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International Framework

• OSCE and international commitments on 
freedom of expression

• Web 2.0
• Social media as a tool for journalists
• Some principles

Internet Regulation and Internet Governance



Right to Freedom of Expression



Freedom of Expression

• art. 19 Universal Declaration of Human 
Rights (UDHR)

• art. 10 European Convention on Human 
Rights

• art. 11 Charter of Fundamental Rights of 
the European Union

• OSCE Committments

Freedom of Expression on the Internet



Freedom of Expression

• 1975 Helsinki Final Act
• 1983 Concluding Document of the Madrid Meeting
• 1986 CSCE Vienna Follow‐up Meeting
• 1990 Charter of Paris for a New Europe
• 1992 The Challenges of Change (CSCE Summit Helsinki)
• 1993 Decisions of the Rome Council Meeting
• 1994 Towards a Genuine Partnership in a New Era (CSCE 

 Summit Budapest)
• 1996 OSCE Summit in Lisbon
• 1999 OSCE Summit in Istanbul
• 2010 OSCE Summit in Astana
• Ministerial Decisions

CSCE/OSCE Commitments



• 2000: EU Electronic Commerce Directive
• 2001: CoE Convention on Cybercrime (CETS 

No.: 185)

• Additional Protocol to the Convention on 
cybercrime, concerning the criminalisation 
of acts of a racist and xenophobic nature 
committed through computer systems

• EU Audiovisual Media Services Directive

International Treaties and 
 Directives



“Everyone has the right to freedom of 
 opinion and expression; this right 

 includes freedom to hold opinions 
 without interference and to seek, 

 receive and impart information and 
 ideas through any media and 

 regardless of frontiers.”

art. 19 –
 

Universal Declaration of Human Rights



Social Media & Journalism

Freedom of the media and freedom of 
expression are universal rights that apply to 
all forms of media, no matter whether online 
or offline, no matter whether professional or 
citizen journalism, no matter whether print 
media or social media.



Web 2.0, user generated content, blogging, 
social media





http://www.hamburg-web.de/fotos/original/10190-fernsehturm-antenne.jpg
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The Internet

e‐Mail Personal 

 Websites
Media Websites IPTV

e‐Commerce Social Networks
And many 

 more…



Graduated Regulation

Low Regulation

Press

Higher Regulation

Telemedia services Broadcasting
Individual 

 Communication



1.0
• Britannica Online

• Websites

• Photo Album

• Publishing 

• Consumer

2.0

• Wikipedia

• Blogging

• Flickr, YouTube

• Participation

• Prosumer
 (Producer + Cosumer)

nach: Tim O'Reilly (2005) What Is Web 2.0

 
<http://oreilly.com/web2/archive/what‐is‐web‐20.html>



Freedom of Expression

• Blogging (Wordpress, Livejournal, …)
• Wikis (Wikipedia, …)
• Photo Sites (Flickr, …)
• Video Portals (YouTube, Vimeo, …)
• Social Media (Facebook, VKontakte, …)
• Etc.

Web 2.0 Applications



What is Social Media?

http://images3.wikia.nocookie.net/__cb20091129041434/uncyclopedia/images/b/b8/Thin_cursor.gif




“It's like a new global telephone network, 
 except that, rather than carry voice and data, its 

 "content" is personal profiles and connections; 
 rich media; real‐time messaging; and an endless 
 array of features, functions, and third‐party 

 apps. For many online users, Facebook is to our 
 era as revolutionary as the telephone was a 

 century earlier.”

‐
 

Jeffrey F. Rayport

Harvard Business Review Blog 

 
http://blogs.hbr.org/cs/2011/02/what_is_facebook_is_becoming.html







Freedom of ExpressionFacebook Usage in South Caucasus

socialbakers.com

Armenia  Azerbaijan Georgia

Total 
 Facebook 

 Users
335,480 896,980 829,260

Penetration 
 of population

11.31% 10.80% 18.02%



Freedom of Expression

• As a tool…
• … to seek information.
• … to receive information.
• … to impart information.

Social Media & Journalism
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• … to seek information.
• … to receive information.
• … to impart information.

Social Media & Journalism











Freedom of Expression

“Grassroot journalism is that the people 
formerly known as the audience employ 
the press tools they have in their 
possession to inform one another.”

(Prof. Jay Rosen, New York University)

Grassroot Journalism



Freedom of Expression

Council of Europe:
“Any natural or legal person who is regularly 

or professionally engaged in the 
collection and dissemination of 
information to the public via any means 
of mass communication qualifies as a 
journalist”

Council of Europe: Recommendation No. R(2000)7 on the right of journalists 
not to disclose their sources of information.

Social Media & Journalism



Social Media & Journalism

Freedom of the media as a human right is 
not reserved for media companies or 
editorial offices.



Freedom of Expression

• As a tool…
• … to seek information.
• … to receive information.
• … to impart information.

Social Media & Journalism















Some principles…



“Internet should be a space of   
freedom, justice and   
democracy”

Maud de Boer‐Buquicchio
 Council of Europe Deputy Secretary General

 at the opening of the Internet Governance Forum (IGF) in Vilnius
 

(Lithuania) 
 14‐17 September 2010.



Access

“[…] Giving effect to the right to freedom of 
expression imposes an obligation on States 
to promote universal access to the Internet”

Joint Declaration on Freedom of Expression and the Internet (2011) The United Nations 
(UN) Special Rapporteur on Freedom of Opinion and Expression, the Organization for 
Security and Co-operation in Europe (OSCE) Representative on Freedom of the Media, 
the Organization of American States (OAS) Special Rapporteur on Freedom of 
Expression and the African Commission on Human and Peoples’ Rights (ACHPR) 
Special Rapporteur on Freedom of Expression and Access to Information, June 1, 2011



• There should be no licensing or registration 
 for websites, online press or other media on 
 the Internet.

• Non‐discriminatory domain name registration 
 by Network Information Center (NIC)

• Social Media and Social Networks are an 
 important tool for journalists and citizens.

No licensing or registration



• ISPs and Web 2.0 Portals can not be held 
liable for the information they carry nor can 
they monitor content.

• Notice and takedown procedures in line 
with due legal process.

• Mere conduit principle: network operators 
have no legal liability for the 
consequences of traffic delivered via their 
networks. 
(EU E-Commerce Regulations 2002)

Mere Conduit



• Education and Training
– for the Internet
– through the Internet

• Autonomous and self dependent use of 
the Internet needs media literate 
individuals

• This approach is always favorable over 
more restrictive methods such as filtering 
or blocking.

• The educated mind is the best filter.

Media Literacy



More information…



Contact

www.osce.org/fom



Facebook

www.facebook.com/osce.rfom



Facebook

www.facebook.com/osce.rfom



Your  questions?Thank  you  •°
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