access to rights 
Convenor:  ODIHR CPRSI and ATP 
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Time:  12.00 – 14.00 
Venue:  Segmentgalerie I 
Language:  English & Romani 
 
 Summary: Denial of basic rights - such as access to education, medical care, access to 
justice - discrimination, marginalization, violence and prejudices are still realities for 
Roma and Sinti throughout the OSCE region.  

This side event wants to present and discuss a number of local initiatives – from 
Albania, Italy, Romania, and Bulgaria – that aim at overcoming obstacles Roma still 
face to effectively participate in civil, social and political life and access their rights. 
The side event will discuss how Roma participation in governance and outreach to 
Roma communities through, for example, cultural mediation and peer education, 
have been valuable tools in achieving this. The discussion will also highlight what 
challenges and limitations are still faced when implementing effective responses at 
the local level. 
 
      *  
Title:               Fundamental Rights and Freedoms of Roma in Italy 
Convenor:      Open Society Institute 
Time:  12.00 – 14.00 
Venue: Ratsaal 
Language:   English & Romani 
 
Summary: The Side Event on Fundamental Rights and Freedoms of Roma in Italy is 
going to discuss the situation of Roma in Italy in the context of the OSCE human 
dimension commitments related to fundamental freedoms, human rights, democracy 
and the rule of law and the implementation of the OSCE Action Plan on Roma and 
Sinti.  
 
The discussions are going to be based on the key findings of the fact-finding report 
under the working title of Fundamental Rights and Freedoms of Roma in Italy - 
conducted at the end of May by an International Delegation of the Open Society 
Institute, European Roma Rights Center, Centre on Housing Rights and Evictions, 
Romani Criss and the Roma Civic Alliance in Romania.  
 
The purpose of the fact-finding was to collect data on the racist and xenophobic cases 
against Roma in Italy in the present political, social and cultural Italian context. 
Considering the increasing racism and xenophobia against Roma in Italy and taking 
account of the new legislatives initiatives with regards to migrants both within Italy 
and the European Union, the current report aims to objectively inform on the human 
rights violations against Roma in Italy and to provide tools for EU and other 
international institutions, the Romanian, Italian and other governments and civil 
society to adequately address the situation of Roma and migrants within the 
European Union members states. 
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ANNEX IV: RECOMMENDATIONS FROM THE ROUNDTABLE FOR 
CIVIL SOCIETY   
 
On 10 July 2008 the Office for Democratic Institutions and Human Rights of the 
OSCE (OSCE/ODIHR) gathered civil society representatives from across the OSCE 
region in Vienna to discuss sustainable policies for Roma and Sinti integration, with a 
special emphasis on the local level. Participants of the Roundtable examined the role 
and responsibilities of regional and local authorities to assist in integrating Roma and 
Sinti. Major challenges were discussed and good practices were explored with the aim 
of improving the situation of Roma and Sinti. In addition, participants highlighted 
the need to improve policies with regard to facilitating equal access Roma and Sinti to 
public services. 
 
Introduction  

1. We are grateful to the Chairmanship and the ODIHR for initiating an NGO 
roundtable to prepare recommendations for the Supplementary Human 
Dimension Meeting (SHDM); 

 
2. We welcome the opportunity for civil society representatives to make 

introductory  speeches, and in particular to present the conclusions and the 
recommendations of the Civil Society Roundtable during the opening session 
of the SHDM;  

 
3. We recommend that this initiative be institutionalized in future OSCE human 

dimension meetings; 
 

4. We encourage the participants of this meeting to refrain from making general 
statements about Roma and Sinti and to focus their intervention on concrete 
recommendations and to illustrate those with practical initiatives related to 
the implementation of the OSCE Action Plan on Roma and Sinti; 

 
5. We suggest that participating States review the OSCE Action Plan with the 

aim of integrating issues related to migration and movement; 
 

6. We ask the participating States to provide information on the implementation 
of their agenda related to the implementation of Roma-related policies during 
the OSCE human dimension meetings; 

 
7. We call upon participating States to address urgently the issue of 

statelessness, lack of ID and personal documentation among Roma displaced 
persons and refugees; 

 
8. We recommend that participating States address and acknowledge the 

challenges Roma and Sinti face in the area of civil registration; 
 

9. We urge that public authorities take immediate action to expedite and 
simplify existing procedures, and make use of the competence of civil society 
to ensure all Roma are registered and posses the necessary personal 
documentation to access fundamental rights and basic services 

 
10. We are concerned about the limited application of international standards 

concerning Roma and Sinti and the poor implementation of Action Plans or 
Roma-related strategies; 

 
11. We call upon participating States to honour the commitments they have made 

to protect and promote human rights and minority rights; 
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12. We remind participating States to take into account the specific needs of 

vulnerable groups, including Roma and Sinti women; 
 

13. We recommend that participating States launch awareness raising campaigns 
to counter the prejudices towards and stereotypes of Roma and Sinti. 

 
14. Acknowledging the crucial role of local authorities, we remind States that the 

main responsibility in combating intolerance against Roma and Sinti and 
promoting integration lies with governments; 

 
15. We acknowledge the improvement of the Situation of Roma and Sinti in all 

fields 
 
 
To participating States  
 
Violent manifestations of intolerance 

16. We are deeply concerned about the rise of violent manifestations of 
intolerance targeting Roma and Sinti communities; 

 
17. We are concerned about the increased activities of right-wing extremist 

groups and the dissemination of their ideology through the mass media and 
the internet; 

 
18. We call upon Heads of States, senior government officials, politicians and 

community leaders to condemn unequivocally manifestations of intolerance 
targeting Roma and Sinti; 

 
19. We are concerned about the high level of prejudice and negative perceptions 

about Roma and Sinti throughout the OSCE region often fuelled by the media.  
We are convinced that officials have a moral and social obligation to challenge 
anti-gypsyism;  

 
20.   We call upon participating States to immediately address the unjustified and 

disproportionate use of force including of firearms by police and law 
enforcement institutions against Roma and Sinti; 

 
21. We recommend that advocacy of hatred and State sponsored racism towards 

Roma and Sinti that constitutes incitement to discrimination, hostility or 
violence is prohibited by law and that the prohibition is practically enforced; 

 
22. We ask the OSCE to follow up on responses by States in situations of crisis to 

ensure that participating States are made accountable when Roma and Sinti 
are the targets of violent manifestations of intolerance 

 
 
National Legislation and Policies  
 

23. We commend participating States that fund strategies on Roma and Sinti 
from national budgets; 

 
24. We call upon participating States to adopt and implement comprehensive 

legislation with the aim of eliminating discrimination and promoting equality 
for Roma and Sinti, affected by systemic discrimination; 
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25. We call upon participating States to establish Roma Advisory Councils on a 
national level, and on a regional and municipal level when appropriate, and to 
provide them with proper competency and the authority to achieve results; 

26. We recommend participating States carry out extensive research on the roots 
of Roma and Sinti exclusion and marginalization in order to design adequate 
National Action Plans and Roma related Strategies; 

 
27. Institutions should undertake regular monitoring, through disaggregated data 

collection on grounds of ethnicity and gender of Roma and Sinti access to 
public services; 

 
28. We strongly recommend that participating States adopt positive action 

measures to ensure access of Roma to positions in public offices; 
 

29. We encourage participating States to adopt a legislative and administrative 
framework which would ensure that local and regional authorities are 
accountable for implementing anti-discrimination policies at the local level; 

 
30. The participating States should encourage the inclusion of measures aimed at 

integrating Roma and Sinti in municipal and regional development plans; 
 

31. We encourage participating States to engage with all relevant stakeholders 
such as local and regional authorities, Roma and Sinti and civil society when 
designing, implementing, monitoring and evaluating National Roma 
Strategies or National Action Plans; 

 
32. We recommend that local and regional authorities take into account the 

particularities of the local context and design adequate measures within the 
framework of existing National Roma-related Strategies and Action plans. At 
the same time, we strongly encourage national authorities to define the 
indicators of the evaluation of those policies in order to produce comparable 
and consistent data; 

 
33. We call upon participating States to provide local and regional authorities 

with adequate financial resources in order to implement National Roma-
related Strategies or National Action Plans.  

 
34. Participating States must ensure that National Action  Plans on Roma and 

Sinti, as well as the OSCE Action Plan on Roma and Sinti is disseminated 
widely and that awareness is raised among regional and local authorities; 

 
35. We call upon participating States that are members of the EU to enforce the 

European Union Equality Directive adopted in 2000 and to create anti-
discriminatory bodies ; 

 
Local Authorities  
 

36. We recommend that participating States strengthen the capacity of local 
authorities to address the Roma and Sinti related issues; 

37. We urge local authorities to work together with local Romani councils and 
civil society with the aim of involving Roma and Sinti in the governance of 
their communities at both the level of city districts and villages. This process 
should be sufficiently funded by national budgets; 

38. We call upon local authorities to assist in building the capacity of Roma and 
Sinti to be actively engaged in the public administration of their countries;  
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39. Initiatives should be undertaken that sensitize local authorities and raise 
awareness of mainstream society to the challenges Roma and Sinti confront. 
This can be done through joint events and projects between local authorities 
and Roma groups and will serve as reliable confidence-building tools to shape 
social models for Roma integration and promote positive interethnic 
relations. 

40. We would like to draw attention to the effective results of developing local 
action plans in partnerships with Roma and Sinti representatives. 

 

Health  

41. We ask participating States to pay particular attention to the deteriorating 
health situation of Roma and Sinti, in particular women and children, in the 
most disadvantaged areas.  

42. Participating States should establish the policy or strengthen the role of Roma 
health mediators paying particular attention to issues related to life 
expectancy;  

 
Housing  
 

43. We strongly urge local authorities to regulate housing and property rights and 
resolve issues of land tenure; 

  
44. We encourage local authorities to work in cooperation with Roma inhabitants 

with regard to decisions of including Romani settlements into the urban 
development and zoning plans; 

45. A priority for local authorities should be to immediately improve the living 
conditions in existing Roma and Sinti neighborhoods in order to reach 
standards of adequate housing as defined in the general comments of the 
International Pact on Economical, Social and Cultural Rights. This should 
include the minimum requirements for basic services such as access to 
running water,sewage system, electricity and health;   

46. We strongly urge local authorities to assist those Roma and Sinti living in 
substandard conditions and on illegal sites and in environmentally risky areas 
by relocating them to areas that provide access to schools, hospitals, public 
transport, electricity, and running water. The relocation should eradicate 
segregation of Roma and Sinti; 

47. We urge the immediate cessation of all forced evictions and develop and 
enforce legislation that prohibits forced eviction 

 
Education 
 

48. We urge participating States to end segregated education of Roma and Sinti, 
including by abolishing the practice of discriminatory placement of Romani 
children in special schools; 

49. Local authorities should actively promote the attendance of all Romani 
children to education institutions, especially early education, making use of 
Roma mediators, assistants and supporting teachers;  

50. Targeted opportunities in education institutions, such as scholarships and 
allotted places in university, should be offered to Roma and Sinti to encourage 
youth to continue their education; 

51. We recommend that the implementation of community based programs for 
the integration of Roma and Sinti children include measures that also target 
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the majority population to ensure that an integrated approach is taken to 
promoting desegregation in the education system; 

52. We encourage participating States to ensure the incorporation of intercultural 
education and teaching methods that preserve and build the ethnic identity of 
Roma and Sinti children; 

53. We recommend that the history of the persecution and the genocide of Roma 
and Sinti is included in official school curricula and teaching materials.  

 
Employment 
 

54. We commend cooperation between employment agencies and Roma civil 
society to address challenges in the area of access to labour market; 

55. To address hardships in Roma and Sinti communities, local authorities 
should integrate social work programmes aimed at providing immediate relief 
in conjunction with sustainable employment solutions;  

56. We strongly encourage local municipalities to work with civil society to tailor 
programmes that support young Roma and Sinti to access employment; 

57. We recommend that participating States take measures to foster Roma and 
Sinti entrepreneurship and traditional occupations.  

 
Recognition of minority and cultural rights 

58. We strongly urge participating States to take a more active role in recognizing 
and preserving  the existence of a distinct Roma culture and identity; 

59. We emphasize the importance of acknowledging the existence of a Roma and 
Sinti culture and identity when designing anti-discrimination measures; 

60. We encourage participating States to recognize Romani language as a part of 
European cultural heritage;  

  
Cooperation with communities and NGOs 

61. We encourage public authorities to make use of the competence of civil 
society when undertaking needs assessment studies; 

62. We recommend that participating States build the capacity and enhance the 
skills of civil society actors representing or defending Roma and Sinti 
interests in particular in the area of project management and ability to work 
with local authorities; 

63. We suggest that IGOs and public authorities engage in institutionalized 
partnerships with civil society in a broad sense and with representatives of 
Roma and Sinti communities. 

64. Acknowledging the crucial role of civil society to monitor and report on 
progress of implementation of Roma-related policies, we encourage public 
authorities to support their activities in this area.  

 

To Roma and Sinti 

65. We remind all Roma and Sinti representatives of the necessity to create 
stronger coalitions in order to become active, responsible and respected 
partners in local and regional politics.  In particular, we stress the importance 
of having Roma and Sinti representatives within mainstream parties;  

 
To the OSCE  
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66.  Acknowledging the increase of violent acts towards Roma and Sinti 

throughout the OSCE region, we urge the OSCE institutions and field 
operations to make extensive use of their early warning and conflict 
resolution mechanisms; 

 
67. We suggest that the OSCE amends paragraph 72 of the “Action Plan on 

Improving the situation of Roma and Sinti within the OSCE area” by 
recognizing Romani language and culture as an integral part of the European 
cultural heritage10;  

 
68. We recommend that an explanatory brochure on the OSCE Action Plan  on 

Roma and Sinti, in English, Romani and other relevant languages, is 
disseminated widely throughout the OSCE region; 

 
69. We strongly recommend that the ODIHR strengthens and institutionalizes 

partnerships with international Roma and Sinti organizations; 
 

70. We recommend that the ODIHR reaches out in a systematic way to young 
Roma and Sinti generations by raising awareness on the values and activities 
of the OSCE and by developing adequate programmes to build their 
leadership skills; 

 
71. We recommend that the ODIHR collects and disseminates best practices on 

initiatives targeted at addressing discrimination, violent manifestations of 
intolerance and promoting integration, mutual respect and understanding 
towards Roma and Sinti 

 
72. We recommend that OSCE institutions enhance their cooperation with field 

operations when reviewing the situation of Roma and Sinti communities and 
for the implementation of anti-discrimination policies; 

 
73. We ask the OSCE to intervene in situations of crisis according the modalities 

laid in article 114 of the OSCE Action Plan, especially with regard to the 
Italian situation; 

 
 

74. We recommend the OSCE/ODIHR to monitor if the recommendations were 
followed by participating States by the next OSCE human dimension meeting; 

 
75. We ask the OSCE institutions and field operations to devise and implement 

programmes aimed at building the capacity  and skills of women to 
participate in politics; 

 
76. We recommend that the ODIHR establishes a working group to look into the 

situation of Roma in Central Asia and the Caucasus and propose courses of 
action in order to promote the implementation of the OSCE Action Plan. 

 
To the European Union 

77.  We call upon the European Commission and the European Council to heed 
the EP resolution to develop coherent, comprehensive and effective European 
Roma policy by using the OSCE Action Plan on Roma and Sinti as a model 

 
10 “72. Consider measures to ensure the respect, protection and promotion of the 
Romani language and its teaching, and of Roma culture as an integral part of the 
Roma and Sinti cultural heritage.” Action Plan on Improving the Situation of Roma 
and Sinti within the OSCE area, p.17 
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and establish a Roma Unit within the structures of the European 
Commission; 

 
78.  The European Union should consider disqualifying local and regional public 

authorities for resource allocation when they do not implement national 
policies or action plans aimed at combating segregation and promoting 
integration of Roma and Sinti; 

 
 

79. We recommend that seminars are organized to build the skills and knowledge 
of civil society and government officials on ways to seek and manage funds in 
the framework of accession to EU and in new Member States; 

 
80. We encourage the European Union to make use of the competence of Romani 

observers when designing, implementing, monitoring and assessing Roma-
related policies.  
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ANNEX X:  STATISTICS ON PARTICIPATION  

 
Numbers of OSCE Supplementary Human Dimension Meeting on 

Sustainable Policies for Roma and Sinti Integration 
 

Vienna, 10 – 11 July 2008 
 
Total number of participants – 244, including: 
 
127 participants from 43 participating States (except Andorra, 
Azerbaijan, Bosnia and Herzegovina, Iceland, Kyrgyzstan, Liechtenstein, 
Malta, Moldova, Monaco, Uzbekistan, San Marino, Tajikistan, Turkmenistan) 
 
No representatives from Partners for Co-operation 
 
9 representatives of 5 Int’l Organizations: 

- Council of Europe, including Advisory Committee, CoE Framework 
Convention for the Protection of National Minorities 

- EU European Economic and Social Committee 
- European Parliament; Office of MEP Els de Groen 
- International Organization for Migration (Office in Austria and Office 

in Belgrade) 
- UNDP; Bratislava Regional Centre 

 
8 participants from the 3 OSCE Institutions: 
 - OSCE Secretariat 
 - OSCE High Commissioner on National Minorities 
 - OSCE Parliamentary Assembly; Liaison Office in Austria 
 
8 representatives of 7 OSCE Field Operations: 
 - OSCE Presence in Albania 
 - OSCE Mission to Bosnia and Herzegovina 
 - OSCE Mission in Kosovo 
 - OSCE Office in Minsk 
 - OSCE Mission to Moldova 
 - OSCE Mission to Serbia 
 - OSCE Spillover Monitor Mission to Skopje 
 
92 representatives of 69 NGOs from: 
 

Austria (9 organizations); Belgium (1); Cyprus (1); France (3); Ireland 
(1); Italy (7); the Netherlands (2); Spain (2); Sweden (3); Switzerland 
(2); United Kingdom (3); United States of America (1) 
 
Albania (1); Croatia (1); the former Yugoslav Republic of Macedonia 
(4); Montenegro (1); Serbia (4) 
 
Belarus (1); Bulgaria (2); Czech Republic (1); Hungary (5); Moldova (2); 
Poland (2); Romania (5); Russian Federation (2); Slovakia (2) 
 
Israel (1) 
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ANNEX XI:  LIST OF PARTICIPANTS 

 
OSCE Delegations/Partners for Co-operation 

ALBANIA 
Amb. Gilbert GALANXHI 
Permanent Representative 
E-mail: ggalanxhi@mfa.gov.al 

Permanent Mission of Albania to the Int'l 
Organizations in Vienna 
Reisenerstrasse 27/6a; 1030 Vienna; Austria 
Tel: +43-1-328 87 10 
Fax: +43-1-328 87 11 
Web site: http://www.mfa.gov.al 

Ms. Entela GJIKA 
First Secretary 
E-mail: egjika@chello.at 

Permanent Mission of Albania to the Int'l 
Organizations in Vienna 
Reisenerstrasse 27/6a; 1030 Vienna; Austria 
Tel: +43-1-328 87 10 
Fax: +43-1-328 87 11 
Web site: http://www.mfa.gov.al 

Ms. Marsela TAHO 
Specialist 
E-mail: marsela_t@yahoo.com 

Ministry of Social Affairs 
Rruga e Durresit 83; Tirana; Albania 
Tel: +355-692-25 80 53 

GERMANY 
Dr. Axel BERG 
Head of Delegation / Ambassador 
E-mail: pol-s1-osze@wien.diplo.de 

Permanent Mission of the Federal Republic of 
Germany to the OSCE 
Metternichgasse 3; 1030 Vienna; Austria 
Tel: +43-1-711 54 0 
Fax: +43-1-711 54 268 
Web site: http://www.osze.diplo.de 

Dr. Lorenz BARTH 
Counsellor 
E-mail: pol-2-osze@wien.auswaertiges-amt.de 

Permanent Mission of the Federal Republic of 
Germany to the OSCE 
Metternichgasse 3; 1030 Vienna; Austria 
Tel: +43-1-711 54 190 
Fax: +43-1-711 54 268 
Web site: http://www.osze.diplo.de 

Dr. Detlev REIN 
Head of Division 
E-mail: Detlev.Rein@bmi.bund.de 

Federal Ministry of the Interior; M II 4 - National 
Minorities; Measures to Promote Mutual 
Understanding; Tracing Services 
Graurheindorfer Strasse 198; D-53117 Bonn; Germany 
Tel: +49-1888-681 37 66 
Fax: +49-1888-681 53 766 

Mr. Mario STARRE 
Intern 
E-mail: hosp1-osze@wien.auswaertiges-amt.de 

Permanent Mission of the Federal Republic of 
Germany to the OSCE 
Metternichgasse 3; 1030 Vienna; Austria 
Tel: +43-1-71 15 41 37 
Web site: http://www.osze.diplo.de 

UNITED STATES OF AMERICA 
Ms. Erika SCHLAGER 
Counsel for International Law 
E-mail: Erika.Schlager@mail.house.gov 

U.S. Helsinki Commission 
234 Ford House Office Building; Washington, D.C. 20515; 
U.S.A. 
Tel: +1-202-225 19 01 
Fax: +1-202-226 41 99 

Mr. Ted KONTEK 
Political Officer 
E-mail: kontektl@state.gov 

United States Mission to the OSCE 
Obersteinergasse 11/1; 1190 Vienna; Austria 
Tel: +43-1-313 39 32 12 
Fax: +43-1-313 39 32 55 
Web site: http://osce.usmission.gov 

Ms. Winsome PACKER 
Staff Advisor 
E-mail: winsome.packer@mail.house.gov 

U.S. Commission on Security and Cooperation in 
Europe (U.S. Helsinki Commission) 
234 Ford House Office Building; Washington, DC 20515; 
U.S.A. 
Tel: +1-202-225 19 01 
Fax: +1-202-226 41 99 
Web site: http://www.csce.gov 

Ms. Stephanie ESPINAL 
Intern 

United States Mission to the OSCE 
Obersteinergasse 11/1; 1190 Vienna; Austria 
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E-mail: espinalst@state.gov Tel: +43-1-313 39 32 16 
Web site: http://osce.usmission.gov 

 
Ms. Annika JOHNSON 
Political Section Intern 
E-mail: JohnsonAnW@state.gov 

United States Mission to the OSCE 
Obersteinergasse 11/1; 1190 Vienna; Austria 
Tel: +43-1-313 39 31 26 
Fax: +43-1-313 39 32 55 
Web site: http://osce.usmission.gov 

ARMENIA 
Mr. Armen PAPIKYAN 
Deputy Head of Delegation 
E-mail: papikyan@armenianmission.at 

Delegation of the Republic of Armenia to the OSCE 
Hadikgasse 28/1; A-1140 Vienna; Austria 
Tel: +43-1-890 63 63 204 
Fax: +43-1-890 63 63 150 

Mr. Andranik HOVHANNISYAN 
Second Secretary 
E-mail: hovhannisyan@armenianmission.at 

Delegation of the Republic of Armenia to the OSCE 
Hadikgasse 28/1; A-1140 Vienna; Austria 
Tel: +43-1-890 63 63 203 
Fax: +43-1-890 63 63 150 

Mr. Feliks KHACHATRYAN 
Second Secretary 
E-mail: f.khachatrian@armenianmission.at 

Delegation of the Republic of Armenia to the OSCE 
Hadikgasse 28/1; A-1140 Vienna; Austria 
Tel: +43-1-890 63 63 207 
Fax: +43-1-890 63 63 150 

AUSTRIA 
Dr. Harald W. KOTSCHY 
Minister Plenipotentiary; Head of Unit for Council of Europe 
& OSCE / Human Dimension 
E-mail: harald.kotschy@bmaa.gv.at 

Federal Ministry for Foreign Affairs 
Minoritenplatz 8; 1014 Vienna; Austria 
Tel: +43-5-011 50 36 74 
Fax: +43-5-011 59 3674 
Web site: http://www.bmaa.gv.at 

Ms. Iovanca GASPAR 
Referent 
E-mail: iovanca.gaspar@wien.gv.at 

Magistrat der Stadt Wien 
Keplerplatz 5/19; 1100 Vienna; Austria 
Tel: +43-676-811 81 09 21 

Ms. Nike PULDA 
Intern 
E-mail: nike.pulda@bmeia.gv.at 

Permanent Mission of Austria to the OSCE 
Schenkenstr. 8-10, 4th floor; 1010 Vienna; Austria 
Tel: +43-650-360 40 63 

BELARUS 
Mrs. Valiantsina LUZINA 
Deputy Chairperson 
E-mail: solovyev_osce@mail.by 

Oshmiany District Executive Committee, Grodno 
Region 
103, ulitsa Sovetskaya; 231100 Oshmiany, Grodno region,; 
Belarus 
Tel: +375-15-934 46 16 
Fax: +375-15-934 55 25 

Mr. Aleksandr OPIMAKH 
Counsellor 
E-mail: solovyev_osce@mail.by 

Permanent Delegation of the Republic of Belarus to 
the OSCE 
Huettelbergstrasse 6; A-1140 Vienna; Austria 
Tel: +43 1 419 96 30 
Web site: http://www.byembassy.at 

BELGIUM 
Mr. Arnout PAUWELS 
First Secretary 
E-mail: arnout.pauwels@diplobel.be 

Permanent Mission of Belgium to the OSCE 
Wohllebengasse 6/3; 1040 Vienna; Austria 
Tel: +43-1-505 63 64 46 
Fax: +43-1-505 63 64 50 

BULGARIA 
Dr. Georgi KRASTEV 
Head of Department Integration of Roma 
E-mail: g.krastev@government.bg 

National Council for Cooperation on Ethnic and 
Demographic Issues 
Knyaz Dondukov blv. 1; Sofia 1000; Bulgaria 
Tel: +359-2-940 24 19 
Fax: +359-2-986 27 32 
Web site: http://www.nccedi.government.bg 

Mr. Radostin MANOV 
Expert 
E-mail: slatina_botev@abv.bg 

Sofia Municipality; Public Council for Implementing 
the Municipal Strategy on the Decade of Roma 
Inclusion in Sofia 2007-2013 
87, Otec Paisii Str.; 1303 Sofia; Bulgaria 
Tel: +359-899-55 34 78 
Fax: +359-2-931 02 30 
Web site: http://www.sofia.bg 
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E-mail: louis.simard@international.gc.ca 

Delegation of Canada to the OSCE 
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Tel: +43-1-531 38 32 22 
Fax: +43-1-531 38 39 15 
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Ms. Eva YIASEMIDOU 
Second Secretary 
E-mail: eyiasemidou@mfa.gov.cy 
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Tel: +43-1-513 06 30 
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First Secretary 
E-mail: marjo.maki-leppilampi@formin.fi 

Permanent Mission of Finland to the OSCE 
Esslinggasse 16/2 Stock; A-1010 Vienna; Austria 
Tel: +43-664-151 68 84 
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Ms. Ann-Mari FROBERG 
Second Secretary 
E-mail: ann-mari.froberg@formin.fi 

Ministry for Foreign Affairs 
P.O. Box 176; 00161 Helsinki; Finland 
Tel: +358-9-16 05 54 93 
Fax: +358-9-16 05 61 68 

* * * * * 

Mr. Anastasia CRICKLEY 
E-mail: anastasia.crickley@nuim.ie 

Personal Representative on Combating Racism, 
Xenophobia and Discrimination, also focusing on 
Intolerance and Discrimination against Christians 
and Members of other Religions 
Vienna; Austria 
Tel: +353-87-298 56 11 

FRANCE / European Union 
Amb. Eric LEBEDEL 
Permanent Representative 
E-mail: catherine.courbarien@diplomatie.gouv.fr 

Permanent Representation of France to the OSCE 
Schwarzenbergplatz 16; 1010 Vienna; Austria 
Tel: +43-1-501 82 503 
Fax: +43-1-501 82 502 

Mr. Marc DUBOURDIEU 
Director General 

HALDE-High Authority for the Fight Against 
Discrimination and for the Promotion of Equality 
11-15, rue Saint Georges; 75009 Paris; France 
Web site: http://www.halde.fr 

Ms. Sophie LATRAVERSE 
Deputy Head of Legal Department 

HALDE-High Authority for the Fight Against 
Discrimination and for the Promotion of Equality 
11-15, rue Saint Georges; 75009 Paris; France 
Web site: http://www.halde.fr 

Mr. Didier CANESSE 
Counsellor 
E-mail: joelle.ledoux@diplomatie.gouv.fr 

Permanent Representation of France to the OSCE 
Schwarzenbergplatz 16; 1010 Vienna; Austria 
Tel: +43-1-501 82 503 
Fax: +43-1-501 82 502 

* * * * * 
Dr. Joachim OTT 
Co-ordinator of the Roma Action Group 
E-mail: joachim.ott@ec.europa.eu 

European Commission, DG for Employment, Social 
Affairs and Equal Opportunities 
Rue de la Loi, 200; B-1049 Brussels; Belgium 
Tel: +32-2-296 14 71 
Fax: +32-2-295 18 99 
Web site: 
http://ec.europa.eu/social/main.jsp?catId=423&langId=en 

Ms. Giulia PAOLINI 
Assistant 
E-mail: giulia.paolini@eui.eu 

European Commission, External Relations 
Directorate General 
170 rue de la Loi; B-1049 Brussels; Belgium 
Tel: +43-650-545 02 39 

__________________ 

Amb. Lars-Erik LUNDIN 
Head of Delegation 

Delegation of the European Commission to the 
International Organizations in Vienna 
Argentinierstrasse 26/10; 1040 Vienna; Austria 
Tel: +43-1-505 84 11 0 
Fax: +43-1-505 84 11 7 
Web site: http://www.delvie.ec.europa.eu 

Mr. Albrecht ROTHACHER 
First Counsellor, Head of OSCE Section 
E-mail: albrecht.rothacher@ec.europa.eu 

Delegation of the European Commission to the 
International Organizations in Vienna 
Argentinierstrasse 26/10; 1040 Vienna; Austria 
Tel: +43-1-505 84 11 0 
Fax: +43-1-505 84 11 7 
Web site: http://www.delvie.ec.europa.eu 

Ms. Emma VERHOEFF 
Intern 

Delegation of the European Commission to the 
International Organizations in Vienna 
Argentinierstrasse 26/10; 1040 Vienna; Austria 
Tel: +43-1-505 84 11 0 
Fax: +43-1-505 84 11 7 
Web site: http://www.delvie.ec.europa.eu 

GEORGIA 
Mr. Sozar SUBARI 
Public Defender (Ombudsman) of Georgia 
E-mail: subari@ombudsman.ge 

Office of Public Defender of Georgia 
11, Machabeli Str.; 0105 Tbilisi; Georgia 
Tel: +995-99-54 70 08 
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Fax: +995-32-92 24 70 
Web site: http://www.ombudsman.ge 
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UNITED KINGDOM 
Ms. Maria Jacqueline DEVIS 
Desk Officer; Human Rights 
E-mail: jacky.devis@fco.gov.uk 

Foreign & Commonwealth Office 
King Charles Street; London, SW1A 2AH; United Kingdom 
Tel: +44-171-613 33 06 
Web site: http://www.fco.gov.uk 

GREECE 
Mr. Costas BELLOS 
Scientific Partner 
E-mail: dikomet@otenet.gr 

Trikala Municipal Enterprise for Social Welfare 
5 Iakovaki str.42100; Trikala; Greece 
Tel: +30-243-107 96 29 
Fax: +30-243-103 56 49 

Ms. Soultana FALIEROU 
Attache 
E-mail: taniafalierou@mfa.gr 

Ministry of Foreign Affairs 
1, Vasilissis Sofias; 106 71 Athens; Greece 
Tel: +30-210-36 84 530 
Fax: +30-210-36 84 146 

Ms. Louiza KYRIAKAKI 
Officer 
E-mail: tap1.apdo@ypes.gr 

Ministry of Interior, Public Administration and 
Decentralization 
Stadiou 27; 10183 Athens; Greece 
Tel: +30-210-374 45 14 
Fax: +30-210-374 43 26 
Web site: http://www.ypes.gr 

Ms. Andriani PAPADOPOULOU 
Senior Investigator; Human Rights Department 
E-mail: papadopoulou@synigoros.gr 

Office of the Greek Ombudsman 
5 Hadjiyanni Mexi Street; 115 28 Athens; Greece 
Tel: +30-210-728 96 30 
Fax: +30-210-728 96 43 
Web site: http://www.synigoros.gr 

Mr. Michalis TAMILOS 
President of ROM Network - Mayor of Trikala 
E-mail: dekomet@otenet.gr 

Municipality of Trikala 
22 Asklipiou Str.; 42100 Trikala; Greece 
Tel: +30-243-103 23 30 
Fax: +30-243-103 59 56 

HUNGARY 
Ms. Melinda HORVATH 
Legal Counsellor 
E-mail: horvath.melinda@szmm.gov.hu 

Ministry of Social Affairs and Labour 
3 Alkotmany Str; H-1054 Budapest; Hungary 
Tel: +36-1-475 79 50 
Fax: +36-1-311 16 11 
Web site: http://www.szmm.gov.hu 

Mr. Andor URMOS 
Head of Roma Integration Department 
E-mail: urmos.andor@szmm.gov.hu 

Ministry of Social Affairs and Labour 
3 Alkotmany Str; H-1054 Budapest; Hungary 
Tel: +36-1-475 58 20 
Fax: +36-1-311 16 11 
Web site: http://www.szmm.gov.hu 

IRELAND 
Ms. Sinead HARVEY 
Attache 
E-mail: sinead.harvey@dfa.ie 

Permanent Mission of Ireland to the OSCE 
Rotenturmstrasse 16-18; A-1010 Vienna; Austria 
Tel: +43-676-432 01 49 

ITALY 
Ms. Perla STANCARI 
Prefect; Head of Directorate 
E-mail: perla.stancari@interno.it 

Ministry of Interior; Department of Civil Liberties 
and Immigration; Central Directorate of Civil Rights, 
Citizenship and Minorities 
via Balbo, 39; 00184 Rome; Italy 
Tel: +39-64-653 73 16 
Web site: http://www.interno.it 

Ms. Patrizia FALCINELLI 
Counsellor 
E-mail: patrizia.falcinelli@esteri.it 

Permanent Mission of Italy to the OSCE 
Waechtergasse 1; 1010 Vienna; Austria 
Tel: +43-1-713 89 20 15 
Fax: +43-1-718 23 90 

Mr. Renato FRANCESCHELLI 
Deputy Prefect; Head of the Office for External and Int'l 
Relations; Central Directorate for Immigration and Asylum 
Policies 
E-mail: renato.franceschelli@interno.it 

Ministry of Interior 
Piazza del Viminale 1; 00100 Roma; Italy 
Tel: +39-06-46 52 55 91 
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Prof. Domenico MORELLI 
Expert 
E-mail: domenico.morelli@interno.it 

Ministry of Interior; Department of Civil Liberties 
and Immigration; Central Directorate of Civil Rights, 
Citizenship and Minorities 
via Balbo, 39; 00184 Rome; Italy 
Tel: +39-06-46 53 72 30 
Fax: +39-06-46 54 95 28 
Web site: http://www.interno.it 

Ms. Adriana SCARAMUZZINO 
Vice Mayor 
E-mail: vicesindaco@comune.bologna.it 

City of Bologna 
Vice Mayor's Office; Palazzo Notai, Via De' Pignattari, 1; 40124 
Bologna; Italy 
Tel: +390-51-219 32 00 
Fax: +390-51-20 41 96 
Web site: http://www.comune.bologna.it 

Dr. Chris TOMESANI 
Head of Intercultural Integration Service 
E-mail: chris.tomesani@comune.bologna.it 

City of Bologna 
Vice Mayor's Office; Palazzo Notai, Via De' Pignattari, 1; 40124 
Bologna; Italy 
Tel: +39-347-112 21 19 
Fax: +39-051-219 37 93 
Web site: http://www.comune.bologna.it 

Ms. Sabina ANDERINI 
Researcher 
E-mail: s.anderini@isfol.it 

ISFOL-Istituto per lo Sviluppo della Formazione dei 
Lavoratori 
Via G.B. Morgagni, 33; 00161 Roma; Italy 
Tel: +39-06-44 59 08 71 
Fax: +39-06-44 59 08 75 
Web site: http://www.isfol.lt 

Dr. Joanna BUSALACCHI 
Researcher 
E-mail: j.busalacchi@isfol.it 

ISFOL-Istituto per lo Sviluppo della Formazione dei 
Lavoratori 
Via G.B. Morgagni, 33; 00161 Roma; Italy 
Tel: +39-06-44 59 08 72 
Web site: http://www.isfol.lt 

KAZAKHSTAN 
Amb. Kairat ABDRAKHMANOV 
Permanent Representative, Head of Mission 
E-mail: osce@kazakhstan.at 

Permanent Delegation of the Republic of Kazakhstan 
to the OSCE 
Felix-Mottl Strasse 23; 1190 Vienna; Austria 
Tel: +43-1-367 66 57 
Fax: +43-1-367 66 57 20 

Mr. Talgat UNAIBAYEV 
Counsellor 
E-mail: talgat.unaibayev@kazakhstan.at 

Permanent Delegation of the Republic of Kazakhstan 
to the OSCE 
Felix-Mottl Strasse 23; 1190 Vienna; Austria 
Tel: +43-1-367 66 57 22 
Fax: +43-1-367 66 57 20 

Ms. Shynar ZAKIYEVA 
Second Secretary 
E-mail: shynar.zakieva@kazakhstan.at 

Permanent Delegation of the Republic of Kazakhstan 
to the OSCE 
Felix-Mottl Strasse 23; 1190 Vienna; Austria 
Tel: +43-1-367 66 57 13 
Fax: +43-1-367 66 57 20 

LATVIA 
Mr. Vitolds RUSIS 
Counsellor 
E-mail: edso@mfa.gov.lv 

Permanent Mission of the Republic of Latvia to the 
OSCE 
Stefan Esders Platz No.4; A-1190 Vienna; Austria 
Tel: +43-1-328 72 90 15 
Fax: +43-1-328 72 90 13 

THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA 
Mr. Mabera KAMBERI 
Assistant Minister 
E-mail: mabera_k@yahoo.com 

Ministry of Labour and Social Policy 
ul. Dame Gruev broj 14; 1000 Skopje; the former Yugoslav 
Republic of Macedonia 
Tel: +389-23-10 62 24 

LITHUANIA 
Mr. Arminas LYDEKA 
Chairman of Human Rights Committee 
E-mail: arlyde@lrs.lt 

Seimas of the Republic of Lithuania, Committee on 
Human Rights 
53 Gedimino Ave.; LT-01109 Vilnius; Lithuania 
Tel: +370-5-239 67 36 
Fax: +370-5-239 64 99 
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Mrs. Ruta RAGALIAUSKIENE 
Advisor 
E-mail: ruraga@lrs.lt 

Seimas Ombudsmen's Office of the Republic of 
Lithuania 
Gedimino Avenue 56; LT-01110 Vilnius; Lithuania 
Tel: +370-5-239 68 21 
Fax: +370-5-239 64 99 
Web site: http://www.lrski.lt 

Ms. Graciana JAGELLO 
Culture and Development Department, Division of Education, 
Chief Expert of Subdivision of External Audit of Managerial 
and Pedagogical Activities 
E-mail: egle.skeiveryte@vilnius.lt 

Vilnius City Municipal Government 
Konstitucijos pr. 3; LT-09601 Vilnius; Lithuania 
Tel: +370-5-211 23 33 
Fax: +370-5-211 23 31 
Web site: http://www.vilniaus-r.lt 

Mr. Ceslav OLSEVSKI 
Director of Safe City Department 
E-mail: egle.skeiveryte@vilnius.lt 

Vilnius City Municipal Government 
Konstitucijos pr. 3; LT-09601 Vilnius; Lithuania 
Tel: +370-5-211 23 33 
Fax: +370-5-211 23 31 
Web site: http://www.vilniaus-r.lt 

LUXEMBOURG 
Mr. Christian BIEVER 
Counsellor/Deputy Head of Mission 
E-mail: vienne.osce1@mae.etat.lu 

Permanent Representation of the Grand-Duchy of 
Luxembourg to the OSCE 
Wallnerstrasse 2/Stg. 1/2; 1010 Vienna; Austria 
Tel: +43-1-478 21 68 

Mr. Marc REITER 
Assistant 
E-mail: vienne.osce3@mae.etat.lu 

Permanent Representation of the Grand-Duchy of 
Luxembourg to the OSCE 
Wallnerstrasse 2/Stg. 1/2; 1010 Vienna; Austria 
Tel: +43-1-478 21 68 23 
Fax: +43-1-478 26 43 

Ms. Jackie MORES 
Intern 
E-mail: vienne.osce3@mae.etat.lu 

Permanent Representation of the Grand-Duchy of 
Luxembourg to the OSCE 
Wallnerstrasse 2/Stg. 1/2; 1010 Vienna; Austria 
Tel: +43-1-478 21 68 23 

MONTENEGRO 
Mr. Sabahudin DELIC 
Assistant Minister 

Ministry for Human and Minority Rights Protection 
Podgorica; Montenegro 

Ms. Ivana PAJEVIC 
Director of OSCE and CoE Dept. 
E-mail: ivana.pajevic@mn.yu 

Ministry of Foreign Affairs 
Stanka Dragojevica 2; 81000 Podgorica; Montenegro 
Tel: +382-81-24 44 13 
Fax: +382-81-24 57 52 

Mr. Veljko TOMIC 
Legal Advisor 
E-mail: mcdp@cg.yu 

Commissariat for Displaced Persons of the 
Government of Montenegro 
Jovana Tomasevica 4; 20 000 Podgorica; Montenegro 
Tel: +382-20-24 73 05 
Fax: +382-20-24 43 79 

Ms. Dubravka LALOVIC 
Counsellor 
E-mail: d.lalovic@me-austria.eu 

Mission of Montenegro to the OSCE and other IO 
Nibelungengasse 13; 1010 Vienna; Austria 
Tel: +43-1-715 31 02 12 
Fax: +43-1-715 31 02 20 

NORWAY 
Mr. Asbjorrn BRANDSRUD 
Minister Counsellor and Deputy Permanent Representative 
E-mail: enb@mfa.no 

Permanent Delegation of Norway to the OSCE 
Reisnerstrasse 55-57; 1030 Vienna; Austria 
Tel: +43-1-715 66 92 315 
Fax: +43-1-712 65 52 

Ms. Tone SKODVIN 
Chief Adviser 
E-mail: tone.skodvin@radhuset.oslo.kommune.no 

City of Oslo (municipal authority) 
Department of Education and Cultural Affairs; Radhuset; 
0037 Oslo; Norway 
Tel: +47-23-46 19 27 
Fax: +47-23-46 14 72 
Web site: http://www.oslo.kommune.no 

Ms. Tove SKOTVEDT 
Senior Advisor 
E-mail: ts@aid.de4p.no 

Ministry of Labour and Social Inclusion 
P.O. Box 8019; 0030 Oslo; Norway 
Tel: +47-22-24 69 56 

Ms. Nancy Vibeke OLSEN 
Advisor 
E-mail: nvo@aid.dep.no 

Ministry of Labour and Social Inclusion 
P.O. Box 8019; 0030 Oslo; Norway 
Tel: +47-22-24 71 86 
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Fax: +47-22-24 95 38 



 64

 
Mr. Espen BUSMAN 
PA to Head of Delegation 
E-mail: espen.busman@mfa.no 

Permanent Delegation of Norway to the OSCE 
Reisnerstrasse 55-57; 1030 Vienna; Austria 
Tel: +43-1-715 66 92 315 
Fax: +43-1-712 65 52 

Mr. Frederik RANKE 
Second Secretary 
E-mail: chjo@mfa.no 

Permanent Delegation of Norway to the OSCE 
Reisnerstrasse 55-57; 1030 Vienna; Austria 
Tel: +43-1-715 66 92 315 
Fax: +43-1-712 65 52 

Ms. Runa LOE 
Trainee 
E-mail: enb@mfa.no 

Permanent Delegation of Norway to the OSCE 
Reisnerstrasse 55-57; 1030 Vienna; Austria 
Tel: +43-1-715 66 92 315 
Fax: +43-1-712 65 52 

NETHERLANDS 
Amb. Ida VAN VELDHUIZEN-
ROTHENBUECHER 
Permanent Representative to the OSCE 
E-mail: wec-cdp@minbuza.nl 

Permanent Representation of the Netherlands to the 
OSCE 
Opernring 5; 1010 Vienna; Austria 
Tel: +43-1-589 39 241 
Fax: +43-1-589 39 266 

Mr. Joan COERT 
Deputy Head of Delegation 
E-mail: jw.coert@minbuza.nl 

Permanent Representation of the Netherlands to the 
OSCE 
Opernring 5; 1010 Vienna; Austria 
Tel: +43-1-589 39 
Fax: +43-1-589 39 266 

Mrs. Neline KOORNNEEF 
First Secretary 
E-mail: neline.koornneef@minbuza.nl 

Permanent Representation of the Netherlands to the 
OSCE 
Opernring 5; 1010 Vienna; Austria 
Tel: +43-1-589 39 249 
Fax: +43-1-589 39 265 

POLAND 
Mr. Marek SZCZYGIEL 
Acting Head of Mission 
E-mail: m.szczygiel@botschaftrp.at 

Mission of Poland to the OSCE 
Hietzinger Hauptstrasse 42c; 1130 Vienna; Austria 
Tel: +43-1-870 15 302 
Fax: +43-1-870 15 331 

Ms. Elzbieta MIRGA 
Plenipotentiary of Malopolska Voivod for National Minority 
and Ethnic Issues 
E-mail: emir2@malopolska.uw.gov.pl 

Voivodship Office of Malopolska 
ul. Basztowa 22; Krakow; Poland 
Tel: +48-691-34 99 63 
Fax: +48-12-392 14 89 
Web site: http://www.malopolska.uw.gov.pl 

Mr. Jerzy GIERASIMIUK 
Second Secretary 
E-mail: j.gierasimiuk@botschaftrp.at 

Mission of Poland to the OSCE 
Hietzinger Hauptstrasse 42c; 1130 Vienna; Austria 
Tel: +43-1-870 15 320 
Fax: +43-1-870 15 331 

PORTUGAL 
Mrs. Joana DANIEL-WRABETZ 
Special Advisor 
E-mail: joana.daniel@sapo.pt 

Permanent Representation of Portugal to the OSCE 
Opernring 3/1; 1010 Vienna; Austria 
Tel: +43-699-11 55 00 06 

Ms. Vera LEAL AVILA 
First Secretary 
E-mail: vreisleal@portdelosce.at 

Permanent Representation of Portugal to the OSCE 
Opernring 3/1; 1010 Vienna; Austria 
Tel: +43-1-585 50 51 57 

ROMANIA 
Amb. Cornel FERUTA 
Ambassador 
E-mail: cornel.feruta@mprom.at 

Permanent Mission of Romania to the OSCE 
Seilerstatte 17/2nd floor, Top 8-9; 1010 Vienna; Austria 
Tel: +43-1-512 85 66 
Fax: +43-1-512 90 57 

Mr. Gruia Ioan BUMBU 
State Secretary of National Agency for Roma 
E-mail: gruia.bumbu@anr.gov.ro 

National Agency for Roma; Government of Romania 
Str. Viitorului, nr. 14, sector 2; Bucharest; Romania 
Tel: +40-21-311 30 48 
Fax: +40-21-311 30 47 
Web site: http://www.anr.gov.ro 

Mr. Dezideriu GERGELY 
Member of the Steering Board-Secretary of State 
E-mail: dezideriu.gergely@cncd.org.ro 

National Council for Combating Discrimination 
Valter Maracineanu Square, No. 1-3, sector 1; Bucharest; 
Romania 
Tel: +40-21-312 65 78 
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Fax: +40-21-312 65 79 
Web site: http://www.cncd.org.ro 

Ms. Margareta HERTANU 
Counsellor 
E-mail: contact@prefecturaiasi.ro 

Institutia Prefectului; Judetul Iasi 
Anastasie Panu Str. Nr. 60; 700075 Judetul Iasi; Romania 
Tel: +40-742-14 67 13 
Fax: +40-232-21 13 12 
Web site: http://www.prefecturaiasi.ro 

Ms. Alina POPESCU 
Second Secretary 
E-mail: popescu@mprom.at 

Permanent Mission of Romania to the OSCE 
Seilerstatte 17/2nd floor, Top 8-9; 1010 Vienna; Austria 
Tel: +43-1-512 85 66 
Fax: +43-1-512 90 57 

Mr. Cristian URSE 
Second secretary 
E-mail: cristian.urse@mae.ro 

Ministry for Foreign Affairs 
14, Aleea Modrogan, sector 1; Bucharest; Romania 
Tel: +40-21-431 12 79 
Fax: +40-21-319 23 67 

RUSSIAN FEDERATION 
Ms. Aysa MUKABENOVA 
Counsellor 
E-mail: dgpch@mid.ru 

Ministry of Foreign Affairs; Dept. for Humanitarian 
Co-operation and Human Rights 
32/34, Smolenskaya-Sennaya sq.; 119200 Moscow; Russian 
Federation 
Tel: +7-495-244 31 66 

Ms. Ekaterina SYVOROTKINA 
Executive Secretary 
E-mail: dgpch@mid.ru 

Ministry of Foreign Affairs; Dept. for Humanitarian 
Co-operation and Human Rights 
32/34, Smolenskaya-Sennaya sq.; 119200 Moscow; Russian 
Federation 
Tel: +7-495-244 30 25 
Fax: +7-495-244 30 45 

HOLY SEE 
Msgr. Michael W. BANACH 
Ambassador and Permanent Representative 
E-mail: h.see.mission@aon.at 

Permanent Mission of the Holy See to the OSCE 
Theresianumgasse 33/4; 1040 Vienna; Austria 
Tel: +43-1-505 85 01 
Fax: +43-1-505 85 01 75 

Ms. Barbara REITERER 
Head of Dep. Institutional Funding/Maga 
E-mail: h.see.mission@aon.at 

Permanent Mission of the Holy See to the OSCE 
Theresianumgasse 33/4; 1040 Vienna; Austria 
Tel: +43-664-320 94 49 
Fax: +43-1-488 31 94 00 

SERBIA 
Ms. Miroslava BEHAM 
Ambassador; Head of the Mission 
E-mail: mbeham@mission.srbije.net 

Permanent Mission of Serbia to the OSCE and Other 
IO in Vienna 
Rennweg 3; 1030 Vienna; Austria 
Tel: +43-1-714 13 45 
Fax: +43-1-714 13 41 

Mrs. Marija TRIFUNOVIC-LJUBOJEVIC 
First Secretary 
E-mail: mljubojevic@mission.srbije.net 

Permanent Mission of Serbia to the OSCE and Other 
IO in Vienna 
Rennweg 3; 1030 Vienna; Austria 
Tel: +43-1-714 13 45 
Fax: +43-1-714 13 41 

Ms. Anne-Maria CUKOVIC 
Office for Roma Strategy Implementation 
E-mail: anne-maria@humanrights.gov.yu 

Agency for Human and Minority Rights 
Sluzba za ljudska i manjinska prava Vlade Republike Srbije; 
Nemanjina11; 11 000 Belgrade; Serbia 
Tel: +381-11-311 73 74 
Fax: +381-11-213 25 51 

Mr. Zoran KALANJOS 
Co-ordinator for Roma Issues 
E-mail: roma@humanrights.gov.yu 

Municipality of Sombor 
Trg Cara Urosa 1; 25 000 Sombor; Serbia 
Tel: +381-641-98 39 13 
Fax: +381-25-46 81 69 
Web site: http://www.so-sombor.com 

SLOVAKIA 
Mr. Martin JURIK 
Coordinator for International Co-operation 
E-mail: martin.jurik@vlada.gov.sk 

Office of the Government Plenipotentiary for Roma 
Communities 
Namestie slobody 1; 813 70 Bratislava 1; Slovakia 
Tel: +421-2-57 29 58 36 
Fax: +421-2-57 29 58 16 
Web site: http://www.romovia.vlada.gov.sk 
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Mrs. Monika MATYASOVA 
Director of Department 
E-mail: monika.matyasova@vlada.gov.sk 

Office of the Government Plenipotentiary for Roma 
Communities 
Namestie slobody 1; 813 70 Bratislava 1; Slovakia 
Tel: +421-2-57 29 57 70 
Fax: +421-2-57 29 58 16 
Web site: http://www.romovia.vlada.gov.sk 

Mr. Jozsef BERENYI 
Member of Parliament 
E-mail: jozsef_berenyi@nrsr.sk 

National Council of the Slovak Republic 
Namestie Alexandra Dubceka 1; 812 80 Bratislava; Slovakia 
Tel: +421-2-59 72 93 18 
Fax: +421-2-59 72 95 18 
Web site: http://www.nrsr.sk 

Ms. Sofia DASKALOVA 
State Adviser 
E-mail: sofia.daskalova@vlada.gov.sk 

Office of the Government Plenipotentiary for Roma 
Communities 
Namestie slobody 1; 813 70 Bratislava 1; Slovakia 
Tel: +421-2-57 29 52 79 
Web site: http://www.romovia.vlada.gov.sk 

Ms. Michaela LEZAKOVA 
JUDr. 
E-mail: Michaela.Lezakova@mzv.sk 

Ministry of Foreign Affairs 
Hlboka cesta 2; 833 36 Bratislava; Slovakia 
Tel: +421-2-59 78 37 35 
Fax: +421-2-59 78 37 39 
Web site: http://www.mzv.sk 

SLOVENIA 
Mr. Stanislav RASCAN 
Ambassador 
E-mail: Polona.Podkrajsek@gov.si 

Permanent Mission of the Republic of Slovenia to the 
OSCE 
Gumpendorfer Strasse 11/II/Top 18; 1060 Vienna; Austria 
Tel: +43-1-581 34 08 25 
Fax: +43-1-581 34 18 

Ms. Tjasa PLOHL 
Adviser 
E-mail: tjasa.plohl@gov.si 

Government Office for National Minorities of the 
Republic of Slovenia 
Erjavceva 15; 1000 Ljubljana; Slovenia 
Tel: +386-1-478 13 72 
Fax: +386-1-478 13 66 

Ms. Ana PETRIC 
Third Secretary 
E-mail: ana.petric1@gov.si 

Permanent Mission of the Republic of Slovenia to the 
OSCE 
Gumpendorfer Strasse 11/II/Top 18; 1060 Vienna; Austria 
Tel: +43-1-581 34 08 20 
Fax: +43-1-581 34 17 

SWEDEN 
Mr. Edin ERKOCEVIC 
Second Secretary 
E-mail: osse-del.wien@foreign.ministry.se 

Permanent Delegation of Sweden to the OSCE 
Postfach 18; 1025 Vienna; Austria 
Tel: +43-664-921 05 81 

Mr. Domino Kai LANGSTROM 
Incuiry Secretary 
E-mail: domino.kai@integration.ministry.se 

Delegation for Roma Issues 
Delegationen fuer romska fragor, Regeringsgatan 30-32; 103 
33 Stockholm; Sweden 
Tel: +46-8-405 30 53 
Fax: +46-8-405 43 80 
Web site: http://www.romadelegationen.se 

Ms. Anna-Sofia QUENSEL 
Inquiry Secretary 
E-mail: anna-sofia.quensel@integration.ministry.se 

Delegation for Roma Issues 
Delegationen fuer romska fragor, Regeringsgatan 30-32; 103 
33 Stockholm; Sweden 
Tel: +46-739-86 02 68 
Web site: http://www.romadelegationen.se 

SWITZERLAND 
Mr. Rolf STUECHELI 
Deputy Head/Minister 
E-mail: rolf.stuecheli@eda.admin.ch 

Swiss Delegation to the OSCE 
Rooseveltplatz 4-5/8; A-1090 Vienna; Austria 
Tel: +43-1-505 89 25-22 
Fax: +43-1-505 89 255 

CZECH REPUBLIC 
Mrs. Gabriela HRABANOVA 
Expert 
E-mail: hrabanova.gabriela@vlada.cz 

Office of the Government of the Czech Republic 
Nabrezi Edvarda Benese 4; 118 01 Prague 1; Czech Republic 
Tel: +420-296-15 31 25 
Fax: +420-296-15 32 57 
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Mr. Viktor DVORAK 
Third Secretary 
E-mail: czechmission.vienna@aon.at 

Permanent Mission of the Czech Republic to the 
OSCE 
Penzingerstrasse 11-13; 1140 Vienna; Austria 
Tel: +43-676-536 70 05 
Fax: +43-1-894 57 98 

TURKEY 
Mr. Erdem OZAN 
First Secretary 
E-mail: eozan@mfa.gov.tr 

Permanent Mission of Turkey to the OSCE 
Zieglergasse 5/2; 1070 Vienna; Austria 
Tel: +43-676-357 15 04 
Fax: +43-1-523 38 07 
Web site: http://www.mfa.gov.tr 

UKRAINE 
Ms. Yevheniia FILIPENKO 
Counsellor 
E-mail: y.filipenko@ukr.at 

Permanent Mission of Ukraine to the OSCE 
Naaffgasse 23; 1180 Vienna; Austria 
Tel: +43-1-479 71 72 ext.13 
Fax: +43-1-479 71 72 47 
Web site: http://www.ukremb.at 
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International Organizations 
1 Council of Europe 

F-67075 Strasbourg Cedex; France 
Web site: http://www.coe.int 

 

Mr. Michael GUET 
Head of Division of Roma and Travellers, Directorate General of Social 
Cohesion 
E-mail: michael.guet@coe.int 

Tel: +33-390-21 49 63 
Fax: +33-388-41 27 31 

Mr. Henry SCICLUNA 
Coordinator for Activities on Roma and Travellers; Directorate General of 
Social Cohesion 
E-mail: henry.scicluna@coe.int 

Tel: +33-388-41 21 71 
Fax: +33-388-41 27 31 

2 Advisory Committee, Council of Europe Framework Convention for the Protection of National 
Minorities 

FCNM Secretariat, Human Rights Directorate; Agora Building; F-67075 Strasbourg; France 
Web site: http://www.coe.int/T/E/human_rights/minorities/ 

Dr. Alan PHILLIPS 
President Advisory Committee on National Minorities 
E-mail: alan@alanphillips.org 

Tel: +44-1273-72 13 58 

3 EESC - European Economic and Social Committee 
99,rue Belliard; 1040 Brussels; Belgium 

Web site: http://eesc.europa.eu 

Mr. Alexandros TSOLAKIS 
Administrator 
E-mail: alexandros.tsolakis@eesc.europe.eu 

Tel: +32-2-546 88 66 
Fax: +32-2-513 48 93 

4 European Parliament, Office of MEP Els de Groen 
Rue Wiertz 60; 1047 Brussels; Belgium 

Mr. Martin DEMIROVSKI 
Political Assistant 
E-mail: edegroen@europarl.eu.int 

Tel: +32-2-284 74 80 
Fax: +32-2-284 94 80 

5 International Organization for Migration, Austria 
Nibelungengasse 13/4; 1010 Vienna; Austria 

Ms. Laure HUILLET 
Intern 
E-mail: lhuillet@iom.int 

Tel: +43-1-15 85 33 22 

Ms. Roxane MILOT 
Intern 
E-mail: rmilot@iom.int 

Tel: +43-1-585 33 22 

6 International Organization for Migration; Office in Belgrade 
Belgrade; Serbia and Montenegro 

Web site: http://www.iom.int 

Mrs. Lidija MARKOVIC 
Project Manager/RHAP Field Co-ordinator 
E-mail: lmarkovic@iom.int 

Tel: +381-11-382 17 03 
Fax: +381-11-241 27 39 

7 UNDP, Europe and the CIS; Bratislava Regional Centre 
Grosslingova 35; 81109 Bratislava; Slovakia 

Web site: http://www.undp.org/europeandcis 

Mr. Jaroslav KLING 
Project Manager 
E-mail: jaroslav.kling@undp.org 

Tel: +421-905-54 66 33 

8 United Nations High Commissioner for Refugees; Branch Office in Austria 
VIC, P.O. Box 550; A-1400 Vienna; Austria 

Web site: http://www.unhcr.at 

Mrs. Francesca FRIZ-PRGUDA 
Senior Liaison Officer to the OSCE and Vienna-based UN Agencies 
E-mail: FRIZPRG@unhcr.org 

Tel: +43-6991-459 42 40 
Fax: +43-1-263 41 15 
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OSCE Institutions/Field Missions 
1 OSCE Secretariat 

Wallnerstrasse 6-6A; 1010 Vienna; Austria 

Mr. Siegfried WOEBER 
Duty Officer 
E-mail: siegfried.woeber@osce.org 

Tel: +43-664-244 68 98 

2 OSCE High Commissioner on National Minorities 
P.O. Box 20062; 2500 EB The Hague; The Netherlands 

Web site: http://ww.osce.org/hcnm 

Amb. Brendan MORAN 
Director; Conflict Prevention Activities 
E-mail: brendan.moran@hcnm.org 

Tel: +31-70-312 55 12 
Fax: +31-70-363 59 10 

Ms. Nina SUOMALAINEN 
Senior Adviser 
E-mail: nina.suomalainen@osce.org 

Tel: +31-653-17 92 10 
Fax: +31-70-363 59 10 

3 OSCE Parliamentary Assembly, OSCE Parliamentary Liaison Office 
Neustiftgasse 3/8; 1070 Vienna; Austria 

Amb. Andreas NOTHELLE 
Special Representative 
E-mail: specialrep@oscepa.dk 

Tel: +43-1-523 30 02 
Fax: +43-1-522 26 84 

Mr. Marc CARILLET 
Liaison Officer 
E-mail: marc@oscepa.dk 

Tel: +43-1-523 30 02 
Fax: +43-1-522 26 84 

Ms. Angelika KAVOURA 
Research Assistant 
E-mail: angelika@oscepa.dk 

Tel: +43-681-10 25 07 24 

Ms. Christiane SCHWAUSCH 
Research Assistant 
E-mail: christine@oscepa.dk 

Tel: +45-15-23 30 02 
Fax: +45-15-22 26 84 

Mr. Szende DUCZON 
Intern 
E-mail: intern@oscepa.dk 

Tel: +43-1-523 30 02 

4 OSCE Presence in Albania 
Sheraton Tirana Hotel & Towers, 1st Floor, Sheshi "Italia"; 1010 Tirana; Albania 

Web site: http://www.osce.org/Albania/ 

Ms. Edlira NGJECI (SHIMA) 
Anti-Trafficking Project Co-ordinator 
E-mail: edlira.ngjeci@osce.org 

Tel: +355-42-400 01 
Fax: +355-42-400 02 

5 OSCE Mission to Bosnia and Herzegovina 
Fra Andjela Zvidovica 1; 71000 Sarajevo; Bosnia and Herzegovina 

Web site: http://www.oscebih.ba 

Mr. Dervo SEJDIC 
Roma Monitoring 
E-mail: dervo.sejdic@osce.org 

Tel: +387-33-75 23 16 
Fax: +387-33-44 24 79 

6 OSCE Mission in Kosovo 
OMIK Headquarters; 10000 Pristina, Kosovo-UNMIK 

Web site: http://www.osce.org/kosovo 

Ms. Mirjam-Angela KAROLY 
Communities Protection Adviser 
E-mail: mirjam.karoly@osce.org 

Tel: +43-699-19 43 54 91 

7 OSCE Office in Minsk 
Prospekt Gasety Pravda 11; 220116 Minsk; Belarus 

Web site: http://www.osce.org 

Mr. Alexander KREZ 
Human Dimension Officer 
E-mail: alexander.krez@osce.org 

Tel: +375-17-272 34 96 
Fax: +375-17-272 34 98 

8 OSCE Mission to Moldova 
Mitropolit Dosoftei 108; Chisinau; Moldova 

Web site: http://www.osce.org/moldova 

Ms. Elena ESANU Tel: +373-22-88 78 26 
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National Legal Adviser 
E-mail: Elena.Esanu@osce.org 

Fax: +373-22-22 34 96 

9 OSCE Mission to Serbia 
Cakorska 1; 11040 Belgrade; Serbia 

Web site: http://www.osce.org/serbia 

Mr. Matthew NEWTON 
Head of Roma Assistance Programme 
E-mail: matthew.newton@osce.org 

Tel: +381-63-31 59 69 

10 OSCE Spillover Monitor Mission to Skopje 
QBE Makedonija Building, 11 Oktomvri Str. n.25; MK-1000 Skopje; the former Yugoslav Republic of Macedonia 

Web site: http://www.osce.org/skopje 

Mr. Alessandro TEDESCO 
Programme Officer; Public Administration Reform Department 
E-mail: alessandro.tedesco@osce.org 

Tel: +389-70-35 90 26 

Mr. Ramadan BERAT 
Senior Assistant (Roma Issues) 
E-mail: ramadan.berat@osce.org 

Tel: +389-2-323 46 03 
Fax: +389-2-323 42 34 
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Non-Governmental Organizations 
1 "Amalipe" - Center for Interethnic Dialogue and Tolerance 

2 Hristo Botev Str, room 204, p.o. box 113; 5000 Veliko Turnovo; Bulgaria 

Mr. Dejan KOLEV 
Chairman 
E-mail: deyankolev@mail.bg 

Tel: +359-888-68 11 34 
Fax: +359-62-60 02 24 

2 "Roma Civic Alliance of Romania" Association 
Str. Postelnicului nr. 3, apt. 6, sector 1; Bucharest; Romania 

Web site: http://www.acrr.ro 

Mr. Iulian STOIAN 
Executive Director 
E-mail: iulian.stoian@acrr.ro 

Tel: +40-75-457 52 68 

3 AGCOM, The Communications Regulatory Authority 
Autorita per le Garanzie nelle Comunicazioni; Via delle Muratte 25; 00187 Roma; Italy 

Web site: http://www.agcom.it 

Mr. Antonio AMENDOLA 
Senior Adviser to the Secretary General 
E-mail: a.amendola@agcom.it 

Tel: +390-66-964 43 83 
Fax: +390-66-964 43 80 

4 Amnesty International 
International Secretariat; 1 Easton Street; London WC1X ODW; United Kingdom 

Web site: http://www.amnesty.org 

Mr. Fotis FILIPPOU 
Campaigner, EU team 
E-mail: ffilippou@amnesty.org 

Tel: +44-207-413 56 81 
Fax: +44-207-956 11 57 

5 Art and Co 
Stiegergasse 10/5; 1150 Vienna; Austria 

Web site: http://www.artandco.at 

Ms. Nadine PAPAI 
Vice President, Student of Anthropology 
E-mail: papai@artandco.at 

Tel: +43-676-514 54 20 

6 Belarusian Romani Diaspora 
Beresovaya Roscha St., 1; 220002 Minsk; Belarus 

Mr. Aleh KAZLOVSKI 
Director 

Tel: +375-29-634 89 08 

7 Caritas Switzerland 
Loewenstrasse 3; 6002 Luzern; Switzerland 

Web site: http://www.caritas.ch 

Ms. Monique FREY 
Programme Co-ordinator 
E-mail: mfrey@caritas.ch 

Tel: +41-41-419 24 42 

8 Centre on Housing Rights and Evictions (COHRE) 
83 rue de Montbrillant; 1202 Geneva; Switzerland 

Web site: http://www.cohre.org 

Mr. Marek HOJSIK 
External Consultant 
E-mail: marek.hojsik@gmail.com 

Tel: +421-910-95 97 73 

9 Comitato per le Liberta e Diritti Sociali 
Via Colletta 55; Milan; Italy 

Mr. Paolo CAGNA NINCHI 
Presidente 
E-mail: paolo.cagnaninchi@fastwebnet.it 

Tel: +39-339-117 03 11 

10 Comunita di Sant'Egidio 
Piazza S.Egidio 3; 00153 Rome; Italy 
Web site: http://www.santegidio.org 

Dr. Paolo CIANI 
Responsible of Roma and Sinti Issues 
E-mail: paolociani@hotmail.com 

Tel: +390-338-787 06 05 
Fax: +390-65-88 36 25 
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11 Council Geopolitics Foundation 

Berc street 13-15; 1016 Budapest; Hungary 
Web site: http://www.cgeopol.hu 

Mr. Istvan PINTER 
President 
E-mail: research@cgeopol.hu 

Tel: +36-20-368 78 10 
Fax: +36-1-315 23 20 

12 DZENO Association 
Spanelska 6; 120 00 Prague 2; Czech Republic 

Mr. Ivan VESELY 
Chairman 
E-mail: vesely.ivan@wo.cz 

Tel: +420-224-94 19 45, 7, 8 
Fax: +420-224-94 19 45 

13 Delegation for Roma Issues 
Delegationen fuer Romska fragor; Regeringsgatan 30-32; 103 33 Stockholm; Sweden 

Web site: http://www.romadelegationen.se 

Mr. Marian WYDOW 
Linkworker 
E-mail: marian.wydow@malmo.se 

Tel: +46-707-73 72 81 

14 Delegation of Swedish Roma 
Bellmansgatan 15 B; 118 47 Stockholm; Sweden 

Web site: http://www.romadelegationen.se 

Mr. Richardh BOHSTROM 
Vice Secretary 
E-mail: richardh.bohstrom@romskadelegationen.se 

Tel: +46-73-500 57 62 

15 Democratic Association of Roma (Demokratsko udruzenje Roma - DUR) 
Supljikceva 28; 11000 Belgrade; Serbia 

Mr. Jordan VASIC 
President 
E-mail: yromainf@eunet.yu 

Tel: +43-681-10 26 44 22 
Fax: +381-11-347 40 65 

Mrs. Tanja VASIC 
Programme Manager 
E-mail: yromainf@eunet.yu 

Tel: +43-681-10 26 44 22 
Fax: +381-11-347 40 65 

16 European Dialogue 
18 Victoria Park Square; London, E2 9FF; United Kingdom 

Dr. Robin OAKLEY 
Programme Consultant 
E-mail: info@europeandialogue.org 

Tel: +44-208-983 77 71 

17 European Roma Information Office 
Av. Eduard Lacomble 17; 1040 Brussels; Belgium 

Web site: http://www.erionet.org 

Mr. Ivan IVANOV 
Executive Director 
E-mail: ivan.ivanov@erionet.org 

Tel: +32-473-82 38 87 
Fax: +32-2-733 38 75 

Mr. Valery NOVOSELSKY 
Consultant 
E-mail: nov_val@zahav.net.il 

Tel: +972-54-787 87 97 
Fax: +972-54-681 78 54 

18 European Roma Rights Center 
Naphegy ter 8; 1016 Budapest; Hungary 

Web site: http://www.errc.org 

Mr. Dzavit BERISA 
Publication Officer 
E-mail: dzavit@errc.org 

Tel: +36-302-93 10 19 
Fax: +36-1-413 22 01 

Mr. Andi DOBRUSHI 
Senior Staff Attorney 
E-mail: andi.dobrushi@errc.org 

Tel: +36-20-479 50 17 
Fax: +36-1-413 22 01 

19 European Roma and Travellers Forum 
Batiment G - 1 quai Jacoutot; F - 67075 Strasbourg; France 

Mrs. Miranda VUOLASRANTA 
Vice-President 
E-mail: miranda.vuolasranta@ertf.org 

Tel: +358-9-160 55 171; +358-408-25 58 36 
Fax: +358-9-160 56 055 

Mr. Asmet ELEZOVSKI Tel: +33-390-21 53 50 
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Co-ordinator 
E-mail: ertf@ertf.org 

Fax: +33-390-21 56 58 

 
20 Federacion de Asociaciones Gitanas de Cataluna 

Concilio de Trento 313, planta 9, despacho 9; 08020 Barcelona; Spain 
Web site: http://www.fagic.org 

Ms. Anna MIRGA 
Member 
E-mail: mirgaaa@yahoo.com 

Tel: +34-648-82 88 01 

21 Federazione "Rom e Sinti Insieme" 
Via Fanfulla da Lodi, n. 5; 00167 Rome; Italy 

Web site: http://comitatoromsinti.blogspot.com and http://www.osservazione.org 

Ms. Graziano HALILOVIC 
Segratario 
E-mail: graziano.halilovic@digitaldesk.it 

Tel: +39-348-664 34 65 

Ms. Dijana PAVLOVIC 
E-mail: dijana.pavlovic@fastwebnet.it 

Tel: +39-339-117 03 11 

Ms. Eva RIZZIN 
Delegate for Racism and Anti-Discrimination Legislation 
E-mail: eva_rizzin@yahoo.it 

Tel: +39-347-247 13 26 
Fax: +39-0376-31 88 39 

22 Femijet e Botes dhe te Shqiperise - Te Drejtat e Njeriut (FBSH-DN) 
Children of the World and of Albania - Human Rights 

Rr: Niko Avrami, No 28; Tirana; Albania 

Mr. Leonard GUNI 
Executive Director 
E-mail: fbsh_dn@yahoo.com 

Tel: +355-692-10 92 26 

Mr. Saimir HAXHIU 
Peer Educator 
E-mail: fbsh_dn@yahoo.com 

Tel: +355-43-781 92 

Ms. Manuela LAKE 
Peer Educator 
E-mail: fbsh_dn@yahoo.com 

Tel: +355-43-781 92 

23 For Fair Elections 
Zubovskiy bul., 21|23; Moscow; Russian Federation 

Web site: http://www.fondza.ru 

Mr. Michail POLYANSKIY 
Vice-President 
E-mail: m-s-pol@yandex.ru 

Tel: +7-915-245 59 61 

24 Forum of European Roma Young People - FERYP 
BP 26; 116, route du Polygone; 67207 Strasbourg-Cedex; France 

Ms. Ramiza SAKIP 
Board Member and Treasurer 
E-mail: ramizas@yahoo.com 

Tel: +389-71-71 08 92 
Fax: +389-22-63 44 91 

25 Gipsy-Info 
Argentinierstr. 54; 1040 Vienna; Austria 

Mr. Branislav NIKOLIC 
Chairman 
E-mail: office@gipsyradio.at 

 

Mr. Jan PRESSLER 
Project Manager 
E-mail: pressler@gispy-info.at 

Tel: +43-650-742 77 06 

Ms. Penelope LICHTENECKER 
Member 

Tel: +43-1-470 16 22 

Mr. Petar NIKOLIC 
Executive 
E-mail: office@gipsyradio.at 

Tel: +43-720-51 43 95 

26 Human Rights Center "Memorial", St. Petersburg 
9, Razjezzhaja; 191002 St Petersburg; Russian Federation 

Web site: http://www.memorial.spb.ru 

Mrs. Stephania KULAEVA 
Program Director 

Tel: +7-812-314 23 68 
Fax: +7-812-110 65 19 
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E-mail: stepan@netcourrier.com 
 

27 Interdisciplinary Center Herzliya (IDC) 
Kanfei Nesharim; 46150 Herzliya; Israel 

Prof. Natan LERNER 
E-mail: lerner@idc.ac.il 

Tel: +972-3-534 04 95 
Fax: +972-9-956 86 05 

28 International Romani Union 
c/o Romano Centro, Hofmannsthalgasse 2/2; 1030 Vienna; Austria 

Ms. Fevzije BAHAR 
Spokesperson 
E-mail: fevzije.bahar@chello.at 

Tel: +43-699-10 13 83 60 

29 International Romani Union, Council of Polish Roma 
ul. Warszawska 43 p. 101; 15-062 Bialystok; Poland 

Web site: http://www.romani union.org 

Mr. Stanislaw STANKIEWICZ 
President 
E-mail: stahiros@polbox.pl 

Tel: +48-85-732 74 54 
Fax: +48-85-732 96 07 

30 Islamic Human Rights Commission 
PO Box 598; Wembley HA9 7XH; United Kingdom 

Mr. Seyfeddin KARA 
Researcher 
E-mail: kara.ihrc@googlemail.com 

Tel: +44-7912-42 39 70 

31 Istituto per la Ricerca Sociale - IRS 
via XX Settembre 24; 20123 Milan; Italy 

Web site: http://www.irs-online.it 

Ms. Sandra NAAF 
Juniour Researcher 
E-mail: Snaaf@irsonline.it 

Tel: +39-320-190 61 16 

32 KISA 
P.O. Box 22113; 1517 Nicosia; Cyprus 

Web site: http://www.kisa.org.cy 

Mrs. Kyriaki IACOVIDOU 
Member 
E-mail: kisa@cytanet.com.cy 

Tel: +357-22-87 81 81 
Fax: +357-22-77 30 39 

33 La Voix des Rroms 
c/o Saimir MILE, 31 Rue La Fontaine; F-75016 Paris; France 

Web site: http://lesrroms.blogg.org 

Mr. Saimir MILE 
President 
E-mail: lavoixdesrroms@yahoo.fr 

Tel: +33-1-45 27 23 65 
Fax: +33-1-45 27 23 65 

34 Lawyer Office in Zagreb 
Jurisiceva 1A; Zagreb; Croatia 

Ms. Davorka GALIC 
Lawyer 
E-mail: davorkagalic@yahoo.com 

Tel: +385-1-482 81 81 
Fax: +385-1-482 81 81 

35 Ludwig Boltzmann Institute of Human Rights 
Freyung 6; 1010 Vienna; Austria 

Web site: http://www.univie.ac.at/bim 

Ms. Claudia SPRENGER 
E-mail: claudia.sprenger@univie.ac.at 

Tel: +43-1-42 77 27 437 

36 Movimiento por la Paz el Desarme y la Libertad (MPDL) 
c/Martos 15; Madrid; Spain 

Mr. Voces GARCIA 
Economist 
E-mail: voces25@hotmail.com 

Tel: +43-6998-157 23 42 

37 Municipality of Belgrade 
Masarikova 5/XVII; 11 000 Belgrade; Serbia 

Web site: http://www.beograd.rs 

Mr. Zivojin MITROVIC 
Director 
E-mail: zivojin.mitrovic@beogradsg.org.yu 

Tel: +381-62-800 65 01 
Fax: +381-11-306 16 88 
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38 NEVIPE - Press Rrom News Agency 

Bernard Shawsingel 142; 1102 VD Amsterdam; the Netherlands 

Mr. Orhan GALJUS 
Editor 
E-mail: orhangaljus@yahoo.com 

Tel: +31-20-699 04 07 

39 NVO "Mladi Romi", Herceg Novi (NGO "Young Roma" Herceg Novi) 
Stepeniste Kralja Tvrtka br. 11; 85340 Herceg Novi; Montenegro 

Mr. Samir JAHA 
Executive Director 
E-mail: mladi.romi@cg.yu 

Tel: +382-69-82 54 48 
Fax: +382-31-32 17 52 

40 Nadacia otvorenej spolocnosti - Open Society Foundation 
Bastova 5; 811 03 Bratislava; Slovakia 

Web site: http://www.osf.sk 

Ms. Lydia GABCOVA 
Project Co-ordinator 
E-mail: lydia@osf.sk 

Tel: +421-902-32 31 04 

41 National Roma Centrum 
street "Done Bozinov" 11/5; 1300 Kumanovo; the former Yugoslav Republic of Macedonia 

Web site: http://www.nationalromacentrum.org 

Ms. Sebihana SKENDEROVSKA 
Co-ordinator for Women and Youth 
E-mail: skenderovska@nationalromacentrum.org 

Tel: +389-31-42 75 58 
Fax: +389-31-42 75 58 

42 OSCE-NGO Network Sweden 
c/o Urban Gibson, Polhemsvagen 43; SE 191 34 Sollentuna; Sweden 

Ms. Karin EMSGARD 
Expert in the Field of Trafficking & Migration 
E-mail: hakan.emsgard@spray.se 

Tel: +46-73-376 45 31 

43 Open Society Institute - Decade of Roma Inclusion 2005-2015 
Oktober 6 utca; H-1051 Budapest; Hungary 

Web site: http://www.romadecade.org 

Mr. Gabor DAROCZI 
Decade of Roma Inclusion Co-ordinator 
E-mail: gdaroczi@osi.hu 

Tel: +36-1-327 31 00/6176 
Fax: +36-1-327 31 01 

44 Open Society Institute - EUMAP 
Oktober 6 u. 12; H-1051 Budapest; Hungary 

Web site: http://www.eumap.org 

Ms. Miriam ANATI 
Advocacy and Communications 
E-mail: manati@osi.hu 

Tel: +36-302-74 85 33 

Mrs. Isabela MIHALACHE 
Senior Program Manager; Roma Participation Program 
E-mail: imihalache@osieurope.org 

Tel: +36-205-90 65 52 
Fax: +36-1-327 38 41 

Ms. Katy NEGRIN 
Project Manager 
E-mail: knegrin@osieurope.org 

Tel: +36-30-229 89 47 

45 Pavee Point Travellers Centre 
46 North Great Charles Street; Dublin 1; Ireland 

Mr. Stephen O'HARE 
Policy Officer 
E-mail: stephen.ohare@pavee.ie 

Tel: +353-1-878 02 55 
Fax: +353-1-874 26 26 

Mr. Patrick COLLINS 
Youthy Worker 
E-mail: patrick.collins@gmail.com 

Tel: +353-1-878 02 55 

46 Project on Ethnic Relations 
15 Chambers Street; Princeton; U.S.A. 

Ms. Livia PLAKS 
President 
E-mail: jennifer.mitchell@odihr.pl 

Tel: +1-609-683 56 66 
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47 Project on Ethnic Relations; Representative for Kosovo 

Kodra e Diellit, Zona e Lindjes, Lam. 2, Nr. 14; Prishtina, Kosovo 
Web site: http://www.per-usa.org 

Mr. Leon MALAZOGU 
E-mail: malazogu@yahoo.com 

Tel: +377-44-12 60 11 

48 RCC "DROM" 
III MUB, No.14; 1300 Kumanovo; the former Yugoslav Republic of Macedonia 

Web site: http://www.drom.org.mk 

Mr. Ahmet JASAROVSKI 
Executive Director 
E-mail: ahmet@drom.org.mk 

Tel: +389-70-54 15 35 
Fax: +389-31-43 01 48 

49 Roma ACCESS 
Str. Atelierelor nr.16; 900698 Constanta; Romania 

Web site: http://www.stop-segregation.ro 

Mr. Ion STOICA 
Executive Director 
E-mail: access_ong@yahoo.com 

Tel: +40-241-61 95 64 
Fax: +40-241-61 95 64 

50 Roma Christian Center 
Str. Sos Alba Iulia, no.46; Loc Sibiu; Romania 

Mr. Dorin CIOABA 
President 
E-mail: luminita_cioaba@yahoo.com 

Tel: +40-723-82 61 61 
Fax: +40-69-22 98 63 

Mr. Florea Tanase CIOABA 
President 
E-mail: florin_cioaba_iru@yahoo.com 

Tel: +40-723-82 61 61 

51 Roma National Center, Moldova 
str. Al. Mateevici 109/1, off. 306; Chisinau, MD 2009; Moldova 

Web site: http://www.roma.md 

Mr. Nicolae RADITA 
Chairman 
E-mail: radita@mtc.md 

Tel: +373-22-22 70 99 
Fax: +373-22-22 70 99 

52 Roma Participation Program - Open Society Institute 
Oktober 6 u. 12; Budapest; Hungary 

Dr. Bernard RORKE 
Director 
E-mail: brorke@osi.hu 

Tel: +36-1-327 38 58 
Fax: +36-1-327 38 41 

53 Roma Union of Poland 
Plac Wolnosci 12; 78-400 Szczecinek; Poland 

Web site: http://www.romowie.com 

Mr. Roman CHOJNACKI 
President 
E-mail: zrp.prezes@wp.pl 

Tel: +48-602-18 02 26 
Fax: +48-94-372 50 98 

54 Roma Woman Organization Network "Together" 
Smilevska 18, Shuto Orizari; 1000 Skopje; the former Yugoslav Republic of Macedonia 

Ms. Nadire SELMAN 
President 
E-mail: zaedno@mt.net.mk 

Tel: +389-70-73 67 49 
Fax: +389-2-265 20 91 

55 Roma- Lom Foundation 
71, Pirot Str.; 3600 Lom; Bulgaria 

Web site: http://www.roma-lom.org 

Mr. Nikolay KIRILOV 
Chairman 
E-mail: n.kirilov@kirilovi.com 

Tel: _359-87-871 71 71 
Fax: +359-97-16 67 51 

56 Romani CRISS-Roma Center for Social Intervention and Studies 
Str. Buzesti nr. 19, sector 1; 011011 Bucharest; Romania 

Web site: http://www.romanicriss.org 

Mr. Marian MANDACHE 
Head of the Human Rights Department 
E-mail: marian@romanicriss.org 

Tel: +40-72-483 51 53 
Fax: +40-21-310 70 70 

Mr. Nicolae GHEORGHE Tel: +40-21-310 70 70 
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Volunteer 
E-mail: gheorghe06_nicolae@yahoo.com 

Fax: +40-21-310 70 60 

57 Romani Dori, Wien 
Schuttelstrasse 3/8' 1020 Vienna; Austria 

Mr. Slavomir STOIKOV 
President 
E-mail: romani_dori_wien@yahoo.de 

Tel: +43-699-10 13 38 93 

58 Romanian Association for the United Nations 
21, Nicolae Balcescu Blvd, Sector 1; 010044 Bucharest; Romania 

Mr. Adrian BULGARU 
Researcher 
E-mail: adibulg@yahoo.com 

Tel: +40-21-311 49 22 

59 Romano Centro 
Hofmannsthalg. 2, lokal 2; 1030 Vienna; Austria 

Web site: http://www.romano-centro.org 

Mr. Ilija JOVANOVIC 
Chairman 
E-mail: ilija.jovanovic@gmx.at 

Tel: +43-1-749 63 36 
Fax: +43-1-749 63 36 11 

Mr. Dragan JEVREMOVIC 
Chairman 
E-mail: dragan.jevremovic@romano-centro.org 

Tel: +43-1-749 63 36 
Fax: +43-1-749 63 36 11 

Ms. Usnija BULIGOVIC 
E-mail: usnija.buligovic@romano-centro.org 

Tel: +43-1-749 63 36 
Fax: +43-1-749 63 36 11 

60 Romano Kham 
Huetteldorfer Strasse 81a/8/2; A-1150 Vienna; Austria 

Web site: http://www.romanokham.at 

Mr. Nedzip USEIN 
Chairman 
E-mail: romano-kham@hotmail.com 

Tel: +43-699-10 28 87 49 
Fax: +43-1-330 02 77 20 

Mr. Lazar PAVLOVIC 
E-mail: jasmina_pavlovic@yahoo.de 

 

Ms. Jasmina PAVLOVIC 
E-mail: jasmina_pavlovic@yahoo.de 

Tel: +43-681-10 24 14 25 

Mr. Bozidar ZIVANOVIC 
Member 
E-mail: romano-kham@hotmail.com 

Tel: +43-676-776 44 35 

61 SAT3 -Social Architecture Team Three 
Hermann-Bahr-Gasse 10; A-8020 Graz; Austria 

Web site: http://www.sat3.at 

Ms. Brigitte KUKOVETZ 
Chairperson 
E-mail: info@sat3.at 

Tel: +43-699-12 62 38 77 

62 Save the Children Italia ONLUS 
Via Volturno 58; 00184 Rome; Italy 

Web site: http://www.savethechildren.it 

Ms. Laura LAGI 
Project Co-ordinator 
E-mail: laura.lagi@ssavethechildren.it 

Tel: +39-64-80 80 01 

Mr. Carlos HADZOVIC 
Representative 
E-mail: laura.lagi@savethechildren.ut 

Tel: +39-06-480 70 01 

63 Slovak National Center for Human Rights 
Kycerskeho 5; 811 05 Bratislava; Slovakia 

Web site: http://www.snslp.sk 

Ms. Alena KOTVANOVA 
Head of Monitoring and Research Department 
E-mail: kotvanova@snslp.sk 

Tel: +421-208-501 28 
Fax: +421-208-501 35 

Ms. Linda MUNCNEROVA 
Co-ordinator of Monitoring 
E-mail: muncnerova@snslp.sk 

Tel: +421-2-20 85 01 27 
Fax: +421-2-20 85 01 35 
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64 Spolu International Foundation 

Korte Elisabethstraat 6; 3511 JG Utrecht; the Netherlands 
Web site: http://www.spolu.nl 

Ms. Ruus DIJKSTERHUIS 
Director 
E-mail: r.dijksterhuis@spolu.nl 

Tel: +31-30-232 80 42 

65 Tarna Rom 
82,31August 1898 Str.,office 205; MD-2012 Chisinau; Moldova 

Mr. Marin ALLA 
President 
E-mail: allamarin@yahoo.com 

Tel: +373-691 62 200 
Fax: +373-22-20 89 65 

66 Universita degli Studi di Milano Bicocca 
Dipartimento di Sociologia e ricerca sociale; Via Bicocca degli Arcimboldi, 8; 20126 Milano; Italy 

Web site: http://www.unimib.it 

Ms. Tommaso VITALE 
Professor 
E-mail: tommaso.vitale@unimib.it 

Tel: +390-2-64 48 74 77 

67 VHOE Volkshilfe Oesterreich 
Auersperstrasse 4; 1010 Vienna; Austria 

Web site: http://www.volkshilfe.at 

Ms. Claudia SCHAMANEK 
Project Leader 
E-mail: claudia.schamanek@volkshilfe.at 

Tel: +43-676-83 40 22 30 

68 Women's Organization of Macedonia 
Kuzman Sapkarev br1; Skopje; the former Yugoslav Republic of Macedonia 

Ms. Sarita JASAROVA 
President 
E-mail: jasarova@yahoo.com 

Tel: +389-2-204 62 87 
Fax: +389-2-204 62 87 

69 YUROM Centar 
Jovana Ristica ST 14/22; 18000 Nis; Serbia 
Web site: http://www.yuromcentar.org.yu 

Mr. Osman BALIC 
President 
E-mail: yuromcentar@sbb.co.yu 

Tel: +381-18-51 14 58 
Fax: +381-18-25 49 49 
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Office for Democratic Institutions 
and Human Rights 

Aleje Ujazdowskie 19, 00-557 Warsaw, Poland.  
Tel.: +48-22 520 06 00; Fax: +48-22 520 06 05; E-mail: office@odihr.pl 

Web site: http://www.osce.org/odihr/ 

Amb. Janez LENARČIČ 
Director 
E-mail: office@odihr.pl 

Ext: +48-22-52 00 600 

Mr. Toralv NORDBO 
First Deputy Director 
E-mail: toralv.nordbo@odihr.pl 

Ext: +48-22-52 00 621 

Mr. Andrzej MIRGA 
Senior Adviser on Roma and Sinti Issues 
E-mail: andrzej.mirga@odihr.pl 

Ext: +48-22-52 00 795 

Ms. Jennifer MITCHELL 
Associate Program Officer 
E-mail: jennifer.mitchell@odihr.pl 

Ext: +48-22-52 00 797 

Mr. Dan DOGHI 
Officer on Roma and Sinti Issues 
E-mail: dan.doghi@odihr.pl 

Ext: +48-22-52 00 796 

Ms. Floriane HOHENBERG 
Adviser on Civil Society Relations 
E-mail: floriane.hohenberg@odihr.pl 

Ext: +48-22-52 00 767 

 
Keynote speakers, introducers and moderators 

Ms. Sarita FRIMAN-
KORPELA 

Opening Remarks 

Amb. Janez LENARČIČ Opening and Closing Remarks 

Mr. Gruia Ioan BUMBU Keynote Speaker during the Opening Session 

Mrs. Isabela MIHALACHE Presentation of report from the Side event: roundtable for Civil Society 

Dr. Joachim OTT Introducer of the Session I 

Amb. Liviu BOTA Moderator of Session I 

Mr. Juan 
Ramon 

VILCHEZ 
ENRIQUEZ 

Introducer of the Session II 

Mr. Ivan IVANOV Moderator of Session II 

Ms. Eva RIZZIN Introducer of the Session III 

Mr. Gabor DAROCZI Moderator of Session III 
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