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www.vxsida.gov.az
www.asan.gov.az

STATE AGENCY FOR PUBLIC SERVICE AND 
SOCIAL INNOVATIONS UNDER THE PRESIDENT 

OF THE REPUBLIC OF AZERBAIJAN

Actual coverage: 75.5 % 2018

15 centers

1 train

10 mobile buses

5 upcoming centers in 2019

6 years

• Over 26 million applications

• Citizens’ satisfaction

99.4%

8  
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Ministry of Justice

Ministry of 
Internal Affairs

Ministry of Taxes
State Customs 
Committee

Ministry of 
Economy

One stop shop for public services

Single
address

Services with 
the same 
standards

Mobile
services

Regular
trainings of 

public
officials

Online queue
system

Delivery of 
ready

documents

Other state entitie

185 services
32 private organizations

135 services
12 public organizations + = 320 services

ASAN SERVICE CENTERS
PUBLIC PRIVATE PARTNERSHIP /
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Over 1,6 million applications to

“Mobile Services”

Ministry of 
Internal 
Affairs

Ministry of 
Justice

Ministry 
of Taxes

National 
Archives

State 
Committee 
on Property

State 
Migration 
Service

Ministry 
of 

Labour
Custom 

Committee

Ministry of 
Economy

Ministry of 
Foreign
Affairs

Citizens

Other 
entitiesFood 

Safety 
Agency
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Citizens Business 
entities

State

Ministry of 
Internal Affairs

Ministry 
of Justice

Ministry 
of Taxes

National 
Archives

State 
Committee 
on Property

State 
Migration 
Service

Ministry 
of Labour

Custom 
Committ

ee

Ministry 
of Health

Military 
Service

Ministry of 
Education

Ministry of 
Emergency 
Situations

Ministry of 
Economy

Courts

Ministry 
of 

Finance

State
Examination

Center

DATA Management

Data
warehouse

Mobile
Services

Online
Payment
System

Call
Center

Electronic
Queue
System

Intelligent
Monitoring
System (IMS)

Public
Services
Registry

Various
Systems
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• 95 countries
• 3 steps - 3 minutes
• 3 days / 3 hour
• 900,000+ application

E-visa in 3 steps:
Survey Payment Download .

•

•

•

«E - licenses» 
portal
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• Payment of penalties
• Utility payments
• Public service fees
• 3000 daily payment

122
Public entities

10
Payment service providers

172 754
Users

630 000
Payment transactions

10 000
Payment terminals

5
Payment transactions on portal

12

Registry of public services

Assessment public services

ASAN SERVICE INDEX

Platform for collecting offers 
and complaints about public 

services

ASAN application

Information about public 
services and  delivery 

processes

PUBLIC SERVICES132
Public entities

339 
E-services

750
Public services

Assessment of public services by 
ASAN Index
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INTERNATIONAL COOPERATION

M RAKE

AZ RBAYCAN

FQANISTAN

FRANSA
KOREYA

NDONEZ A

TALYA

MONTONEQRO

UQANDA

Memorandums with 
international 
organizations

28
Memorandums
with countries

Presentation of 
ASAN Service in 

the countries

54

100
Visit as the 

country 
representative

Meeting with the 
foreign delegations

700

100
Information in 

international media

ISESCO
established ASAN Award

International Achievements

“ASAN service” received the 1st place

with the special prize in the category of 

“Improvement of the public service 

delivery” and awarded with a diploma. 
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STATE AGENCY FOR PUBLIC SERVICE AND SOCIAL
INNOVATIONS UNDER THE PRESIDENT OF THE 

REPUBLIC OF AZERBAIJAN

Thank you for your attention!

\ ASANxidmat \info@asan.gov.az twitter.com/asanxidmat


