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SOCIAL MEDIA 
Social CHANGE?

What’s up in Montenegro? 

#Post2015me

OSCE Security Days 2013
17 - 18 June 2013
Night Owl Session
Marija Novkovic, Open Government Partnership Specialist at UNDP Montenegro

SEC.DAYS/15/13
19 June 2013

ENGLISH only
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Let’s meet ONLINE

The rise of the citizen EXPERT

6 things that only citizens have*:
• Unique software skills
• Technical knowledge
• First hand experience as users of public
services (my favorite!)

• They are trusted by other citizens
• They are everywhere
• They have many, many eyes.

*credit: @osimod
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SOCIAL innovation

From post-it notes to web/APPs
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From post-it notes to web/APPs

APPtivism - BeResponsible
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@MariaNovkovic
marija.novkovic@undp.org

UNDP Montenegro 

Interested in what we do? Get in touch!

http://mashable.com/2012/07/30/guy adams tweet/

http://huff.to/1bzdWUJ

“Here’s a handy guide for anyone looking to figure out what
exactly is going on during A BREAKING NEWS event…run
to your television. Make sure it’s securely turned off. Next,
pull out your phone, DELETE YOUR TWITTER APP, shut
off your email…Unplug your PC.” http://slate.me/10p9NQZ



8

Freedom of Expression
in the ONLINE space

“The same rights that people have OFFLINE must also be protected
ONLINE, in particular freedom of expression.”

Tim Berners Lee: Internet access is a human right
http://www.bbc.co.uk/news/technology 13124335 (April 2011)


