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Attitudes towards war crimes, the ICTY and the national judiciary

METHODOLOGY

Data collection method: ‘face-to-face’ at respondents’ homes, 

Target population: citizens of Serbia of the age of 16 and up.  The population 

was defined based on the data from the 2002 census, and vital statistics. 

Type of sample: three-phase, stratified, random representative sample. The 

sample was expanded with three groups of particular interest (citizens aged 

from 16 - 23, Albanians and Bosniaks/Muslims) in order to enable a reliable 

assessment of results for these population groups and their comparison with 

the average of the overall population of Serbia. 

Size of sample: 1407 respondents

Sample error: marginal error (incidence 50%) +/- 3.00%

The survey was conducted from 27 September to 18 October 2011

Note: Whenever possible, the new results were given in comparison with the 
results from previous surveys (2001 to 2009), that were conducted in 

cooperation with the B92 TV (2001) and OSCE and Belgrade Centre for 
Human Rights (2004 to 2009)
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WAR CRIMES

- GENERAL UNDERSTANDING -
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When you hear or see the words „war crime“, what comes to your mind first?

Multiple answers; Base: Total target population

27%

18%

13%

5%

2%

2%

2%

1%

1%

1%

1%

1%

1%

19%

Suffering, massacres,  killing civilians, rape,
destruction, expulsion

Murder

War

ICTY

Bombardment

Crimes/injustice against the Serbs 

Genocide

The war in Bosnia

The war in Croatia

II World War and crimes from that war

Srebrenica

The war in former SFRY

Ratko Mladic

None/Don't know
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22%

14%

10%

5%

5%

4%

4%

4%

3%

2%

2%

2%

2%

1%

1%

1%

1%

9%

Mass murders / murders of inoccent people /
deaths/expelling

Systematic destruction of one ethnic group

Something horrible/terrort/horrors

Srebrenica

War

Extermination/destruction

Memories of the World War II

Torturing/rapes

Crimes / injustice against Serbs 

War crimes

Jews/Holocaust

ICTY

Jasenovac

The war in Croatia

Kosovo

Bosnia and Herzegovina

Disintegration of SFRY/the war in SFRY

None Don't know

When you hear or see the word „genocide“, what comes to your mind first?
Multiple answers; Base: Total target population
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12%
10%

8%
6%

6%
5%

5%
4%

4%
3%

3%
3%

2%
2%
2%

2%
2%

1%
1%
1%

17%

Refugees/Exiling the civilians

NATO bombardment in 1999

Killing children, women, innocent 

Operations Storm and Flesh, expelling Serbs from Croatia

Genocide/Massacre/suffering

Srebrenica

Horrible scenes/bloodshed

Setting fire, destruction, thefts

Vukovar

Torture, rape, crimes

Fear, poverty, chaos

Bosnia and Herzegovina war

The siege of Sarajevo/Markale

Killing soldiers, JNA

The war (crimes) in Croatia

Kosovo/the crimes in Kosovo

Exile of Serbs

Camps, torturing the captives of war

Victims, cemeteries

Killing Serbs

None / Don't know

And when you think of the wars in the 90-ties on the territory of former SFRY, 
which scene of war crimes comes to your mind?

Multiple answers; Base: Total target population
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Do you think that anyone should be held responsible for war crime if 
committed by order of a superior officer?

Base: Total target population

44

23

20

14

2011

DK/REF

No, because the order in the war must
be carried at all costs

No, because the orders are never
thought over, but simply executed

Yes, because the order leading to war
crime must not be executed
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Do you think that officers who didn't order the war crime, but also didn't 
prevent it 

and didn't punish the wrongdoers should be tried?

Base: Total target population

39

43

19

2011

Don't know

No, they should not be tried

Yes, they should be tried
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Base: Total target population

46 45

24 20

8
11

7 12
6

5
9 7

2009 2011

Don't know

They should not be tried

It is important to put war criminals on
trial, it doesn't matter in which country
or institution
 ICTY

Courts of the country in which the war
crime was committed

Each country should put on trial its own
nationals (Serbia - Serbs, Croatia -
Croats)

In your opinion which institution, in which country, should be in charge of 
trials for war crimes committed on the territory of former SFRY?
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Base: Those who think that: ICTY should be in charge (11%), Courts of the country in which 
the war crime was committed (20%), and each country for its nationals (45%)

5 1 2

15

6 4

28
60

42

32

13

20

17 12

6

1 7

27

 In the ICTY Courts of the country
in which the war

crime was committed

  Each country
should put on trial its

nationals 

Don't know

Every country would ’’wipe its own yard’’

It would be more fair for victims of war crimes

The trials would be more objective

The trials would be more fair

The trials would be stricter

The judgments would be more lenient, more
chance for aquittal

Why do you think that this institution / country should be in charge of trials 
for war crimes committed on the territory of former SFRY?
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INTERNATIONAL CRIMINAL TRIBUNAL FOR THE 
FORMER YUGOSLAVIA

- PERCEPTIONS AND ATTITUDES -
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To what extent do you think that you are familiar with the organization 
and work of the ICTY?

1915
30

43

41
35

27

29

25
29

27

21
1015

13
6 233 34

2011200920062005

Don't know, no attitude on
that

Very much

Rather much

Fairly (both yes and no)

To a little extent

Not at all

27%
43%

47%
37%
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Are the crimes tried before the 
ICTY provided by international 

law?

37 33

27
24

36
43

2009 2011

Don't know

No, the crimes
tried before the
ICTY are not
provided by
international
law

Yes, the crimes
tried before the
ICTY are
provided by
international
law

34 32

27
19

39
49

2009 2011

Don't know

No, for such
charges there
would be no trial
in our country

Yes

Are the crimes tried before the ICTY criminal 
offenses under the Serbian law (provided by the 

Serbian legal system)?
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Do you think that establishment of the ICTY was necessary?

Base: Total target population

22

66

13

2011

Don't know

No, it wasn't necessary

Yes, it was necessary
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9
7
5

17

40

5

2011

Don't know

To put the blame for war sufferings on Serbs

To meet the demand of international community

To show that countries in the region are capable to deal with war
crimes from the past and accept  the guilt of their own nationals

To punish war criminals (to ascertain individual criminal
responsibility)

To prevent war crimes being committed in future

To show that war crimes can not go unpunished, thus spreading
the idea of peace and tolerance among people

16

In your opinion, what is the primary purpose of war crimes trials before the 
ICTY? Which of the following opinions comes closest to your own?

Base: Total target population
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31%

25%

14%

12%

7%

3%

1%

7%

Work of ICTY 

Trials before the ICTY

Media reporting and coverage

Attitudes of international community towards
ICTY 

Attitudes of domestic public towards ICTY

Attitudes of local politicians 

Other

DK/Ref

What influenced you the most to form such attitude?

Base: Total target population



Attitudes towards war crimes, the ICTY and the national judiciary
18

1615

1018

19
22

40
30

99
67

20112009

Don't know

...Serbia should not cooperate with ICTY
at any cost whatsoever

...Serbia should not cooperate with
ICTY, because cooperation so far hasn't
brought anything to Serbia

...Serbia should cooperate with ICTY
only to the extent of avoiding new
pressures

...Serbia should cooperate with ICTY
because this is a prerequisite for
integration with EU

...Serbia should cooperate with ICTY to
achieve justice

What is your attitude towards Serbia's cooperation with ICTY? 
Do you think that …
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46%

38%

27%

5%

2%

1%

1%

0%

15%

Trial of Vojislav Seselj

Trial of Ratko Mladic

Trial of Radovan
Karadzic

Trial of Goran Hadzic

Trial of general Perisic

Trial of Ramush
Haradinaj

Trial of Ante Gotovina

Trial of general
Pavkovic

Don't know

Can you specify any trial before the ICTY which is currently underway?

Multiple answers; Base: Total target population
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Do you know the approximate number of individuals of Serbian, Bosniak, 
Croatian and Albanian ethnicity indicted by the ICTY?

Base: Total target population

34
39

52

14

15

6
5

4
1

3

3 1

44
40 40

Bosniaks Croats Albanians

Dont know

More than

20

16 to 20

10 to 15

Less than

10
14

14

10

23

3
5
3

28

Serbs

Dont know

101 to 300

91 to 100

51 t0 90

 21 to 50

16 to 20

11 to 15

Less than

10
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27%

23%

15%

18%

8%

3%

2%

2%

3%

Circa 30

Circa 50

Circa 80

Circa 100

Circa 160 

Circa 220

Circa 300

Above 300

Don't know

Do you know the how many people in total were indicted before the ICTY?

Base: Total target population
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In your opinion does the ICTY have 
different attitude towards individuals 
indicted for war crimes depending on their 
ethnicity?

73

16

11

Total

Don't
know

No

Yes
39

34

27

8

8 Don't know, no attitude on that

Because of the lower rank of the
accused

Because of severity of
judgments

Because of smaller number of
indictees

They are charged with fewer
crimes than indictees of other
nationalities

Why do you think ICTY treats differently 

the individuals of various ethnicity 

indicted for war crimes?
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Do you think that living conditions of indictees in the detention unit of ICTY 
are good or bad?

Base: Total target population

38

36

27

Total

Don't
know

Bad

Good
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Do you think that Serbia should, and in which way, help the indicted Serbs 
who are tried before the ICTY?

43
34

19
20

22
24

914

88

20112009

Don't know, no attitude on that

It shouldn't help because they have
already accumulated sufficient wealth to
pay their lawyers themselves

In principle it should help, but depending
on case

Serbia should help them legally and
financially, but still taking care about
difficult situation which it is faced with

Serbia should help them in every way,
legal and financial, as much as it is
necessary regardless of situation in the
country
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2

2729
36

56

3

30

39

58

75

DK/REFBy extending
financial

assistance to
their families

By paying the
cost of their

defense /lawyers

By securing
witnesses

By submitting
documentation

2011

2009

In which way should the indictees be helped?
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And whom should Serbia help? 
Do you think Serbia should help all Serbs (regardless 

of their citizenship), or should it help only the citizens of Serbia?

73 74

18 17

9 9

2009 2011

Don't know, no attitude on
that

Only the citizens of Serbia

All Serbs, regardless of their
citizenship



Attitudes towards war crimes, the ICTY and the national judiciary
27

Do you know for which crimes is Radovan Karadzic tried before ICTY
(regardless of your attitude towards this)?

58%
66%

42%
34%

20112009

No

Yes
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Do you know for which crimes is Radovan Karadzic tried before ICTY 
(regardless of your attitude towards this)? 

52

706963
53

42

48

3031
37

47
58

65+55-6445-5435-4424-3416-23

No

Yes65
746867

5961

35
26

3233
4139

65+55-6445-5435-4424-3416-23

No

Yes

20112009
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Which crimes is Radovan Karadzic tried before ICTY?
% in population

32%

21%

6%

3%

3%

4%

1%

4%

4%

4%

2%

34%

24%

7%

6%

4%

4%

3%

3%

2%

2%

1%

0%

42%

Genocide

Crime ( genocide) in Srebrenica

War crimes ( in Bosnia)

The war in Bosnia/ provoking war

Command responsibility

Crimes against humanity

Sarajevo/siege of Sarajevo

Murders ( of civilians, non-Serb population)

Exiling of non-Serbs

Ethnic cleansing

Violation of military law / customs of war

DK/Ref

2009

2011
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2321

5055

2724

20112009

DK/Ref

No

Yes

30

Do you think that Radovan Karadzic is responsible 
for the crimes he is tried for before the  ICTY?
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Do you think that Radovan Karadzic should have been apprehended 
and extradited to the ICTY?

Base: Total target population

18

28

39

15

Total

Don't know, no attitude on that

No, neither apprehended nor
tried

Yes, apprehended and tried in
Serbia

Yes, both apprehended and
extradited to the ICTY
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Do you know for which crimes Ratko Mladic will be tried before ICTY 
(2009: has been indicted), regardless of your attitude towards this?

64%69%

36%31%

20112009

No

Yes
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Do you know for which crimes Ratko Mladic will be tried before ICTY 
(2009: has been indicted), regardless of your attitude towards this? 

61
72

78
66

56
48

39
28

22
34

44
52

65+55-6445-5435-4424-3416-23

No

Yes
72

79
7272

6159

28
21

2828
3941

65+55-6445-5435-4424-3416-23

No

Yes

20112009
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For which crimes Ratko Mladic will be tried before ICTY?

% in population

21%

32%

6%

3%

4%

4%

2%

1%

2%

4%

4%

3%

31%

28%

22%

7%

2%

2%

1%

1%

1%

1%

1%

1%

2%

36%

Crime (genocide) in Srebrenica

Genocide

War crimes ( in Bosnia)

Command responsibility

Murders (of civilians, non-Serb population)

Crimes against humanity

Violation of military law/customs of war

Sarajevo/siege of Sarajevo

Crimes against non-Serb population

Exiling of non-Serbs

Ethnic cleansing

He committed no crime/he was defending his people

Don't know

2009

2011
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4956

29
22

22 23

20112009

DK/Ref

No

Yes

Do you think that Ratko Mladic is responsible for the crimes he will be tried 
for before the ICTY?
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Do you think that Ratko Mladic should have been apprehended and extradited 
to the ICTY?

Base: Total target population

18

28

41

13

2011

Don't know, no attitude on that

No, neither apprehended nor
tried

Yes, apprehended and tried in
Serbia

Yes, both apprehended and
extradited to the ICTY
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3842

37
38.2

2520

20112009

DK/Ref

No

Yes

Do you think the state did all in its power to arrest Ratko Mladic?
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27%

8%

12%

8%

10%

6%

15%

14%

24%

19%

14%

11%

9%

3%

3%

13%

He was hiding well

There was no political will

The regime was afraid of public reaction

He was protected by army and security services

He was protected by parts of army and security
services

The services which searched after him are
incompetent

He didn't hide in Serbia

Don't know

2009

2011

Why hasn't Ratko Mladic been arrested all these years back?
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How would you evaluate the behavior of Ratko Mladic before the ICTY?

Base: Total target population

10

10

32

17

28

2011

Excellently

4

3

2

Very badly

45%

20%
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23

77

Total

No

Yes

Do you know for which crimes 
Goran Hadzic will be tried before the ICTY 
(regardless of your attitude towards this)?

25%

15%

12%

8%

8%

7%

5%

2%

2%

2%

Genocide

Vukovar

Exiling of non-Serbs

War crimes

Ovcara/Slavonija

Command responsibility

Murders (of civilians, non-Serb
population)

The war in Bosnia/ provoking war

Crime against humanity

He committed no crime/he was
defending his people

Which crimes?
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Do you think that Goran Hadzic is responsible for the crimes he will be tried 
for before the ICTY?

Base: Total target population

15

39

46

2011

Don't know

No

Yes
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Do you know for which crimes is Momcilo Perisic tried before the ICTY 
(regardless of your attitude towards this)?

Base: Total target population

28

72

2011

No

Yes
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Do you think that Momcilo Perisic is responsible for the crimes 
he is tried for before the ICTY?

Base: Total target population

11

45

43

2011

Don't know

No

Yes
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Do you think the ICTY judgment against Momcilo Perisic is fair?
Base: Total target population

6

49

45

2011

Don't know

No

Yes



Attitudes towards war crimes, the ICTY and the national judiciary
45

What do you think about the ICTY judgments which found 
the accused Serbs guilty of war crimes?

Base: Total target population

23 18

88

71

76 81

10
1 1 3 5

24

Total Serbs Muslim
(Bosniak)

Albanian

DK/REF

I don't believe the trials were
fair and I don't believe in what
was established in the
judgments

I think ICTY made the decision
only on the basis of evidence
and I accept what was
established
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17

24

15

14

16

34

14

6

6

7

4

11

They accuse only Serbs/only
Serbs are tried

Unfair, unobjective, biased

On the basis of information from
media

Serious, severe punishments

Fair, objective, unbiased trials

Staged trials, fake witnesses

I don't trust the ICTY

Because of evidence

I trust the ICTY

Political tribunal

Don't know

I think ICTY made the decision
only on the basis of evidence and
I accept what was established
(23%)

I don't believe the trials were fair
and I don't believe in what was
established in judgments (76%)

46

How did you come to such conclusion 
(that trial of accused Serbs was biased or fair)? 

Multiple answers; Base: Total target population

Most frequent answers 
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What do you think about the ICTY judgments which found the accused 
Croats guilty of war crimes?

Base: Total target population

38 34

81
68

60 64

10

2 2
9 5

27

Total Serbs Muslim
(Bosniak)

Albanian

DK/Ref

I don't believe the trials were
fair and I don't believe in what
were established in judgments

I think ICTY made the decision
only on the basis of evidence
and I accept what was
established
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How did you come to such conclusion? 

(that trial of accused Croats were biased or fair)? 
Multiple answers; Base: Total target population

24

4

4

15

11

8

6

21

16

14

14

2

4

8

6

5

17

They are guilty, they commited crimes

Insignificant punishments, gentle judgments

Small number have been accused/no one
has been sentenced

Unfair, unobjective, biased

Because of evidence

On the basis of information from media

I don't trust ICTY

The rules are not the same for everyone

Fair, objective, unbiased trials

They accuse only Serbs/ only Serbs are tried

I trust the ICTY

Don't know

I think  ICTY made the decision
only on the basis of evidence and I
accept what was established in
judgments (38%)

I don't believe the trials were fair
and I don't believe in what was
established in judgments (60%)

Most frequent answers 
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What do you think about the ICTY judgments which found the accused 
Bosniaks guilty of war crimes?

Base: Total target population

36 32

77
68

61 65

12

3 3
12

3

29

Total Serbs Muslim
(Bosniak)

Albanian

DK/Ref

I don't believe the trias were
fair and I don't believe in what
was established in judgments

I think ICTY made the decision
only on the basis of evidence
and I accept what was
established in judgments
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How did you come to such conclusion 
(that trial on accused Bosniaks was biased or fair)? 

Multiple answers; Base: Total target population

4

23

11

14

11

5

21

17

12

5

11

9

8

5

20

Small number have been
accused/no one has been

They are guilty/they committed
crimes

Insignificant punishments, gentle
judgments

On the basis of information from
media

Unfair, unobjective, biased

The rules are not the same for
everyone

Because of evidence

Acquittals

Fair, objective, unbiased trials

I don't trust the ICTY

Testimonies of witnesses

DK\Ref

I think ICTY made the decision only on
the basis of evidence and I accept what
was established (36%)

I don't believe the trials were fair and I
don't believe in what was established in
the judgments (61%)
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What do you think about the ICTY judgments which found the accused 
Albanians were guilty of war crimes?

Base: Total target population

33 28

75

59

65 69

13

3 3
11

3

38

Total Serbs Muslim
(Bosniak)

Albanian

DK/Ref

I don't believe the trials were
fair and I don't believe in what
was established in the
judgments

I think ICTY made the decision
only on the basis of evidence
and I accept what was
established in the judgments
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4

24

13

16

9

4

23

20

4

15

13

3

1

7

5

4

18

Small number have been accused/no
one has been sentenced
They are guilty/they committed

crimes

Unfair, unobjective, biased

Acquittals

On the basis of information from
media

Because of evidence

Insignificant punishments, gentle
judgments

They are under protection (of
America, international communi

I trust the ICTY

I don't trust ICTY

Testimonies of witnesses

Don't know

I think ICTY made the decision
only on the basis of evidence
and I accept what was
established (33%)

I don't believe the trials were fair
and I don't believe in what was
established in the judgments
(65%)

How did you come to such conclusion 
(that trial of accused Albanians was biased or fair)? 

Multiple answers; Base: Total target population



Attitudes towards war crimes, the ICTY and the national judiciary
53

12%

13%

25%

66%

62%

56%

43%

17%

Politicians react rarely and insufficiently, in fear
from the reaction of international community

In their comments the politicians are led by
political attitudes, not the facts about the cases

which they comment

Politicians react rarely and not severely
enough, taking care about the reaction of

domestic public

Politicians react mainly when they think that
some judgment is unfair, but they rarely, if ever,

think that some judgment is fair

Disagree (1+2) Agree (4+5)

There are different opinions on comments of local politicians regarding the 
ICTY judgments. To what extent do you agree with the following 

statements? 
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9%

14%

26%

69%

63%

47%

46%

24%

In their statements the politicians should be
guided by facts (evidence) in the given case,

not by political attitudes

Local politicians should criticize all judgments
which they consider unfair (either too lenient or
too severe), regardless of indictee's nationality

Politicians should not comment any judgment,
but leave the comments to experts from local

judiciary

Local politicians should criticize any judgment
against Serbs

Disagree (1+2) Agree (4+5)

There are different opinions about how the local politicians SHOULD react 
to ICTY judgments. To what extent do you agree with the following 

attitudes on that issue? 
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Base: Total target population

90 91 94

62

4 50 0

1

5 4 6

31

6

Total Serbs Muslim
(Bosniak)

Albanian

Refused

Yes, bigger number of
judgments

Yes, parts of some judgments

No

Have you read any ICTY judgment?



Attitudes towards war crimes, the ICTY and the national judiciary
56

73
59

15

19

12
22

20112009

Don't know

No

Yes

Do you think the ICTY court files should be available to public?
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116

33
35

54

76

49

20112009

Don't know

No, because real truth
will never  reach
ordinary citizens

Yes, partly

Yes, completely

Do you think that trials before the ICTY contribute to finding out the truth about 
the events in wars on the territory of former SFRY?
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1514

7171

15 14

20112009

Don't know

No

Yes

Do you think the trials before the ICTY contribute to reconciliation process 
in the region?
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4046

4636

18 14

20112009

Don't know

No

Yes

Do you think that trials for war crimes should be continued in Serbia 
when ICTY terminates its work?
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Base: Total target population

21 19 17

38

41 41 49

29 31
28

13
6 6 4 21.4 1 0 10.8 1 2 1

44

Total Serbs Muslim
(Bosniak)

Albanian

Don't know

Regularly

Frequently

Occasionally

Rarely

Never

Do you follow the trials before the ICTY?
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84 85
93

73

21 21
19

3 3
4

11 1
1

1
10.3 10

2
10

22

Total Serbs Muslim
(Bosniak)

Albanian

Don't know

ICTY webpage

Internet

Newspapers

TV

From which source do you follow the trials before the ICTY?
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2 1
12 17

6 6

7
5 6

15

5
55 56

39 34

8 8 5
10

23 23 22
15

15

Total Serbs Muslim
(Bosniak)

Albanian

I don't use Internet

I don't even know that it is
possible to watch trials via
Internet
No, never

Yes, many times

Yes, 2-3 times

Yes, once

Have you ever watched direct broadcast of trials via ICTY webpage?
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2832

3727

32

138

23

20112009

Don't know

Trials shouldn't be
broadcast, but media
should just report

Yes, but not all, just the
most important ones

Yes, all trials

Do you think that national TV stations should broadcast trials 
before the ICTY?
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64

Which trials are the most important ones, which of them do you think should 
be broadcast?

Multiple answers; Base: Total target population
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33
1111

28

4644

1515

25

20112009

No attitude on that

Extremely negative

Mainly negative

Mainly positive

Extremely positive

What is your attitude on ICTY in general?
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TRUTH AND RECONCILIATION 

IMPORTANCE FOR THE FUTURE OF THE COUNTRY 
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22
32

30

32

12
13

6

1212

87

16

20112009

Don't know

It is not important because Serbia is faced with much more
important problems, such as revitalizing the economy,
improving the living standard of the citizens, etc.

It is not important because facing such truth will change
absolutely nothing in future

It is not important, because we will never agree about the truth
of these events anyway, so it is better to surrender these events
to oblivion

It is important, in order to finally show that Serbs are not guilty
for the crimes that they are accused of, and free the future
generations from feeling of guilt and blackmailing by
international community
It is important, because only if we face the truth and accept our
part of responsibility we can expect better future

Do you think that dealing with warfare on the territory of former SFRY is 
important for future of our country? Which attitude comes closest to your 

own?
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In your opinion how important is it that former Yugoslav countries reach 
reconciliation? Which attitude comes closest to your own?

Base: Total target population

14

30

28

21

7

2011

Don't know

Reconciliation is crucial for future relations among the former
Yugoslav countries, because without reconciliation, sincere
relationships of mutual respect and tolerance will never be
established

Reconciliation is important, because it would accelerate
cooperation in the region to the benefit of all countries

It would be good to reconcile, but it is not particularly important,
because in time the relations will be established automatically

It is not important at all to reconcile, the past should be forgotten,
and people should turn to future
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3440

5742

17 9

20112009

Don't know

No

Yes

Do you think that apologies of the state officials contributes to process of 
reconciliation in the region?
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1711

14
12

33

2534

10
11

27

8

20112009

Don't know

He contributes to it
to a great extent

He mainly
contributes to it

He both does and
doesn't contribute
to it
He mainly does not
contribute to it

He definitely
doesn't contribute
to it

In your opinion, to what extent does President of Serbia contribute to 
process of reconciliation in the region?

31%
23%

44% 35%
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36

15

14

5

18

12

2011

Don't know

He contributes to it to a great
extent

He mainly contributes to it

He both does and doesn't
contribute to it

He mainly doesn't contribute to
it

He definitely doesn't contribute
to it

In your opinion, to what extent does President of Croatia contribute to 
process of reconciliation in the region?

51%

29%
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Does the way in which our educational system presented the wars from 
1991 to 1999 on the territory of former Yugoslavia influence the attitude of 

young generation about these events?

Base: Total target population

35

24

24

17

Total

DK/Ref

No, it doesn't influence their attitude, because young people
themselves develop their attitude on these events, regardless of
what they are taught in school or what they hear at home

No, it doesn't influence their attitude, history is just one of the
subjects in school, it is important that this topic is discussed at
home

Yes, it influences their attitude
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52%

21%

11%

5%

5%

5%

2%

35%

27%

13%

10%

8%

4%

2%

2%

State bodies
(government)

Judiciary

Witnesses

Politicians

Intellectuals

Journalists

NGOs

Don't know

2009

2011

When unpleasant truth about us in relation to the war crimes is to be 
revealed, who should present it?
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4441

36
35

24 20

20112009

Don't know

No

Yes

Do you think there is a need for establishing a body, in addition to the 
courts, that would work on determination of facts on crimes during the 

wars (such as, for example, a regional Commission for Truth and 
Reconciliation, or similar body)?
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Have you heard of REKOM?

Base: Total target population

25 25

44

21

75 75

56

79

Total Serbs Muslim (Bosniak) Albanian

No

Yes
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Do you support REKOM?

Base: Those who have heard of REKOM (25% of target population)

17 18 17

3

5 5 5

6

22 20

40

42

36 36

35

20 21

19

19
14

Total Serbs Muslim (Bosniak) Albanian

Yes, fully

Mainly yes

Both yes and no

Mainly no

Definitely no



Attitudes towards war crimes, the ICTY and the national judiciary
77

In your opinion, what should be the main task of REKOM?
Base: Those who have heard of REKOM (25% of target population)

66 65
56

45

14 14

17

21

6 6
16

15

5 4 5
17

Total Serbs Muslim (Bosniak) Albanian

Don't know

List of all camps formed during
the wars 1991-1999. on the
territory of former Yugoslavia

Revealing mass graves of the
victims of wars 1991-1999.  on
the territory of former Yugoslavia

List of names of all victims of
wars 1991-1999. on the territory
of former Yugoslavia
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EVENTS IN WARS 1992-1995 

- AWARENESS AND ATTITUDES -
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Who suffered the largest number of 
casualties during the wars in the 
territory of former SFRY 1991 to 1999?

69
77

13

17
1

1
16

4

20112009

DK/Ref

Slovenians

Albanians

Croats

Bosniaks
(Muslims)

Serbs
4040

17
30

10

10
7

13 27

7

20112009

Who committed most crimes during the 
wars in the territory of former SFRY 
1991 to 1999?
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1515

3336

2020

76

2524

20112009

DK/Ref

Nothing happened, the alleged crimes
of Serbian forces are made up

There were no executions, but there
were casualties in battle

There were executions, but of a lot
less than 7000 people

More than 7000 of Bosniak civilians
and prisoners of war were executed

As far as you know, what happened in Srebrenica in July 1995?
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Base: Total target population

85

84

72

69

68

65

64

64

62

58

82

80

40

64

63

59

49

46

33

31

78

76

33

61

59

56

30

23

21

24

KLA committed crimes during the Kosovo war (1999)

During the operations Bljesak and Oluja in 1995,  Croatian
soldiers and police committed war crimes against Serbs

In Srebrenica, in July 1995, a few thousands Muslims/Bosniaks
were executed in a few days 

In the camp Lora in Split, members of Croatian military police
tortured prisoners of war of Serbian nationality

In the year 1992, in Tuzla, a column of JNA, which was retreating
according the previously concluded agreement with the Bosnian

armed forces, was attacked and many soldiers were killed
In 1993 in Medacki džep near Gospic, members of the Croatian
armed forces committed atrocities against civilians of Serbian

nationality.

During the siege of Sarajevo, many civilians were killed by sniper
shots

JNA bombed Dubrovnik

Paramilitaries from Serbia and the JNA were killing civilians in
Vukovar.

Large number of bodies of Albanian civilians was found in the
mass grave in Batajnica.

Heard about following event Believe this have happened War crime

Have you . . . (1)
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56

56

53

53

45

43

41

39

38

33

43

50

37

41

22

23

27

20

19

18

39

48

15

37

17

16

18

15

17

16

Members of the unit `Scorpions`, shot captured Bosniak boys
near Trnovo in 1995 and the whole event was filmed by a camera

In the camp „Celebici“, in Bosnia, the captured women of
Serbian nationality were raped

Sarajevo was under siege by Serbian forces for more than a
thousand days  (3 years)

In the territory of Serbia, in the year 1992, in Štrpci and Sjeverin,
Muslims (from Serbia) were abducted from a train and bus and

killed

Even before the bombing, Albanians living in Kosovo were killed
and expelled

Members of the Serbian armed forces forcibly displaced and
killed Muslims from Zvornik.

During the war in Bosnia, there were camps for Croats and
Muslims (Omarska, Trnopolje, Keraterm and other)

During the war in Croatia, Croats who live in Srem were
intimidated and expelled (Hrtkovci, Kukujevci)

In Podujevo and in Suva Reka (Kosovo) members of Serbian
armed forces killed many women, children and old men of

Albanian nationality

In the year 1992, members of Serbian armed forces committed
systematic rape of Muslim women in Foca (BiH)

Heard about following event Believe this have happened War crime

Base: Total target population

Have you . . . (2)
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Have you heard of the following events?    
% of citizens who have heard of the event

Base: Total target population

93

77

92

64

70

57

85

78

68

54

51

49

85

72

67

47

55

45

78

71

68

52

58

44

88

77

71

57

57

54

84

72

64

62

53

45

Croats have killed many
civilians during the Storm

and Flash operations

A large number of
Muslim/Bosniac civilians
were killed in Srebrenica

In Sarajevo many
civilians were killed by

snipers

Paramilitary units and
JNA killed civilians in

Vukovar

Sarajevo was over a
thousand days under

seige

Albanians were expelled
and killed on Kosovo

even before the bombing

2011

2009

2006

2005

2004

2001
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90

53

51

50

48

31

82

40

24

57

48

17

85

40

23

58

50

18

78

48

28

60

50

20

86

38

33

64

46

28

80

37

33

49

40

22

Croats killed many
civilians in the Storm
and Flash operations

Sarajevo was over one
thousand days under

siege

Paramilitary units and
JNA killed civilians in

Vukovar

Many civilians were
killed in Sarajevo by

snipers

A large number of
Muslim/Bosniac civilians
were killed in Srebrenica

Albanians were killed
and expelled from

Kosovo even before the
bombing

2011

2009

2006

2005

2004

2001

84

Do you believe that the event really happened?  
% of citizens who believe that event really happened

Base: Total target population
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90

53

51

50

48

31

75

16

18

38

37

11

75

18

17

43

42

12

70

18

21

41

43

14

83

12

21

41

39

16

76

15

21

30

33

17

Croats killed many civilians during the Storm
and Flash operations

Sarajevo was over one thousand days under
siege

Paramilitary units and JNA killed civilians in
Vukovar

Many civilians were killed in Sarajevo by
snipers

A large number of Muslim/Bosniac civilians
were killed in Srebrenica

Albanians were killed and expelled from
Kosovo even before the bombing

2011
2009
2006
2005
2004
2001

85

In your opinion was the event an inevitability of war or a war crime for which 
the perpetrators should answer?  
% of citizens who consider it a war crime

Base: Total target population
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42
54

37

31

22
15

20112009

DK/Ref

No

Yes

Do you think that murders of Bosniaks in Srebrenica are genocide?
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27 28

16 13

10 11

9 7

38 41

2009 2011

DK/Ref

Serbia is responsible for genocide

Serbia is not responsible, it has nothing to
do with genocide

Serbia is not responsible, there was no
genocide

Serbia committed no genocide, but it is
responsible for not doing anything to
prevent the crimes and for not punishing the
perpetrators 

Do you know what the judgment of the International Court of Justice was 
in the lawsuit for genocide filed by BiH against Serbia?
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SERBIAN JUDICIARY DEALING WITH WAR CRIMES

- PERCEPTION AND ATTITUDES-
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22
34

32

32

18

14
11

11
17

10

20112009

DK/Ref

Definitely no

Mainly no 

Mainly yes

Yes, completely

Do you consider the judiciary of the Republic of Serbia capable of trying 
cases which involve war crimes?
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Can you specify any national judicial authorities engaged in war crimes 
proceedings?
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47
35

35
44

1617

24 0.20.5

20112009

Very much

Rather much

Yes and no

A little

Not at all

Are you familiar with the work of the War Crimes Prosecutor’s Office of the 
Republic of Serbia?
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1413

2024

4040

1312
34

108

20112009

DK\Ref

Excellent

4

3

2

Vey bad

How would you rate the work of the War Crimes Prosecutor’s Office of the 
Republic of Serbia?
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How would you rate the work of the War Crimes Prosecutor Office of the 
Republic of Serbia?

Base: Total target population

14
23

4320 19

21

30
40 41

42

1513 14

10 33 3

3
1

10 10 1 9

14

Total Serbs Muslim (Bosniak) Albanian

DK/Ref

Excellent

4

3

2

Vey bad
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3033

43
45

2722

20112009

DK/Ref

Has no courage to
launch all proceedings

Has the courage to
launch all proceedings

Do you think the War Crimes Prosecutor’s Office has the courage to launch 
all proceedings for war crimes, including those against high-ranking army 

and police officers?
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33

52

24

13
12

16

31
18

20112009

Don't know, no attitude on that

Local prosecutors are biased because they
are more focused on the charges against the
perpetrators of other nationalities (Albanians,
Bosniaks, Croats) rather than the
perpetrators of Serbian nationality

Local prosecutors are biased because they
are more focused on the charges against the
perpetrators of Serbian nationality, than of
other nationalities

Local prosecutors are not biased and they
have the same attitude towards all
perpetrators, regardless of their nationality

Are local prosecutors biased when ethnicity of the accused is concerned?
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2524

5053

85

810

55
33

20112009

DK/Ref

He is influenced by attacks by opposition politicians

Works under the influence of NGOs

He is influenced by the pressure of the public

Works under the influence of the authorities

Decides by himself, independently of the authorities
and public pressure

Do you think that the War Crimes Prosecutor is independent or is he under 
political pressure?
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4951

4746

44

20112009

DK/Ref

The security services  prevent investigations in
proceedings against their members

The security services do not interfere in
investigations

Do the security services (army and police) try to prevent investigations that 
include their members?
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9%

2%

9%

1%

2%

5%

6%

71%

9%

1%

1%

1%

1%

0%

0%

85%

The trial against the members of the
Scorpions

The trial against police officers in Kosovo

The case Ovcara

The crime/ kidnapping in Sjeverin

The crimes in Kosovo/ the assassinations of
Albanians

The crimes in Vukovar

The kidnapping/ murder in Strpci

DK/Ref

2009

2011

Can you specify any war crimes proceeding before national courts?
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1613

2123

4040

912
43

109

20112009

DK/Ref

Excellent

4

3

2

Very bad

What is your opinion on the course of war crimes proceedings 
before national courts?
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100

14%

13%

9%

16%

11%

6%

3%

5%

3%

2%

3%

14%

14%

13%

12%

12%

11%

8%

6%

5%

2%

2%

2%

15%

Only Serbs are sentenced

Inefficiency

Professionalism and independence of judges
and prosecutors

More just judgments than those passed in the
ICTY

Slowness of proceedings

Insufficient number of proceedings

Speed of the process

The role of the army, police and other state
bodies in war crimes is not well defined

They are sentenced to too severe sentences

Less just judgments than those passed in the
ICTY

The rights of the indicted were violated

DK/Ref

2009

2011

What influenced your opinion most? 
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24 21

55
47

10

7

9

7

3
19

2009 2011

DK/Ref

Their decisions are
influenced by the public

They work under the
influence of NGOs

They work under the
influence of authorities

They judge independently
of the authorities and the
public pressure

Do you think that the judges of the War Crimes Department of the Belgrade 
High Court are independent or under pressure?
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What is your opinion of the judgments of national war crimes courts 
determining that indicted Serbs, Croats, Bosniaks, Albanians are guilty of 

war crimes?

Base: Total target population

50
61 60 60

48
37 38 38

2 2 3 2

Indicted Serbs Indicted Croats Indicted
Bosniaks

Indicted
Albanians

DK/Ref

I do not believe that the
proceedings were just and do
not believe what was
determined in the judgment

I believe that the court
reached a judgment based
solely on evidence and accept
what has been determined
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5057

4839

23

20112009

DK/Ref

I do not believe that the
proceedings were just and
do not believe what was
determined in the
judgment

I believe that the court
reached a judgment based
solely on evidence and
accept what has been
determined

What is your opinion of the judgments of national war crimes courts 
determining 

that indicted Serbs are guilty of war crimes?
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What is your opinion of the judgments of national war crimes courts 
determining that indicted Serbs are guilty of war crimes?

Base: Total target population

50 47
62 65

48 51

38 32

2 2 3

Total Serbs Muslim (Bosniak) Albanian

DK/Ref

I do not believe that the
proceedings were just and do not
believe what was determined in
the judgment

I believe that the court reached a
judgment based solely on
evidence and accept what has
been determined
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What is your opinion of the judgments of national war crimes courts 
determining that indicted Croats are guilty of war crimes?

Base: Total target population

61 59
69

62

37 39
31

34

2 2 5

Total Serbs Muslim (Bosniak) Albanian

DK/Ref

I do not believe that the
proceedings were just and do
not believe what was determined
in the judgment

I believe that the court reached a
judgment based solely on
evidence and accept what has
been determined
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What is your opinion of the judgments of national war crimes courts 
determining that indicted Bosniaks are guilty of war crimes?

60 58 62 56

38 40 37
40

3 2 1 3

Total Serbs Muslim (Bosniak) Albanian

DK/Ref

I do not believe that the
proceedings were just and do
not believe what was
determined in the judgment

I believe that the court reached
a judgment based solely on
evidence and accept what has
been determined
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What is your opinion of the judgments of national war crimes courts 
determining that indicted Albanians are guilty of war crimes?

60 59 64
50

38 39
36

46

2 2 3

Total Serbs Muslim (Bosniak) Albanian

DK/Ref

I do not believe that the
proceedings were just and do
not believe what was
determined in the judgment

I believe that the court reached a
judgment based solely on
evidence and accept what has
been determined
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129

3748

40
36

108

20112009

Don't know, no attitude on
that

No, because the real truth
will never reach ordinary
citizens

Partly

Yes, completely

Do war crimes trials before national courts help establish the truth about 
events 

in the wars in the former SFRY?

57% 49%
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2733

5345

2023

20112009

Don't know

No

Yes

In your opinion, do the trials before national courts contribute to the 
reconciliation in the region?
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6266

20
19

1915

20112009

Don't know

No

Yes

In your opinion, should Serbia cooperate with other countries of the former 
SFRY in case of war crimes proceedings?



Attitudes towards war crimes, the ICTY and the national judiciary
111

5

2

1

1

1

1

1

86

The trial against Ante
Gotovina

The trial against
Branimir Glavas

The trial for crimes in
Lora

The trial against  Mirko
Norac

For crimes in Vukovar

For crimes in Osijek

Tomislav Mercep

Don't know

Can you recall a war crimes 
proceeding held in BiH (before the 

courts in BiH)?

Multiple answers
0.5

0.4

0.2

0.2

0.2

0.2

0.2

96

Naser Oric

Alija Izetbegovic

Rasim Delic

The case of the Three of
Mostar

Trial for genocide

Atif Dudakovic

Jovan Divjak

DK\Ref

Can you recall a war crimes proceeding 
held in Croatia (before the courts in 

Croatia)?
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36

1717

8078

20112009

Don't know of any other
war crimes tribunals
except for ICTY

Yes, I know they exist, but
I can't specify any

Yes

Do you know any other courts or tribunals in the world where perpetrators of 
war crimes committed in other countries are tried?

49

10

10

8

23

2011

Court for the African
countries (Uganda, Angola,
Egypt, Nigeria, Sudan...)

The International Court in
Strasbourg

A military court in America

The court in Nuremberg

The Court for Rwanda
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THE ROLE OF MEDIA
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28%

30%

42%

50%

51%

58%

44%

38%

36%

23%

21%

20%

19%

29%

Attitudes and interpretations of local analysts (political
analysts, writers, intellectuals)

Attitudes and interpretations of local lawyers

Reports and interpretations of local media/journalists

Representatives of state institutions of Serbia

Representatives of NGOs

Local politicians 

Representatives of the ICTY

Weak influence (1+2) Strong influence (4+5)

To what extent have the attitudes of the following persons and institutions 
stated publicly influenced your attitude towards the ICTY, i.e. who did you 

believe most?  
Structure of answers
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32%

29%

42%

50%

50%

62%

40%

37%

31%

23%

20%

19%

14%

32%

Attitudes and interpretations of  local analysts (political
analysts, writers, intellectuals)

Attitudes and interpretations of local lawyers

Reports and interpretations of local media/journalists

Representatives of state institutions of Serbia

Local politicians

Representatives of NGOs

Representatives of the ICTY

Weak influence (1+2) Strong influence (4+5)

To what extent have attitudes of the following persons and institutions 
stated publicly influenced your attitude towards the NATIONAL WAR CRIMES 

PROCEEDINGS, i.e. who did you believe most?  
Structure of answers
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3137

14

18
11

2630

53

1313

20112009

Don't know, no attitude on that

There is too much media coverage on war crime
proceedings before the ICTY

There is enough information available in the media,
so who wants to, can be informed

This issue is sufficiently covered by the media, but
only the proceedings in which Serbs are tried

This issue is covered by the media, but without
revealing the core of the problem

The public should be a lot better informed than it is
currently

Does the public receive sufficient information from the media on war crimes 
proceedings before the ICTY?

(Note: The answer ‘This issue is sufficiently covered by the media, but only the 
proceedings in which Serbs are tried’ was added in 2011)
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36
44

12

14 10

2527

43

1413

20112009

Don't know, no attitude on that

There is too much media coverage on war crime
proceedings before the national judicial authorities

There is enough information available in the media,
so who wants to, can be informed

This issue is sufficiently covered by the media, but
only the proceedings in which Serbs are tried

This issue is covered by the media, but without
revealing the core of the problem

The public should be a lot better informed than it is
currently

Does the public receive sufficient information from the media on war crimes 
proceedings before the before the national judicial authorities?

(Note: The answer ‘This issue is sufficiently covered by the media, but only the 
proceedings in which Serbs are tried’ was added in 2011)
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1516

3235

2623

1110

1616

20112009

Don't know, no attitude on that

All the media report with bias

Majority of the media report with bias, while other
report in unbiased way

Majority of the media report in unbiased way, while
other report with bias

All the media report in unbiased way 

In what way do the media report on war crimes proceedings before the 
ICTY?
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1517

32
34

23
22

107

2120

20112009

Don't know, no attitude on that

All the media report with bias

Majority of the media report with bias, while other
report in unbiased way

Majority of the media report in unbiased way, while
other report with bias

All the media report in unbiased way

In what way do the media report on war crimes proceedings before the 
national judicial authorities?
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3433

2120

2526

55

33

1114

20112009

DK/Ref

Much more to victims

Somewhat more to victims

To perpetrators and victims equally

Somewhat more to perpetrators

Much more to perpetrators

Who do the media grant more attention to, i.e. who do they focus more on 
– perpetrators or victims of war crimes?

53% 55%
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4046

6053

20112009

No

Yes

Is the media presence of the ICTY representatives sufficient for one to be 
aware of the work and activities of the ICTY?
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35
43

64
56

20112009

No

Yes

Is the media presence of the representatives of the Serbian War Crimes 
Prosecutor’s Office sufficient for one to be aware of the work and 

activities of the Office?



Attitudes towards war crimes, the ICTY and the national judiciary
123

Which media do you get informed from on war crimes proceedings before 
the ICTY (print - newspapers, magazines, electronic - radio, TV or 

internet)? 

65%

25%

9%

6%

5%

4%

3%

2%

58%

27%

7%

6%

3%

3%

2%

2%

3%

10%

RTS

B92

Blic

Pink

Večernje novosti

Kurir

Politika

Press

Prva TV

2009

2011
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Which media do you get informed from on war crimes proceedings before 
the national judicial authorities (print - newspapers, magazines, electronic -

radio, TV or internet)?

58%

26%

9%

6%

4%

4%

2%

2%

52%

24%

8%

6%

3%

3%

2%

2%

3%

10%

RTS

B92

Blic

Pink

Vecernje novosti

Kurir

Politika

Press

PRVA TV

2009

2011
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2518

22
25

2732

2525

20112009

I don't know anything about the media reporting at
that time

The media reported with extreme bias

The media reported with bias only in the sense
that they mainly reported on events which
included Serbs as the victims, and not on events
with people of other nationalities as the victims,
but all the media presented was true

The media mainly reported without bias on all  the
events in these wars

How would you evaluate the role of the media during the wars in the 
territory of former Yugoslavia? Which opinion is closer to your own?
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1917

2730

2829

1515

109

20112009

Don't know

No, they shouldn’t be sanctioned

Yes, they should be forbidden to work as
journalists

Yes, they should be forbidden to act publicly in
any way

Yes, they should be tried

Base: Those who evaluate the role of the media in Serbia during the war on the territory of former SFRY as biased (2009: 32%, 2011 27%)

Should the journalists who behaved in that way be sanctioned?
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21
12

22

20

7

4

3

7

46
58

2009 2011

No influence

Little influence not to vote

Strong influence not to vote

Little influence to vote

Strong influence to vote

To what extent does the attitude of a political party (politician) towards 
the ICTY or towards trials for war crimes before national courts influences 

your decision to vote for that party or support that politician or not?


