POLICE REFORM PROGRAMME FOR 2010-2011

No Expected Results (Objectives) Activity Term Funding Responsible
Source Agency
1. 2. 3. 4. 5.
a) Structural and Organization Reforms
1. | Adjustment of functions in the Police, 1.1. Revision of functions of the Police central | 2™ half of 2010 | No Police
elimination of redundant duplications. apparatus, educational institutions and funding

territorial units; evaluation of the functions’ required
execution and sufficiency of human resources.
1.2. Development of an RA Draft 2" half of 2010 | No Police
Governmental Resolution ‘On the Amendments funding
to the RA Governmental Resolution No 2069- required
‘Uq of 19.12.2002 ‘On the Approval of the
Police Structure, Maximum Number of Staff,
Number of Deputies to the Head’.

2. | Establishment of a Special Civil Service of | 2.1. Development of Draft Orders of the Head 2" half 0of 2010 | No Police

the RA Police. of the RA Police ‘On the Amendments to the funding
Charters of the Police Central Apparatus’ required
Services, Educational Institutions and
Territorial Units’ and ‘On the Changes in the
Personnel’.
2.2. Approval of the nomenclature of the 2" half of 2010 | State Police
Special Civil Service positions. Budget RA State Civil
Service




2.3. Approval of the personnel establishment of | 2™ half of 2010 | No Police
the Special Civil Service. funding
required
2.4. Approval of the job description of Special 2" half of 2010 | No Police
Civil Service positions. funding
required
2.5. Development of a RA Draft Law ‘On 2" half of 2010 | No Police,
Amendments to the RA Laws ‘On funding Ministry of Labor
Remuneration of Civil Servants’ and ‘On Police required and Social Affairs
Service’’.
2.6. Designing questions for questionnaires and | 2" half of 2010 | No Police
interviews for the testing phase of the funding
competition. required
2.7. Development and installation of software 2" half of 2010 | No Police
for the testing and interview phases of the funding
competition. required
2.8. Establishment of internal disciplinary rules | 2" half of 2010 | No Police
of civil servants. funding
required
Integration of police services’ and territorial | 3.1. Computerization of registrations in the 2" half of 2011 | State Police
divisions’ databases and subsequent police, establishment of e-databases. Budget
incorporation in the consolidated 3.2. Ensure compatibility of the existing 1* half of 2011 | State Police
departmental computer network. databases. Budget
3.3. Installation of software in the departmental | 2" half of 2011 | State Police
computer network, establishment of an Budget
information system and ensure access to
information.
3.4. Development of a Draft Order of the Head | 2™ half of 2011 | No Police
of the RA Police ‘On Approving the Procedure funding
for Accessing the Departmental Computer required




Network’.

Establishment of a State System of 4.1. Development of an RA Draft Law ‘On 2nd half of No Police
Fingerprints Registration. State Registration of Fingerprints’. 2010 funding
required
4.2. Establishment of a State Register of 2" half of 2011 | State Police
Population Fingerprint. Budget
Implementation of the neighborhood 5.1. Establishment of police outreach stations 2" half of 2011 | State Police, Yerevan
(community) policing model. within the structures of the Yerevan Police Budget Municipality
Department’s territorial divisions.
5.2. Development of a Draft Order of the Head | 2" half of 2011 | No Police
of the RA Police ‘On the Changes in the funding
Personnel’. required
5.3. Development of a Draft Order of the Head |2" half of 2011 | No Police
of the RA Police ‘On Approving General funding
Functions of Police Outreach Stations’. required
Improvement of public order management 6.1. Acquisition of surveillance equipment and | 2" half of 2011 | State Police, Yerevan
in Yerevan. establishment of a relevant system in public Budget, Municipality
areas of Yerevan. Yerevan
Communit
y Budget
6.2. Establishment in the structure of the 2™ half of 2011 | State Police, Yerevan
Yerevan Police Department of a command Budget, Municipality
center for an operational management of police Yerevan
forces and resources. Communit
y Budget
6.3. Application of new working methods of 2" half of 2011 | State Police
Patrol Service details (reduction of non-vehicle Budget
patrol services).
6.4. Provision of the Patrol Service with 1* half of 2011 | State Police
necessary uniform, special means and weapons. Budget




7. | Implementation of the principle of the 7.1. Development of a Draft Order of the Head | 2" half of 2010 | No Police
specialized service of criminal investigation | of the RA Police ‘On the Changes in the funding
in the operational units of the Yerevan Personnel’. required
Police Department and subordinate 7.2. Development of a Draft Order of the Head | 1* half of 2011 | No Police
territorial divisions of the RA Police on redistribution of functions. funding
required
b) Educational Reform
8. | Inclusion of the profession of ‘police 8.1. Development of the state educational 2" half 0of 2010 | No Police, Ministry
officer’ in the roster of professions of standards of the ‘police officer’ profession funding of Education and
preliminary, secondary and higher required Science
vocational education. : — -
8.1. Drafting of an RA Governmental 2" half of 2010 | No Ministry of
Resolutions funding Education and
Amendments to Governmental Resolution ‘On required Science, Police
the Approval of the Roster of Professions of the
RA Higher Vocational Education.
9. | Creation of a consolidated police training 9.1. Development of an RA Draft 2" half 0of 2010 | No Police
establishment (Educational Institution). Governmental Resolution ‘On the Amendments funding
to the RA Governmental Resolution No 2069- required
‘Uq of 19.12.2002 ‘On the Approval of the
Police Structure, Maximum Number of Staff,
Number of Deputies to the Head’.
9.2. Development of a new structure of the 1* halfof2011 | No Police
Educational Institution. funding
required
9.3. Development of an RA Draft 1 halfof 2011 | No Police
Governmental Resolution ‘On the Approval of funding
the Police Educational Institution Charter’. required
10. | Introduction of the academic degree system. | 10.1. Development of an RA Draft Law ‘On the | 2" half of 2010 | No Police




Amendments to the RA Law ‘On the Police funding

Service’’. required

10.2. Development of an RA Draft 2" half 0of 2010 | No Police
Governmental Resolution ‘On the Amendments funding

to the RA Governmental Resolution No 1184-U required

of 28.08.2003 ‘On the Approval of the Training

Regulations of the Police Educational

Institutions’’.

10.3. Development of an RA Draft 2" half of 2010 | No Police
Governmental Resolution ‘On the Amendments funding

to the RA Governmental Resolution No 174-U required

01 23.01.2003 ‘On the Approval of the

Procedure and Conditions for Retraining

(Upgrading Qualifications) of Police Officers’,

providing for regular retraining (qualification)

of all groups of police positions.

10.4. Development of an RA Draft 2" half 0of 2010 | No Police
Governmental Resolution ‘On the Amendments funding

to the RA Governmental Resolution No 2147-L required

0f 19.12.2002 ‘On the Approval of the

Procedure and Conditions for Police Officers’

Performance Appraisal’.

10.5. Development of new curricula for 2" half 0of 2010 | No Police
preliminary, secondary vocational and higher funding
educations. required

10.6. Gradual application of innovative 2" half of 2010 | State budget | Police
advanced training methods (interactive, student-

centered, role playing) in the Police educational

institutions.

10.7. Incorporation in the curriculum of training | 2™ half 0of 2010 | No Police




courses providing basic level of foreign funding
language communication skills. required
11. | Incorporation of the practical expertise in 11.1. Involvement of police officers with 2010-2011 No Police
the training process. advanced qualifications from supreme and chief funding
police position groups in the training process at required
the Police Educational Institution.
12. | Application of new criteria for testing the 12.1. Development of an RA Draft Law ‘On the | 2™ half of 2010 | No Police
knowledge and skills of applicants to the Amendments to the RA Law ‘On the Police funding
Police Educational Institution (system). Service”’. required
12.2. Development of an RA Draft 2" half of 2010 | No Police
Governmental Resolution ‘On the Amendments funding
to the RA Governmental Resolution No 1184-1 required
0f 28.08.2003 ‘On the Approval of the Training
Regulations of the Police Educational
Institutions’’.
12.3. Development of an RA Draft 2" half 0of 2010 | No Police
Governmental Resolution ‘On the Amendments funding
to the RA Governmental Resolution No 112-U required
01 23.01.2003 ‘On Stipulating Procedure and
Conditions for Undergoing a Three-Month
Probation Period for Assignment to a Police
Position’’.
12.4. Development of tests and computer 1*" halfof 2011 | State Police
grading mechanisms for the selection process. Budget
13. | Upgrading qualifications of Police 13.1. Development of an RA Draft 2" half of 2011 | No Police
Educational Institution faculty and creation | Governmental Resolution ‘On the Amendments funding
of effective mechanisms for consistent to the RA Governmental Resolution No 25-U of required

update of their professional knowledge.

16.01.2003 ‘On the Approval of the
Requirements for the Faculty of the Police




Educational Institution’.

13.2. Development of an RA Draft 1™ halfof2011 | No Police
Governmental Resolution ‘On the Amendments funding
to the RA Governmental Resolution No 174-U required
01 23.01.2003 ‘On the Approval of Procedure
and Conditions for Retraining (Upgrading
Qualification) of Police Officers’.
14. | Stimulation of scientific research for 14.1. Establishment of an Academic Board of 1** half of 2011 Police
improvement of the police work. the Police Educational Institution.
14.2. Classification of the application issues in | 2" half of 2011 | No Police
the Police, prioritization of necessary scientific funding
studies of such issues and completion of required
relevant researches.
15. | Integration in the international police 15.1. Joining the international training 1¥ half of 2011 | No Police
educational system. information networks (CIPOL, POLIS and funding
others). required
15.2. Concluding agreements on training and 1™ halfof 2011 | No Police
retraining of Police staff with advanced police funding
educational institutions of foreign countries. required
15.3. Training at the Interpol Anti-Corruption 2010-2011 State Police
Academy (Vienna) of the Police staff involved Budget
in anti-corruption activities.
16. | Improvement of the material and technical | 16.1. Re-equipment of specialized classrooms. | 1** halfof 2011 | State Police
resources of the Police Educational Budget
Institution. 16.2. Update of the library stock. 1*" halfof 2011 | State Police
Budget
16.3. Improvement of students’ domestic 1*" halfof 2011 | State Police
conditions. Budget
16.4. Development of an RA Draft 1** halfof2011 | No Police

Governmental Resolution for introduction of

funding




mechanisms for paid training services to required
individuals and organizations at the Police
Educational Institution.
17. | Improvement of the police professional 17.1. Amendment to the RA Governmental 1* half of 2011 | No Police
training system. Resolution No 174-U of 23.01.2003 ‘On the funding
Approval of the Procedure and Conditions for required
Retraining (Upgrading Qualifications) of Police
Officers’.
c¢) Reform of the Traffic Security
18. | Introduction of mechanisms for on-the-spot | 18.1. Acquisition of alcohol testing devices. 1** halfof 2011 | State Police
alcohol tests. Budget,
Traffic
Police
Extrabudg
etary
Funds
19. | Establishment of databases for registration 19.1. Establishment of a computer network with | 2™ half of 2010 | State Police
of traffic accidents, administrative relevant software. Budget,
violations, vehicles and driving licenses. Traffic
Police
Extrabudg
etary
Funds
20. | Installation of automatic speed control 20.1. Development of technical specifications 1™ halfof2010 | No Police
systems in Yerevan, other large cities and and announcement of a tender. funding
on highways of Armenia. required
20.2. Establishment of a data collection center. | 2™ half of 2010 | State Police
Budget,

Traffic




Police
Extrabudg

etary
Funds

20.3. Acquisition and installation of equipment
and software.

2™ half of 2011

State
Budget,
Traffic
Police
Extrabudg

etary
funds

Police

21.

Installation of GPS locators for tracking
traffic police vehicles.

21.1. Acquisition and installation of the
equipment and software.

2™ half of 2010

State
Budget,
Traffic
Police
Extrabudg

etary
Funds

Police

22.

Improvement of conditions for practical and
theoretical testing for drivers’ licensing.

22.1. Construction in Yerevan of an autodrome
for road testing.

1*" half of 2011

State
Budget,
Traffic
Police
Extrabudg

etary
Funds

Police

22.2. Organization of activities for ensuring that
driving licenses are issued at a single unit in
Yerevan.

2™ half of 2011

State
Budget,
Traffic
Police
Extrabudg

etary

Police




Funds

23. | Improvement of the norms stipulating 23.1. Development of an RA Draft 1** halfof 2011 | No Police
traffic rules and iabilities for their Governmental Resolution funding
violations; adjustment of ambiguous norms. | ‘On Amendments to the RA Law ‘On required

Amendments to the RA Administrative
Violations Code’’ and to RA Governmental
Resolution No 955-U of 28.06.2007 ‘On
Approval of Traffic Rules and List of
Disrepairs and Circumstances Giving Grounds
for Banning Vehicle Driving’.

24. | Improvement of the mechanisms for 24.1. Development of an RA Draft Law ‘On 1* half of 2010 | No Police, State
registration and control of vehicles Amendments to the RA Law ‘On ensuring funding Revenues
registered in foreign countries and brought | traffic security’. required Committee
in the RA territory Police,

24.2. Development of an RA Draft 2" half 0of 2010 | No Police, State
Governmental Resolutions ‘On Amendments to funding Revenues
RA Governmental Resolution No 1854-[] of required Committee
30.11.2006 ‘On approving the procedure for
registering and issuing vehicle license plate
numbers’ and RA Governmental Resolution No
1041-11 0f 30.08.2007 ‘For defining the cases
for non-provision of registration documents and
license plate numbers to vehicle temporarily
brought in RA’
d) Reforms for Protection of Citizens’ Rights and Freedoms
25. | Protection of arrestees’ rights 25.1. Regular public discussion of the findings | 2010-2011 No Police
of the prisons civic monitoring groups reports funding
required

10




25.2. Improvement of prison facilities 2010-2011 State Police
Budget

26. | Stipulation of further guarantees for 26.1. Examination of the international practice | 2™ half of 2010 | State Police
citizens’ right to hold peaceful and unarmed | in legitimate limitations of public events, Budget
meetings, rallies, processions and application of force during public disorders,
demonstrations. and, if and where necessary, initiation of

relevant law-making.

26.2. Mandatory trainings for the personnel of 2" half of 2011 | State Police
units engaged in public order management on Budget

their actions, application of physical force and

special means during mass disorders as well as

for officers responsible for negotiations and

media relations.

27. | Provision of further guarantees for legal 27.1. Establishment of specially furnished (with | 2™ half of 2011 | State Police

protection of interrogated persons. one-way mirrors) rooms in territorial units and Budget
investigative structures of the Police to bring
the investigative activities in keeping with the
international standards of investigation.

28. | Application of more advanced methods and | 28.1. Acquisition and installation of state-of- 1*" halfof 2011 | Police Police
approaches of protecting citizens’ life and the-art security and alarm systems for Extrabudg
property. protection of property in residential apartments, etary

organizations and vehicles. Funds
29. | Improvement of the quality of services 29.1. Development of a new RA Draft Law 'On | 1** half of2010 | No Police
rendered to physical and legal persons. Weapons'. funding
required
29.2. Development of an RA Draft 2" half 0of 2010 | No Police
Governmental Resolution ‘On the Amendments funding
to the RA Governmental Resolution No 673 of required

26.10.1999 'On regulating the circulation of
civilian and duty weapons and cartridges in the
RA territory'.

11




29.3. Development of a draft order of the Head | 2™ half of 2010 | No Police
of the RA Police 'On the Amendments to the funding
Order of the RA Minister of Internal Affairs No required
101 of 15.03.2002 on the approval of the
directive 'On the procedure for the control by
the Internal Affairs bodies over the circulation
of civilian and duty weapons and cartridges in
the RA territory'.
29.4. Development of an RA Draft 2" half of 2010 | No Police
Governmental Resolution 'On the procedure for funding
providing by the RA Police Information Service required
of a paid service of issuing certificates to
physical and legal persons about criminal
records and archived data'.
30. | Improvement of legal framework of the 30.1. Examination of the best international 2" half 0of 2010 | No Police
actions for management of public order and | practices funding
safety (including application of physical required
force, special means and arms) 30.2. Development of RA Draft Laws on 2" half 0of 2010 | No Police
‘Amendments to the RA Laws ‘On Police’ and funding
‘On Police Troops’’ required
30.3. Development and application of 2" half of 2011 | State Police
guidelines on actions, application of physical Budget
force and special means during mass disorders
by the personnel of units engaged in public
order management
30.4. Development and application of 2" half of 2011 | State Police
guidelines for officers responsible for Budget

negations during public order management in
case of mass disorders

e) Reforms for Adjustment of the Procedures for Granting (Terminating) Citizenship, Exit and Entry of Foreigners and for Improvement of

the Migration Administration of the Police

12




31.

Introduction of modern standards during
implementation of certain police services,
ensuring the necessary technical supply and
transparency of activities.

31.1. Introduction of new working methods in | 2" half of 2010 | State Police

the process of citizenship acquisition Budget,

(termination), foreigners’ exit and entry; extrabudg

application of the 'single-room' principle of etary

citizens’ reception. funds

31.2. Improvement of police service quality 2" half of 2010 | State Police

(logistical supply for organizing the service, Budget,

establishment of waiting rooms furnished with extrabudg

bulletin boards interpreting the RA Laws and etary

with other necessary items etc). funds

31.3. Within the framework of the Integrated UNDP Police, Prosecutor

Border Management Programme, re-equipment | 2010-2011 General's Office,

and improvement of the facilities of border National Security

checkpoints. Service, State
Revenues
Committee, UN
Office in Armenia

31.4. Ensure accessibility of the RA Laws ‘On | 2" half of 2010 | State Police, Ministry

Foreigners’ and ‘On Citizenship’ and ensuing Budget, of Foreign

by-laws, by posting their translated versions (in extra Affairs, Ministry

English, Russian etc) on the RA Police and budgetary | of Diaspora

MFA official websites. funds

2" half of 2010

31.5. Display in visible spots at the RA Police 2" half of 2010 | State Police, Ministry

Passport and Visa Department and diplomatic Budget, of Foreign

(consular) offices and on their respective extra Affairs, Ministry

websites simplified schematic images budgetary | of Diaspora

(algorithms)interpreting actions required under funds

individual provisions of the RA legislation on
RA citizenship and foreign citizens.
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32.

Adjustment of the procedure for granting
visas and residential statuses.

32.1. Development of a Draft RA ‘On the
Amendments to the RA Law ‘On Foreigner’’

1** half of 2010

No
funding
required

Police, Ministry
of Foreign
Affairs, National
Security Service,
Ministry of
Territorial
Administration,
Ministry of
Diaspora

32.2. Development of an RA Draft
Governmental Resolution ‘On the
Amendments to the RA Governmental
Resolution No 329-U of 04.04.2008°.

1** half of 2010

No
funding
required

Police, Ministry
of Foreign
Affairs, National
Security Service,
Ministry of
Territorial
Administration,
Ministry of
Diaspora

31.3. Development of a Draft Decree of the RA
President ‘On the Approval of the List of
Documents for Receiving a Special Status of
Residence’.

1** half of 2010

No
funding
required

Police, Ministry
of Foreign
Affairs, National
Security Service,
Staff of the
President,
Ministry of
Territorial
Administration,
Ministry of
Diaspora
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31.4. Providing access through e-networks to 2" half of 2010 | State Police
information on the procedure of application for Budget,
citizenship and residential status extra
budgetary
funds
33. | Simplification and adjustment of the 33.1. Development of an RA Draft Law ‘On 1™ halfof 2010 | No Police, Ministry
procedure for granting (terminating) RA the Amendments to the RA Law ‘On funding of Diaspora,
citizenship. Citizenship’’. required Ministry of
Foreign Affairs,
National Security
Service, Ministry
of Territorial
Administration,
Ministry of
Diaspora
33.2. Development of an RA Draft 1** half of 2010 | No Police, Ministry
Governmental Resolution ‘On the funding of Diaspora,
Amendments to the RA Governmental required Ministry of
Resolution No 1290-U of 01.11.2007". Foreign Affairs,
National Security
Service
33.3. Development of an RA Draft 1** halfof 2010 | No Police, Ministry
Governmental Resolution ‘On the funding of Diaspora,
Amendments to the RA Governmental required Ministry of
Resolution No 1390-U 0f 23.11.2007". Foreign Affairs,
National Security
Service
33.4. Development of an RA Draft 2" half of 2010 | No Ministry of
Governmental Resolution ‘On the funding Foreign Affairs,
Establishment of the Procedure for Issuing RA required Police, Police,
Citizens’ Passports in the Diplomatic and Ministry of

15




Consular Representations’. Diaspora
34. | Regulations of legal relations concerning 34.1. Development of an RA Draft Law ‘On 2" half of 2010 | No Police,
the RA citizens’ exit from and entry to the RA citizens’ exit from and entry to the RA’ funding Ministry of
RA required Territorial
Administration,
National Security
Service, Ministry
of Foreign
Affairs, Ministry
of Diaspora
f) Reforms for Introduction of a New Passport System
35. | Introduction in the Republic of Armenia of | 35.1. Development of RA draft laws ‘On the 1* halfof 2010 | No Police, Ministry
system of e-passports and ID cards with Amendments to the RA Laws ‘On RA Citizen’s funding of Economy,
biometric parameters. Passport’, ‘On Identification Cards’, ‘On State required National Security
Duty”’, ‘On the Amendments to the RA Law Service, Ministry
‘On Personal Data’, ‘‘On the Amendments to of Justice,
the RA Law ‘On State Register of the Ministry of
Population’, ‘On the Amendments to the RA Territorial
Administrative Violations Code’. Administration,
Ministry of
Diaspora
35.2. Sum up of the international organizations’ | 1* half of 2010 | No Police, Ministry
recommendations concerning the introduction funding of Economy,
of the system. required Ministry of
Territorial
Administration,
Central Bank
35.3. Work out of technical specifications for 1™ half of 2010 | No Police, Ministry
introduction of the system. funding of Economy,
required Ministry of
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Territorial

Administration,
Central Bank
35.4. Announcement of a tender for acquisitions | 1% half of 2010 | No Police, Ministry
and installation of the equipment for passport funding of Economy,
and card producers, software developers, and required Central Bank
for production of passports and cards.
35.5. Consultations with international 2" half of 2010 | No Police, Ministry
organizations about introduction of the system. funding of Economy,
required Central Bank
35.6. Acquisition and installation at the border 2" half 0of 2010 | State Police, National
checkpoints of passport scanning and checking Budget Security Service
equipment.
35.7. Training and retraining of the staff. 2" half of 2010 | State Police
Budget
35.8. Introduction and launch of the system. 1*" halfof2011 | State Police, Ministry
Budget of Economy,
Central Bank
36. | Comprehensive reform of the State 36.1. Development of a 1** half of 2010 | State Police,
Population Register and the Voter Register. | RA Draft Governmental Resolution ‘On the Budget Departments
Amendments to the RA Law ‘On State concerned
Population Register’ and RA Governmental
Resolution No 1231-U of 14.07.2005 ‘On
Introduction of the State Population Register in
the RA”’.
36.2. Automation of the information provision | 2™ half of 2010 | State Police
process for voters’ notification. Budget
36.3. Automation of the information provision | 2™ half of 2010 | State Police
process for incorporation of the voters list in the Budget

Internet information system.
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Voters List’

36.4. During general elections, automation of 2" half of 2010 | State Police
the process of voter’s temporary withdrawal Budget

from a voters list of the place of his/her

registered residence and inclusion in the voters

list of the electoral precinct center where the

voter is present.

36.5. Development of a Draft RA 1** half of 2010 | No Police
Governmental Resolution ‘On Defining the Fee funding

for Providing Electronic or Hard Copies of required

36.6. Development of standards and software 1*" halfof2011 | State
for data exchange (irrespective of the data Budget
format and formation environment) with those
state administration bodies which serve as
collection centers of citizens’ individual
registration data, and creation of electronic
channels of information exchange.

Police, Ministry
of Justice,
Ministry of
Defense, Ministry
of Foreign
Affairs, Ministry
of Territorial
Administration,
Ministry of
Labour and Social
Affairs

36.7. Bringing community addresses in line 1™ halfof 2011 | No
with the requirements of the RA Governmental funding
Resolution No 2387-U of 29.12.2005. required

Police, Ministry
of Territorial
Administration,
State Committee
of Real Estate
Cadastre

g) Reforms for Increasing the Effectiveness of the Combat Against Trafficking and Illicit Drug Circulation
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37. | Amendment of the laws and other legal acts | 37.1. Analyses of the provisions of relevant RA | 1* half of 2011 | No Police, Ministry
of the Republic of Armenia regulating drug | international treaties, including UN funding of Justice,
addiction and illicit narcotic drug Conventions, and their possibly comprehensive required Ministry of
trafficking, and their harmonization with the | integration and implementation within RA legal Health,
requirements of the Republic of Armenia system. Prosecutor
international treaties. General’s Office,

Ministry of
Foreign Affairs,
National Security
Service, State
Revenues
Committee

37.2. System analysis of the RA domestic legal | 1™ half of 2011 | No Police, Ministry

acts regulating the field of prevention drug funding of Health,

addiction and illegal drug trafficking, and, if required Ministry of

and where necessary, submission of legislative Justice,

initiatives for their amendments. Prosecutor
General’s Office,
National Security
Service, State
Revenues
Committee

37.3. Ensure consistency of the terms in the 2" half of 2010 | No Police, Ministry

domestic legal acts and official Armenian funding of Health,

versions of international treaties connected with required Ministry of

narcotic drugs and psychotropic substances. Justice

37.4. Development of an RA draft law ‘On the | 2" halfof2011 | No Police, Ministry

Amendments to the RA Criminal Code’ aimed funding of Health,

to provide for precursors dosages and cases of required Ministry of

precursors smuggling. Economy

38. | Strengthening of the international 38.1. Signing of relevant interstate agreements | 2" half of 2010 | No Police, Ministry
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cooperation for preventing penetration into | (primarily with neighboring states) on funding of Justice,
the Republic of Armenia of narcotic drugs, | preventing illegal import of narcotic drugs, required Ministry of
psychotropic substances and their psychotropic substances and their precursors Foreign Affairs,
precursors. from foreign countries into the RA and on National Security
establishing a close cooperation in that sphere. Service, State
Revenues
Committee
38.2. Development of a Draft Joint Order ‘On 1** halfof2011 | No Police, National
defining the procedure for controlled delivery funding Security Service,
and test purchase of narcotic drugs, required State Revenues
psychotropic substances and their precursors’. Committee,
Ministry of
Justice
38.3. Development of an RA Draft 2" half of 2010 | No Ministry of
Governmental Resolution ‘On recognizing a funding Health, State
competent RA state administration body required Revenues
granting permissions for export and import of Committee,
narcotic drugs, psychotropic substances and Police
their precursors’.
38.4. In the framework of the Project for 1** half of2010 | No Police, National
Prevention of Drug Trafficking in funding Security Service,
Transcaucasia, involvement of the capacities of required State Revenues
the Airports Anti-Drug Profiling Unit of Committee
ZVARTNOTS International Airport.

39. | Prevention of trafficking in narcotic drugs, | 39.1. Development of an RA Draft 2" half of 2010 | State Police, Ministry
psychotropic substances and their Governmental Resolution ‘On Amendments to Budget of Justice,
precursors among prison population. the RA Governmental Resolution 825-U of Ministry of

26.05.2006’ aimed to regulate the process of Defense, Ministry
of Health

providing the RA Police with information
about drug-addict prison inmates undergoing
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compulsory treatment and follow-up
monitoring.

39.2. Medical rehabilitation of drug addicts 1® half of 2011 | State Ministry of
identified among prison population. Budget Justice, Ministry
of Health
40. | Improvement of the material and technical | 40.1. Acquisition and installation of drug 2" halfof 2011 | State Police, National
resources of the agencies involved in detection devices at border checkpoints. Budget Security Service,
combating trafficking in narcotic drugs, State Revenues
psychotropic substances and their Committee
precursors. 40.2. Acquisition and application of express 1*" halfof 2010 | State Police, Ministry
tests for preliminary checkups for identification Budget of Health
of narcotic drugs in suspects’ bodies and for
on-the-spot determination of the narcotic drug
type.
40.3. Re-equipment of the forensic service of 1** half of2011 | State Police
the RA Police for conducting complex Budget
chemical examinations of qualitative and
quantitative compositions of narcotic drugs
(also of synthetic origin), psychotropic
substances and pharmaceuticals.
40.4. Establishment of police kennels in the RA | 2" half of 2011 | State Police
provinces. Budget
41. | Improvement of the mechanisms for 41.1. Development of a Draft Order of the 1*" halfof2010 | No Police
protection and rehabilitation of human Head of the RA Police ‘On Establishing the funding
trafficking victims. procedure for information exchange between required
the RA Police territorial units and the Main
Department for Combating Organized Crime
for referral of trafficking victims and exchange
of trafficking-related information’.
42. | Legislative reform in the field of combating | 42.1. Development of an RA draft law ‘On the | 1* half 0of 2010 | No Police
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trafficking and related crimes. Amendments to the RA Criminal Code’. funding
required
43. | Regulation of risk-prone business areas (job | 43.1. Development of an RA draft law ‘On the | 2™ half of 2010 | No Police, Ministry
placement and travel agencies, hotels, Amendments to the RA Law ‘On Licensing’ funding of Justice,
saunas, night club). and ensuing draft by-laws. required Ministry of
Economy,
Ministry of
Territorial
Administration
h) Reforms for Increasing the Effectiveness of Combating Organized Crime, Corruption, Money Laundering, Cyber Crimes
44. | Application of measures for introduction of | 44.1. Development of an RA Draft 2" half 0of 2010 | No Police, National
the methods stipulated in the RA Law ‘On Governmental Resolution ‘On the Procedure for funding Security Service,
Operational Intelligence Activity’. Implementation of ‘Controlled Delivery and required State Revenues
Purchase’ Operational Intelligence Method’ Committee
44.2. Development of draft orders of the Head | 2™ half of 2010 | No Police
of the RA Police on application of individual funding
methods of operational intelligence. required
44.3. Improvement of the mechanism of 2" half 0of 2010 | No Police
permitting telephone interceptions in funding
emergency cases and of immediate receipt of required
the recordings.
45. | Improvement of the mechanisms for 45.1. Signing agreements on combating 2010-2011 No Police
combating organized crime. organized crime with police agencies of EU funding
member sates. required
45.2. Examination of the foreign countries’ best | 2010-2011 No Police
practices in combating organized crime. funding
required
45.3. Development of a programme for 2" half 0of 2010 | No Police
enhancing the fight against organized crime. funding
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required

46.

Increase of the effectiveness of the
corruption-related crime prevention.

46.1. Development of an RA Draft 2" half of 2010 | No Police, State

Governmental Resolution ‘On the approval of funding Revenues

the procedure for establishment and required Committee,

implementation of an information system for Ministry of

entrepreneurial activities of physical and legal Economy

persons’.

46.2. Establishment of an information system 1** halfof2011 | No Police, State

integrating databases of physical and legal funding Committee of

persons’ entrepreneurial activities (real estate required Real Estate

cadastre, state register of enterprises, tax and Cadastre, State

customs services, state procurement, licensing Revenues

organizations, tendering and grant-giving Committee,

organizations) Ministry of
Economy,
Ministry of
Finance,
Licensing Bodies

46.3. Examination of international anti- 2010-2011 State Police,

corruption practices (limiting the latency), and, Budget, Ministry of

when and where necessary, initiation of other Justice,

legislative amendments. unforbidd | Prosecutor

en sources | Generals’ Office,

National Security
Service

46.4. Ensure continuity of police officers’ 2010-2011 State Police

training on anti-corruption issues and Budget,

improvement of syllabi aimed to introduce other

innovative methods and techniques and increase unforbidd

theoretical and practical knowledge. en sources

23




47. | Regulation of the process for providing 47.1. Development of an RA draft law ‘On the | 1* half of 2011 | No Police, Central
(following a court ruling) information by Amendments to the RA Law ‘On Bank funding Bank, Prosecutor
banks and banking organizations to Secrecy’ to harmonize it with the provisions of required General’s Office,
investigative bodies concerning corruption, | the RA Law ‘On Operational Intelligence National Security
money laundering and terrorism funding. Activity’ and the RA Criminal Procedures Service, State

Code. Revenues
Committee
48. | Increase the effectiveness of crime 48.1. Development of an RA draft law ‘On the | 1** half 0of 2010 | No Police, Ministry
prevention in the intellectual property field. | Amendments to the RA Criminal Code’. funding of Economy
required
48.2. Development of an RA draft law ‘On the | 2" half of 2010 | No Police
Amendments to the RA Administrative funding
Violations Code’. required

49. | Improvement of the activities for 49.1. Examination of international expertise in | 1* half of 2011 | State Police, National
counteracting and preventing illegal migration field, and, upon necessity, making Budget Security Office,
migration. relevant proposal. Ministry of

Territorial
Administration,
RF Border
Guards in RA
49.2. Development of an RA Draft 1*" halfof2010 | No Ministry of
Governmental Resolution ‘On setting up an funding Territorial
inter-agency commission for coordinating the required Administration,
reforms of the migration field of Armenia.’ Police, Ministry
of Foreign
Affairs,
Prosecutor
General’s Office,

National Security
Service, Ministry
of Justice,
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50.

Increase of the effectiveness of cyber crime
prevention.

50.1. Examination of international expertise in | 2010-2011 State Police, Ministry

identification, disclosure and investigation of Budget, of Economy

internet-mediated crimes, making relevant other not

proposal. prohibited

sources

50.2. Development of a package of legal acts 1** halfof2011 | No Police, National

on regulating cooperation between internet and funding Security Service,

communication service providers and law- required State Revenues

enforcement bodies aimed at prevention of Committee,

cyber-crimes. Ministry of
Transport and
Communication,
Ministry of
Economy

50.3. Implementation of measures for setting 2" half 0of 2010 | No Police, National

up a central point for evaluation of illegal funding Security Service,

Internet content. required Ministry of
Transport and
Communication

i) Reforms for Improvement of the Cooperation with other Agencies and Organizations

51.

Improvement of the cooperation with other
law-enforcement bodies of the RA.

51.1. Integration of the databases of law- 2" halfof 2011 | State Police, National

enforcement and other concerned agencies into Budget Security Service,

a single environment, creation of a consolidated Ministry of

information system. Justice, Judicial
Department,
Prosecutor
General’s Office,
State Revenues
Committee

51.2. Implementation of electronic document- 1" halfof 2011 | State Police, National
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circulation system via electronic digital
signatures.

Budget

Security Service,
Ministry of
Justice, Judicial
Department,
Ministry of
Economy,
Prosecutor
General’s Office,
State Revenues
Committee

51.3. Enable the bodies envisaged in the RA
Law ‘On State Duty’ to retrieve data from the
information system of the State Population
Register through computer networks.

2" half 0of 2010

State
Budget

Police, Ministry
of Foreign
Affairs, National
Security Service,
Ministry of
Justice, Ministry
of Defense,
Prosecutor
General’s Office,
Judicial
Department,
Ministry of
Finance, State
Revenues
Committee, State
Committee of
Real Estate
Cadastre

52.

Improvement of the cooperation with state
and local government bodies, NGOs acting
in the field of crime prevention.

52.1. To raise professional knowledge of
specialists dealing with juvenile and women
problems, set up an inter-agency working group

Establishment

of the Group in
the 1% half of

World
Vision
Internatio

Police, Ministry
of Labor and
Social Affairs,
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comprising experts from relevant state 2010 nal NGO | Ministry of
administration bodies, local self-governance Setting up of the Education and
bodies, NGOs, conduct meetings and meetings in ond Science, Heads
discussions in all RA provinces. half of 2010 Marz
Administrations,
NGOs, World
Vision NGO
52.2. Trainings in Yerevan, Vanadzor, Kapan | 2" half of 2010 | Women’s | Police, Ministry
and Gavar of the RA Police staff dealing with Rights of Health,
juvenile matters on cooperation with crisis Center Ministry of Labor
centers for legal protection of women and NGO and Social
children victims of domestic violence. Affairs, Women’s
Rights Center
NGO
52.3. Signing of memoranda of understanding | 2010-2011 No Police, Ministry
and agreements with local self-governance funding of Territorial
bodies. required Administration,
communities
53. | Strengthening cooperation with 53.1. Active participation of police staff in 2010-2011 No Police, Ministry
international organizations acting in the trainings and meetings on illegal migration funding of Territorial
field of crime prevention and police issues organized with international required Administration,
agencies of foreign countries as well as organizations operating in the RA. Ministry of
introduction of new methods and forms of Foreign Affairs
cooperation. 53.2. Arrange working meetings with law- 2" half of 2010 | US Police, Armenian
enforcement agencies of a number of European Governme | Mission of
countries for identification of new approaches nt International
of cooperation and experience exchange. Organization for
Migration
53.3. Within the framework of the ZANG legal | 2010-2011 Project Police, Project
awareness-raising project, training of the RA Harmony | Harmony
Police staff dealing with juvenile matters. Internatio | International
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nal NGO | Organization
53.4. Expansion of community rehabilitation 2010-2011 World Police, World
centers network for social rehabilitation of Vision Vision
juvenile delinquents. Internatio | International
nal NGO | Organization
Project Project Harmony
Harmony | International
Internatio | Organization
nal NGO
53.5. Raising of the work efficiency of liaison | 2010-2011 State Police
officers established under the Protocol to Budget
‘Agreement among the Governments
of the Black Sea Economic Cooperation
Participating States on Cooperation in
Combating Crime, in Particular in its
Organized Forms’ signed in Kerkyra on 1998
October 2.
53.6. Active participation at the Interpol 2010-2011 State Police
General Assembly sessions, European regional Budget
conferences, meetings of Chiefs of National
Central Bureaus, working meetings of
European countries’ liaison officers.
53.7. Integration of the police details deployed | 1¥* half of 2011 | State Police, National
at the RA border checkpoints as well as the RA Budget Security Service,
Police territorial units in the Interpol 1-24/7 National Security
Telecommunication System. Service
53.8. Signing of Agreements on Cooperation 2" halfof 2011 | No Police, Ministry
with the Government of Italia, Ministries of funding of Foreign Affairs
Internal Affairs of Germany and Poland. required
54. | Staff-retraining and experience-exchange 54.1. Trainings on improvement of juvenile- 2010-2011 UNICEF | Police, UNICEF

programmes with police educational

related works conducted at the RA Police
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institutions of the countries with an

Educational Institutions by relevant experts.

advanced crime prevention experience. 54.2. Trainings by relevant experts at RA 2010-2011 Women’s | Police, Women’s
Police Educational Institution on legal Rights Rights Center
protection of the women and children, victims Center NGO
of domestic violence. NGO
54.3. Ensure continuity of staff training at the 2010-2011 State Police
Training Institutions of Ministries of Internal Budget,
Affairs of France and Poland within the EU,
framework of the RA-EU Action Plan. Governme
nt of
France
54.4. Examination of international practices 2010-2011 State Police
and upgrading of the professional scientific Budget,
knowledge in public disorder prevention field other not
(with the assistance of the USA and France prohibited
Governments and the OSCE). sources
54.5. RA Interpol National Central Bureau staff | 2010-2011 State Police
training at the Interpol General Secretariat. Budget,
Interpol
54.6. Training of police operative officers at the | 2010-2011 State Police
Federal Drug Control Service of the Russian Budget,
Federation to increase the efficiency of drug other not
trafficking prevention at the border prohibited
checkpoints. sources
55. | Exchange of information and foreign 55.1. Examination of the specialized police 2010-2011 State Police, National
experience in the sphere of antiterrorism. services’ practice of the US and European Budget, Security Service
countries and consequent staff training. other not
prohibited
sources
55.2. Organization and implementation of 2010-2011 State Police
regular joint trainings on antiterrorism with Budget,
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specialized units of Collective Security Treaty other not
Organization member states. prohibited
sources
J) Reforms for Building-up Public Confidence in the Police
56. | Increase of the hot line operational 56.1. Development of a draft order of the Head | 1% half of 2010 | No Police
efficiency. of the RA Police ‘On Changes in the Personnel’ funding
for establishment of a unit for controlling the required
works on processing and summarizing the
information received via hot line and the
follow-up activities.
57. | Strengthening police-public relations, 57.1. Reconstruction of the police official 1*" halfof 2010 | State Police
ensuring transparency of the activities. website to set up a public forum. Budget
57.2. Organization of public discussions of the | 2" half of 2010 | No Police
draft legal acts on the RA Police official funding
website. required
57.3. Examination and application of the 2010-2011 State Police
international practices of citizens’ involvement Budget
in the public order management process.
57.4. Implementation of programmatic 2" half 0of 2010 | State Police
measures for raising the work efficiency of the Budget
Civil Service adjacent to the RA Police.
57.5. Ensure publicity of the results of internal | 1** halfof 2011 | No Police
investigation into the offenses committed by funding
police officers. required
58. | Establishment in the RA Police departments | 58.1. Introduction of an accessible system for 1¥ half of 2011 | State Police
and units of a consolidated system for posting on the official Police website the Budget,
registration and control of citizens’ templates of application forms for services other not
statements and complaints. rendered by the Police to citizens, making them prohibited
available online and introduction of other sources
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methods of accessing and processing them.

59. | Establishment of a consolidated system of | 59.1. Establishment of a consolidated system of | 1% half of 2010 | State Police
registering and controlling citizens’ registering and reporting on applications and Budget
applications and complaints in the RA complaints.
Police bodies and units. 59.2. Development and installation of software. | 1* half of 2011 | State Police
Budget
60. | Application of new, more updated criteria 60.1. Development of a draft order of the Head | 2" half of 2010 | No Police
for evaluation of the police work efficiency. | of the RA Police ‘On defining criteria for funding
evaluation of the Police units’ activities’. required
61. | Ensure law-abidance of police officers. 61.1. Application of the principle of rotation of | 2010-2011 No Police
police officers and evaluation of its efficiency. funding
required
61.2. Development of anti-corruption guidelines | 2" half of 2010 | No Police
for different groups of police position. funding
required
62. | Introduction of effective mechanisms for 62.1. Re-equipment and upgrading of the Police | 1* half of 2010 | State Police
proper record of crime reports, quick 1-02 technical system of quick response. Budget
response and follow-up process. 62.2. Development of a draft order of the Head 2" half of 2010 | No Police, Prosecutor
of the RA Police ‘On approving the uniform funding General’s Office,
system for recording and registration of required State Revenues
crimes’. Committee,

National Security
Service, Ministry
of Defense,
Ministry of
Emergency
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Situations,

Special
Investigative
Service
63. | Improvement of public and mass media 62.1. Development of a draft order of the Head | 1™ half of 2010 | No Police
relations in all spheres of RA Police of the RA Police on ensuring effective, quick funding
activities. and professional relationship with the mass required
media.
62.2. Elaboration of guidelines for police 1*" halfof 2010 | No Police
officers’ contacts with the mass media. funding
required
k) Reforms for Improvement of Police Officers’ Social and Legal Protection
64. | Ensure additional measures for social 64.1. Development of an RA Draft Law ‘On the | 1* half of 2010 | No Police, Ministry
security of the police staff. Amendments to Article 16 of the Law 20O-288- funding of Labor and
‘U of December 24, 2007 ‘On the Amendments required SQCi?I Affairs,
to the RA Law ‘On the Police Service’ aimed to Ministry of
preserve the right for long-service retirement Finance
pension of police officers appointed to the
Special Civil Service.
64.2. Development of a draft order of the Head | 2" half of 2010 | No Police, Ministry
of the RA Police “On organizing the process of funding of Health
registration and wait-listing of persons in need required
of improvement of residential conditions.
65. | Improvement of heath care and recreation of | 65.1. Capacity building of healthcare services 1* halfof 2011 | State Police, Ministry
police officers (staff), their family members | and expansion of the scope of the services. Budget of Health
and retired officers. 65.2. Evaluate and implement the potential for | 2010-2011 State Police
compensating the expenses of police officers Budget,
for expensive surgeries and medical treatments. Extra
budgetary

32




funds

65.3. Provision of vouchers for health resorts 2010-2011 State Police
and rest houses to police officers, their family Budget,
members and retired officers. Extra
budgetary
funds
66. | Improvement of legal protection of the 66.1. Development of an RA Draft Law ‘On the | 1** half of 2010 | No Police
police staff. Amendments to the RA Law ‘On the Police funding
Service’ for defining the comprehensive list of required
gross disciplinary violations bringing to
dismissals of police officers.
66.2. Development of an RA Draft Law ‘On the | 1* half of 2010 | No Police
Amendments to the RA Law ‘On the Police funding
Service’ on withdrawal of ‘disciplinary required
custody’ from the list of penalties.
66.3. Development of an RA Draft Law ‘On the | 2" half of 2010 | No Police
Amendments to the RA Law ‘On the Police funding
Service’ for extending the trial deadlines for required
police officers bringing police service-related
disputes to the court.
66.4. Development of an RA Draft Law ‘On the | 1* half of 2010 | No Police
Amendments to the RA Law ‘On approving the funding
RA Police Disciplinary Regulations’’ for required
establishment of a standing committee on
internal investigations into actions of police
officers.
66.5. Development of programmes addressing 1* halfof2011 | No Police
gender-related issues in the Police, particularly funding
an adequate representation of females. required
67. | Ensure proper working conditions for the 67.1. Rehabilitation of facilities, ongoing 2010-2011 No Police
police staff supply of necessary property, vehicles and funding
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| equipment.

| required
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